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PEDEPAT
Ortuer 73 ct1p., 2 puc., 16 tadm., 5 ucTous., 2 npwui.

IIEPMCKUI KPAW, HEBABUCHUMAS OILIEHKA KAYECTBA, OPIAHU3AIMU
COLIMAJIBHOI'O OBCIIY ) XKUBAHUMS, COLIUAJIBHAA COEPA

OOBeKkTOM WCCIIeIOBaHUSA SBISUMCH 9  OpraHm3anuii, OCYIIECTBIISIONIUX
NesITENIbBHOCTh B c(epe colmanbHOro oOCIyKMBaHHA Ha Tepputopun Ilepmckoro kpas
(mamee — opraHM3alUMy COIMAIBHOTO OOCITY)KHMBaHUS), MOJICKAIINX HE3aBUCUMOU
olleHke kadectBa B 2024 ronay, a Takke TpaxaaHe, SBISIOLIMECS MOJydaTeasiMu
COLMANBHBIX YCIYT B 3TUX OpTaHU3aIHsIX.

Ilean maHHOrO MCCIEAOBAaHUS COCTOSUIM B TMOBBIIIEHUH KayecTBa ACSTEIbHOCTH
OpraHM3alUil COLMAILHOTO OOCITY)KMBaHHWSI W YIYyYIIEHUH HHPOPMUPOBAHHOCTH
MoJiydaTesiell COLMANbHBIX YCIYr O KaueCTBE YCJIOBHMM OKa3aHUsSl yCIyI OpraHU3alUsIMU
COLIMATILHOTO OOCITYKMBaHUSI PETHOHA.

B xone uccnenoBaHus OCylecTBIEH cOOp U aHAIM3 OTKPBITHIX JaHHBIX O padoTe
9 opranuzanmii conuanbHOro oocmykuBanus. OnpeeneH ypoBeHb YAOBIETBOPEHHOCTH
noJiydatesiell ycnyr OTKPBITOCTbIO M JIOCTYMHOCTHIO MH(OpMAIMU 00 OpraHusaiusx,
KOM(OPTHOCTBIO YCIOBHUI NMPEAOCTABICHUS YCIYT, UX JOCTYHNHOCTHIO NIl MHBAIHUIOB,
MOJIy4eHa OIleHKa JI0OpOXKeNaTelbHOCTH, BEXIMBOCTH PAaOOTHUKOB OpraHU3aluid U
YPOBHSI YZIOBJIETBOPEHHOCTH YCIOBUSIMHU OKa3aHUs yCIYT B LIEJIOM.

Ha ocHoBaHMM aHanM3a IOJIyYEHHBIX JaHHBIX OINpEAEIeHa OLEHKa KadyecTBa
YCIIOBUM OKa3aHUs YCIyI' OPraHU3alUsIMU COLIMAIBHOIO 00CIyKUBAHUS; C(HOPMUPOBAHBI
BBIBOJIbl U NPEAJIOKEHHS 110 COBEPILIEHCTBOBAHUIO AEATEIBHOCTH C(ephbl COLUATBHOIO
obciyxuBanus [lepMckoro kpast B LIeJIOM.
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HOPMATUBHBLIE CCBIJIKH

Hacrosmuit oruer mnoarorosiaeH B coorBerctBuu ¢ I'OCT 7.32-2017.
MexrocynapcTBeHHbId  craHmapt. Cucrema  CTaHIapToB M0  WHGOPMAINH,
ONOMMOTEYHOMY W H3JaTeIbCKOMy jaeny. OT4eT 0 Hay4dHO-HUCCIeT0oBaTEIhCKONU pabdoTe.
CrpykTrypa ¥ mpaBuia opopMiIeHUS (BBEICH B JCHCTBHE B KAa4eCTBE HAIMOHAIBHOTO
cranaapta Poccuiickoit denepanuu ¢ 1 urosst 2018 r. B3amen [OCT 7.32-2001)



TEPMUHBI 1 OITPEJEJIEHUA

B HaCcTOAIICM OTUYCTC NMPUMCHAIOT CICAYIOINC TCPMHHBI C COOTBCTCTBYIOIIMMU

OTpPEJICTICHUSIMHU
Tepmun Onpenenenue

Anxema —  COUMOJOTHYECKHM  JOKYMEHT, COACpPKAIIUNA  CTPYKTYpPHO-
OpraHW30BaHHBIM HAO0OpP BOMPOCOB, KAXKIbI K3 KOTOPHIX CBS3aH C
3a/1ayaMy MPOBOJMMOTO UCCIIEAOBAHUS

Buibopra — 4acTb OOBEKTOB UCCIEAOBaHUS, OTpaXkarolas XapaKTePUCTUKU BCEH
HCCIIEyeMOM COBOKYITHOCTH, OTOOpaHHasi ¢ MOMOIIBIO CHEIUATbHBIX
MPUEMOB ISl TIOJIydeHUs: UH(popManuu 000 BCEl COBOKYIHOCTH B
LEJIOM

Hucmpymen- — HaboOp CHeUHATbHBIX JOKYMEHTOB, C TIOMOIIBI KOTOPBIX

maputl peanu3yroTcsi OCHOBHBIE METOJIbl COLIMOJOTMYECKOT0 HMCCIEI0BaHUS
(ompoc, HaOIIOACHME, aHAIW3 AOKYMEHTOB M JIp.) U OCYILIECTBISETCS
cOOp AIMIUPUYECKUX JAHHBIX 00 N3y4aeMOM 00BEKTE

Pecnonoenm — JIMIO, TPEeNOCTaBJISIONIee CBEIEHUS B XOJE COLUOJIOTHMYECKOTO
UCCIIEIOBAaHUSI Ha JIOOPOBOJILHOM OCHOBE M COOTBETCTBYIOLIEE
MOJIOBO3PACTHBIM, TEPPUTOPHATHHBIM W HHBIM YCIOBHSIM OTOOpa
YYaCTHUKOB OIPOCa, M3JI0’KEHHBIM B KOHIEMIIUN UCCIICTIOBAHUS

Coyuono- — CHUCTeMa JIOTHYECKH TMOCIEAOBATEIbHBIX METO0JIOTHYECKUX,

auieckoe METOJIMYECKUX M OpPraHU3alMOHHO-TEXHMYECKUX  MpOLEyp,

uccnedosanue CBSI3aHHBIX MEXIy COOON eIMHON LEbI0: MOJyYeHUE JOCTOBEPHBIX
O00OBEKTUBHBIX JJAHHBIX 00 N3y4aeMOM COIIMAIbHOM SIBJICHUU

Yooenem- — 0000111eHHAast B CO3HAHUM WHIUBUA COBOKYITHOCTh €r0 BOCHPUATHIA

B0PEHHOCb Y OLICHOK YCJIOBUI CBOEH COLIMATIbHOM KU3HM, KAYECTBA )KU3HU

COYUANBHASL

Hesasucumas — OLIGHOYHAas [poleaypa, KOTopas sBiseTcss OAHOW u3 ¢dopM

oyeHKka kayecm- | OOLIECTBEHHOTO KOHTPOJIA U MPOBOAUTCA B ILIENSAX MPEAOCTABICHUS

8a ycaoeutl | TIOJIy4aTessiM COLMANIBHBIX YCIyr WH(GOPMAalUd O KauyeCcTBE YCIOBUMN

OKa3zawus yciye | OKa3aHUs YCIyr OpraHu3alMsIMH COLMAIBHOTO OOCIyXUBaHUS, a

opeaHuzayusmu | TakXKe B LEJSAX MOBBIIICHUS KaueCTBA UX JIEATEIbHOCTH

COYUANLHO2O

00CIYIHCUBAHUSL




[IEPEYEHb COKPAILEHUI U OBO3HAYEHUI

B Hacrosmiem otyeTe NpUMEHSIOT CEAYIONINE COKPALIEHUS] 1 0003HAUYEHUS:
2. —Trox
op. — Apyroe
HOK — He3aBHuCcHMas OLICHKA Ka4eCTBA
OB — orpaHM4€HHBIE BO3MOXHOCTH
P® — Poccuiickas @enepanus
CM. — CMOTpHU
maba. — TadbauIa
HIIA — HOpMaTHUBHBIE IPABOBBIC AKTHI
I'FY IIK — T'ocynapctBeHHOE Or0/pKeTHOE yupexaeHue [lepMckoro kpas
Il 1.1 — cootrBercTBHE MHGOPMAIMU O JEATEILHOCTH OPTraHM3allMU, Pa3MEIICHHOM Ha
oOlIeIOCTYNHBIX HMH(OPMAIMOHHBIX pecypcax, €€ COJEp:KaHWuI0 U MopAnKy (popme),
YCTaHOBJICHHBIM 3aKOHOJIaT€IbHBIMU U MUHBIMA HOPMATHUBHBIMH MPABOBBIMHU akTaMu PO
Il 1.1.1 — obbem uHpOpMAINH, pa3MEIIeHHE KOTOpOW Ha caiiTe ycraHoBieHo HIIA,
MaTepHaoB/ eUHUI] HHPOPMALTUU
Il 1.1.2 — o6bem uHpoOpManuu, pa3MelieHue KOTOpoi Ha cTeHzae yctaHoBieHo HIIA,
MaTepHaoB/ eUHUL] HHPOpMATUU
11 1.2 — Hanuuue Ha opUIIMATLHOM caiiTe opraHu3anuu HHGOpPMAIUs O TUCTAHIIMOHHBIX
cnocob6ax o0OpaTHOM CBA3M M B3aMMOJCHCTBUSA C MOJIy4yaTeNsIMH YCIYT W HUX
(GyHKIIMOHUPOBAHUE
I1 1.3 — nons mosydvarened ycCIyr, YAOBIETBOPEHHBIX OTKPBITOCTBHIO, IMOJHOTOM H
JOCTYIMHOCTHIO HH(POPMAIUU O JEATEIHbHOCTH OpraHU3aIuu
I1 1.3.]1 — yucno monyyatenei ycnyr, yJIOBJIETBOPEHHBIX MHQOpMAIMEl Ha CTEeHIaX B
NOMEIICHU U
Il 1.3.2 — w4ucio mondydyarened yCiIyr, YJOBJIETBOPEHHBIX HH(oOpmalmeil Ha
oduIMaIbHOM caiiTe
I1 2.] — obecrnieyeHue B Opranu3au KOM(POPTHBIX YCIOBH 7151 IPEIOCTABICHUS YCIyT
Il 2.2 — BpeMs OXWJIaHHUS NPEAOCTABICHUS YCIYrd (CpelaHee BpeMs OXUIAHUS H
CBOEBPEMEHHOCTD MPEIOCTABICHUS YCIYTH)
I1 2.3 — nons nosyvarenet yciyr, YAOBIETBOPEHHBIX KOM(MOPTHOCTHIO MPEIOCTABICHHUS
yCIyT
I1 3.1 — obopyioBaHUE TTOMEIIIEHUN OpPraHU3allii COIMANIBHON c(hpephl U MpuUIerarmen K
HEW TEPPUTOPUHU C YUETOM JIOCTYHHOCTH JJIsi UHBAJIUJIOB
Il 3.2 — obecriedyeHre B OpraHHW3allMd COLMAIBHOW cQepbl YCIOBUI MOCTYIHOCTH,
MO3BOJIAIONINX UHBAJIUAAM IOJy4aTh YCIYT'H HApaBHE C APYTUMHU

Il 3.3 — pons moily4yaTenel yCIyr, YAOBIETBOPEHHBIX JOCTYMHOCTBIO YCIYT IJIs
VHBaJIUJ0B
I 4.1 — nons monydyaTened YCIyr, YIOBJIETBOPEHHBIX JIOOpPOKENaTeIbHOCTHIO,

BEXKIIMBOCThIO pPAOOTHUKOB OpTaHHW3allMd COIMAIBHON cdephl, 00eCIeYnBAIOIINX
MIEPBUYHBI KOHTAaKT ¥ MH(MOPMHUPOBAHHE IMOTyUYaTEIs YCIYTH TPH HEIMOCPEACTBEHHOM
oOpaIleHuy B OpraHU3aIHio

I 4.2 — nons monydyaTened YCIyr, YJIOBJIETBOPEHHBIX JOOpOXKENaTeIbHOCTHIO,
BOXKJIMBOCThIO PA0OTHUKOB OpraHW3allid COIUAIbHOW cdephl, 00eCTeUunBarONINX
HEMOCPEJICTBEHHOE OKa3aHKe YCIYTH Py 00paIleHnH B OPTraHU3aINIo



Il 4.3 — nons modydarened yCiayr, YAOBIETBOPEHHBIX J0OPOKENaTEeIbHOCTHIO,
BEXKJIMBOCThIO PAOOTHUKOB OpraHU3allMi COIUAIbHOM cdepbl MpU HCIOI30BaHUU
JUCTAHIIUOHHBIX (OPM B3aUMOJICHCTBUS

Il 5.1 — pmons moJiyyaTeled yCIyT, KOTOpPbIE TOTOBBI PEKOMEHAOBATH OPraHU3ALUIO
CoIMaIbHOM c(epbl POJACTBEHHUKAM U 3HAKOMBIM (MOTJIM OBl €€ PEKOMEH/I0BaTh, €CIU
OBl OBbLJIa BO3MOKHOCTH BBIOOpA OpraHU3alluy COLUAIBLHON cephl)

Il 5.2 — nons monydartened ycCiyr, YIOBJIETBOPEHHBIX OpPraHU3allMOHHBIMHU YCIOBUSMHU
MpeAoCTaBieHUsT yciayr (yIOBIETBOPEHHOCTh TpadukoM paboThl OpraHu3aiuu/
CTPYKTYPHOTO TOJpa3/ejcHusi/ OTACIbHBIX CIEIHAINCTOB, MEPUOJIUYHOCTRIO MPUXOJa
COLIMATILHOTO pa0OTHHKA HA JIOM U Ipoyee)

Il 5.3 — nonst moJjy4yaTenen yCIlyr, YAOBJIECTBOPEHHBIX B IEJIOM YCIOBHSIMH OKa3aHUS
YCIIYT B OpTaHHU3aIlUU COIUATIbHOMN chephl



BBEJIEHUE

B cootBerctBum ¢ IlocymapcTBEeHHBIM KOHTpakToM OT «22» wmast 2024 .
Ne 01562000049240000160001, 3akmroueHHOTO ¢ MHHHCTEPCTBO TPyla M COIUAIBHOTO
pa3sutus [lepmckoro kpas, B utone-centsiope 2024 r. OO0 «I'SIMULentp-1» mposeno
coop u 0600meHNne nHGOPMAIUK B paMKax MPOBEICHUS HE3aBUCUMOW OIICHKHM KauecTBa
YCIIOBUI OKa3aHHS YCIyT OPTraHU3alUsSIMHU CONMATBHOTO o0CykxuBanus [lepmckoro kpas
B 2024 rony.

Onucanue npobiemMHoOU cumyayuu u NOCMAaHo08Ka npoodiemvl UCCe008aHUS

B Poccuiickoit denepanuu akTyaabHOCTh U HEOOXOAMMOCTb M3YyYEHUsI KayecTBa
YCIOBUM OKa3aHUs COLMAIBHBIX YyCIyr B cdepe COUHaIbHOTO OOCTyKMBaHUS
onpeneneHa @eaepanbHbM 3ak0HOM OT 28 aexadpst 2013 roma Ne 442-d3 "O6 ocHOBax
coIMaIbHOTO OOCTyKUBaHUA rpaxkaan B Poccuiickoii @eneparun’.

HeszaBucumas oreHka KkauecTBa YCJIOBUM OKa3aHUS YCIYT OpraHU3aUsIMU
COIMAFHOTO OOCTY>KMBAHUS SIBJISETCA OAHOM M3 (OpPM OOIIECTBEHHOTO KOHTPOJS M
MPOBOJUTCS B ILENAX OMNpENCTCHUs pPe3yJbTaTUBHOCTH JIEATEIBHOCTH OpraHu3aIui
COIIMAILHOTO  OOCITY)KMBaHUs, NPHUHATHS CBOCBPEMEHHBIX MEp IO TOBBIIICHUIO
3 PEKTUBHOCTH WX JCATEIBLHOCTH, OOECIEUCHMs] TOJydaTelel COIMaIbHBIX YCIyT
JOTIOTHUTENIFHON uWH(pOpMaIMeld o0 KauecTBe paldoThl OpraHu3aluil  COIMATIBLHOTO
o0cTy>)KMBaHUSI.

Metonuka mpoBeACHHUsS HE3aBUCUMOM OLIGHKH ompejaeneHa ¢eaepaibHbIMU
HOPMATUBHBIMU aKTaMH.

C6op u o0oOmeHue wuHOpPMAIMM O KAdyeCTBE YCIOBUW OKa3aHWUs YCIYyT
OpraHM3alUsIMU COLIMATILHOTO OO0CiIyXHBaHUsI B cyObekTax Poccuiickoit ®enepanuu
pernamenTupoBansl [IpaBunamu cbopa u 00001eHNsT HHPOPMAILIMU O KaYeCTBE YCIOBUMA
OKa3aHUsl yCIyTI OpraHu3alusMu B cdepe COLUUaIbHOr0 OO0CIyXMBaHUS, OXPaHbI
3I0pOBbs, 00pa30BaHMs, COLMATLHOTO 00CTyXUBaHUS U QeiepatbHbIMU YUPEIKICHUSIMU
MEIUKO-COMAIBHON SKCHEPTU3bl, YTBEPKIACHHBIMU IOCTaHOBIEHHEM [IpaBuTenbCTBa
Poccuiickoit @enepanun ot 31 mas 2018 r. Ne 638, Ha OCHOBaHMHM IOKa3aTelyei,
yTBepxkIeHHbIX [Ipukazom MuHuCTEpCTBa Tpyla M COLMAIBHOM 3amuThl Poccuiickon
Oenepanmu oT 23 mas 2018 r. Ne 317H. Pacuer nokaszaTeseit, XxapaKTepU3YIOIHUX OOITHe
KPUTEpUU OLICHKM KAayeCTBa YCIOBUW OKa3aHMs YCIYr OpPraHu3alUsMH COI[MAIbHOTO
00CITyKUBaHUs, OCYIIIECTBIISIETCS HA OCHOBAHUU €IMHOTO TIOPSIKA pacuera rmokasaresneH,
yTBepkIeHHOTO lIprkazom MuHucTEpCcTBa Tpyda U CONUAIBHOW 3amuThl Poccuiickoi
Oenepanuu ot 31 mas 2018 1. Ne 344H. BrisiBneHue u 00600IIeHIE MHCHHS TPaKIaH O
KauecTBE YCIIOBUN OKa3aHUA YCIYr OpraHu3alMsIMH COIHUAIBHOTO OOCITYKUBaHUS
MPOBOJUTCS B COOTBETCTBMM C METOJIMKOM, yTBepkJIeHHOW [Ipukazom MunHuncrepcrsa
TpyJla ¥ conuanbHoM 3amuThl Poccuiickoit @eaeparuu ot 30 oktsaOps 2018 1. Ne 675H.

Taxkum oOpa3oM, 000CHOBAaHHOCTb M HEOOXOJMMOCTh TOJIYUCHUST HHPOPMAIH O
KauecTBE YCIIOBUW OKa3aHUS YCIYr OpTraHu3alisSMU COLHMAIBLHOTO OOCITYKHUBAHUS
[Tepmckoro kpasi, a TakKe MoJIepKaHus 0OpaTHON CBS3H C MOTyYaTeNIIMA COIIMAITbHBIX
yCIIYT PEeruoHa Jyisi ONpeNeNiCHUs YPOBHS YJIOBJIETBOPEHHOCTH KAau€CTBOM 3THX YCIYT
MOATBEPKAAET  aKTyaJlbHOCTh  HACTOSIIETO  COLIMOJOTHYECKOrO0  MCCIEeAOBaHUS.
OObekTHBHAST TMOTPEOHOCTh B HE3aBUCUMOW OIEHKE AS()()EKTUBHOCTH IESTEIBHOCTH
OpraHmM3alii  COIMAIbHOrO  OOCTY)KMBaHWS, a TakKkKe  KadecTBa  YCJIOBHU



IPEJOCTABIAEMBIX MU YCIYr OOYCIOBHIM OOILIYI0 MPOOJIEMY JaHHOTO YMIIMPUYECKOIO
UCCIIEJJOBAHUS.

Llenv u 3a0auu uccnedosamus

[ensiMu HACTOSIIIETO UCCIEAOBAHUS SABJISUIHCH!

1) mnoBbIIICHHE KayecTBa NEATENLHOCTH OpraHu3aun COLIMAJILHOTO
oOciyxuBanus [lepmckoro kpas;

2) ynaydiieHHe WHGOPMUPOBAHHOCTH IOJIyYaTeled COLHANBHBIX YCIyr O
KauecTBE YCJIOBHM OKa3aHHWsS YCIyr OpraHU3alMsIMU COIUAJIBLHOTO OOCITYyKUBaHUS
ITepmckoro kpas.

JInst  MOCTHXKEHUsT TIOCTaBJICHHBIX ILIeJield PpEeNIeHUI0 TMOJUIeKAIN CIEIYIONNe
HCCTIEI0BATEIBCKUE 3aaUH:

1) mnonydenue wuHOpMalMKU 00 OpraHW3alMH, O KAayeCTBE MPEIAOCTABICHUS
COIMATBHBIX YCIYT U YJIOBJIECTBOPEHHOCTH MOJTy4YaTeJIeH Ka4yeCTBOM YCIIOBUN OKa3aHUS
COIMAIBHBIX YCIIYT OpraHU3aIsIMU COIMaIbHOTO0 00cy)uBanus [lepMmckoro kpas;

2) WHTepHpeTanus, OICHKa W 0000IIeHHE MOJYYCHHOH HH(pOpPMAIMH, pacyeT
MoKa3aTesel, XapaKTepU3yIIuX oOIue KPUTEPUH OIEHKH KayecTBa YCIOBUN OKa3aHMs
yCIIYT OpraHU3aIMsIMU COIMATILHOTO 00CTY KIUBAHHS,

3) dopmupoBaHHE MPEATIOKCHUNA MO YIYUIICHHIO KayecTBa YCIOBUIH OKa3aHHUs
YCIIYT OpraHU3AIUsIMU COIMATBLHOTO 00CITYKUBAHUSI.

Obvexm u npedmem uUccied08aHUs.

OOBEKTOM HCCIIENOBAHUS SIBIISIIIACE.

- 9 opraHmM3alii COIMAIIBHOTO OO0CITyXMBaHUs [lepMCKOro Kpas, MOJyIekKaIuX
He3aBUCUMOM orieHke kauectBa B 2024 roay (moapoduee cm. tabdm. 1);

- TpaxJaaHe, SBJISIONIMECS IOJIy4aTeIsIMH COLMAIbHBIX YCIyT B YKa3aHHBIX
OpraHM3aIUIX COIMAIBLHOT0 00CTyKMBaHUS (JINOO MX 3aKOHHBIC MPEJACTABUTEIIN ).

[Ipenmerom UCCJIEIOBaHUS BBICTYIHJIH 3HAYEHUS nokaszareJei,
XapaKTepu3yIoumx oOIIMe KPUTEPUH OIICHKM KauecTBa YCJIOBHH OKa3zaHUsA YCIYyT
OpraHu3aIusIMu COILIMATILHOTO 00CITyKUBaHUS, YTBEPKJIEHHBIX [Tpukazom

MunucrepcTBa TpyAa U couranbHOM 3amuThl Poccuiickoit dexneparuu ot 31 mas 2018 1.
Ne 344n, mo mapameTpaMm, ONpEACICHHBIM 3aJa4aMH JAHHOTO COIIMOJIOTHYECKOTO
HUCCIIEIOBAHMUA.

Onucanue MeTo10B cOopa rnepBUYHON HHpOpMaIH

1) Ucrounnkamu nHGOPMAITMH O KAYeCTBE YCIOBHUI OKa3aHUS YCIIYT SBIISIIUCH:

1.1) odpurmanbpHbIe CalThI OopraHu3amui B nH(pOpMaIMOHHO-
TEJICKOMMYHHUKAIIMOHHONH CETH WHTEPHET, MH(OPMAIMOHHBIC CTCHIBl B ITOMEIICHUSIX
YKa3aHHBIX OpraHU3allNi;

1.2) opunmanbHbIi caiiT s pa3sMenicHus HH(QOpMaluu O TOCYIapCTBEHHBIX U
MYHHUIIUTAIBHBIX  YUPEXKICHUSIX B HWH(OOPMAIMOHHO-TEICKOMMYHHUKAIIMOHHONW —CETH
UHTEPHET (nasiee — opUIMaIbHBIN caiiT bus.gov.ru);

1.3) pe3ynbTaThl HM3Y4YCHHS  YCJIOBUH  OKa3aHHWsS YCIyr  OpTaHU3alUsMH,
BKJTIIOYAIOIIKE!

- Hanmuuue ¥ (QYyHKIIMOHUPOBAHUE JUCTAHIIMOHHBIX CIIOCOOOB OOpaTHOW CBSI3U H
B3aMMO/ICHCTBUS C MOJIy9aTeIIMU yCITYT;

- obecnieueHne KOM(OPTHBIX YCIOBUN MPEIOCTABICHUS YCIIYT;
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- ol0ecrieyeHuWe JOCTYNMHOCTU [iJIi HWHBAJIUJOB TOMEIIEHUM YKa3aHHBIX
OpraHu3alui, TPUIETAIINX TEPPUTOPUN U MPEAOCTABISIEMBIX YCIIYT;

1.4) MHeHHME TIOJydYaTeNiel YCIyr O KadyeCTBE YCJIOBHUU OKa3aHHS YCIYT B IEIAX
YCTaHOBJICHUS YJIOBJIETBOPEHHOCTH IpaxaaH YCIOBUSIMHU OKa3aHUS yCIIYT,

2) B kadyecTBE OCHOBHOTO METOJA BBIABJICHHMS MHEHHUS TMOJIy4daTelel yciayr
MIPUMEHSIIICS. KX OMPOC, KOTOPBIM OCYIIECTBIISIICS CAEAYIOMMX B hopmax:

- OHJIAallH aHKETHUPOBAHUS TI0 aHKETe, pa3MENIeHHOM B WH(OPMAIMOHHO-
TEJICKOMMYHHUKAITMOHHOW CETH MHTEPHET;

- AaHKETUPOBAHUS MOJy4daTesiel yCIyT - TUCbMEHHON (DOPMBI OIlpoca, MpU KOTOPOit
PECIIOHCHT CaMOCTOSITEILHO paboTaeT ¢ OJaHKOM aHKETHI.

3) B KkauecTBe OCHOBHOTO MeETOJa W3Y4YEHHUS OTKpBHITOM HHPOpMaLUU O
NESTETLHOCTH  OpPraHW3allMii  COIMAJIbHOTO  OOCTY>KMBAHUS TMPUMEHSJICA  METOJ
HaOmroJieHUs - cOop WHGOpPMAIMU O JEATEIPHOCTH YUPEXKISHUW, pa3MEIIeHHOW Ha
00IIIeIOCTYMHBIX MHPOPMAIIMOHHBIX pecypcax (Ha opuIMaIbHOM caiite Dus.gov.ru, Ha
oduimanbHOM caiite MUHUCTEPCTBO TpyJa U colMalibHOTO pa3Butus Ilepmckoro kpas,
Ha O(QUIMAIBHBIX caWTax W HWHGOPMAIIMOHHBIX CTEHAAX OpTraHW3alldi COIMATBLHOTO
00CITyKUBaHUS).

[Ipu onenke MHPOPMAIMOHHONW OTKPBHITOCTH U JOCTYMHOCTH HUHPOpMAIuu 00
OpraHu3alMsAX COLUMUAIBHOTO OOCIYyXMBaHHMS B YaCTU COOTBETCTBHS  COCTaBa
nHpopManuu, pa3MenieHHON Ha oQUIIMANTBHBIX caiTaX, CTEHAAaX JaHHBIX OpraHU3aIlUi,
cocTtaBy MH(GOPMAIUHU, OTKPBITOCTh M JOCTYITHOCTh KOTOPOM OpraHM3allii COIMaIbHOTO
o0CITyKUBaHUs JOJKHBI 00€CTeUnTh, OBLIM MCHOJIb30BaHbI CIIEAYIOIINE HOPMATUBHbBIC
JOKYMEHTHI:

- craths 13 denepanpHOro 3akoHa oT 28 nekadpst 2013 r. Ne 442-D3 "O6 ocHOBax
coIManbHOTO 00CTyKMBaHUS rpaxkaaH B Poccutickoii deneparun';

- npuka3 MuHuUCTEPCTBA TPyAa U couManbHOM 3amuThl Poccuiickont denepanun
or 17 wnos6ps 2014 roma Ne 886H "OO yrBepxkaeHuu Ilopsnka pasMmemieHus Ha
opuIIMAIbHOM  caliTeé TMOCTaBIIMKAa COIHMAIBHBIX YCIAYr B  HH(POPMAIMOHHO-
TeJeKOMMYHUKAIIMOHHON cetu "MHTepHer" u oOHOBieHHs uWHGOpManuu 00 3TOM
NOCTaBIIMKE (B TOM 4YHCIE COJEpKaHUA YyKazaHHOM wuHopManuu U QOpMBI ee
pea0CTaBICHU)" .

OtcytcTBe Ha OQUIMANBHBIX CcalTaX, CTEHJaX OpraHu3aluil COIUAIBHOIO
oOcimyxuBaHus HHPOpPMAIMHU, yKa3aHHON B cratbe 13 DemepanbHOro 3akoHa OT 28
nekadbps 2013 r. Ne 442-®3 "OO ocHOBaxX COLMAIBHOTO OOCTY)XKMBAaHUS TpakaaH B
Poccuiickoit @enepanun", GUKCUPOBAIOCH MYyTEM CO3/IaHUS CKPUHIIIOTOB IPOBEPSEMBIX
CTpaHHUIl CalTOB, poTorpadUpoBaHUS CTCH/IOB.

4) DOxcnepuMeHT «B3anMopeiicTBue opraHu3zaluu € TrpaxaaHamm». bbuio
OCYIIECTBJICHO OIICHUBAHUE B3aMMO/JICHCTBUS OpraHU3alliii COIMAIIBHOTO 00CTYKUBAHUS
C TpaXXAaHAMH TI0 JIEKTPOHHOU MOoYTe 0€3 PACKPBITHS JUYHOCTH U (PAKTUUECKOU IIeNn
«TIOTyYaTelis» yCIyT 1Mo 0a30BBIM JIET€HIaM, COOTBETCTBYIOIIUM XapaKTePy COLUATBHBIX
YCIIyT, MIPEAOCTABISIEMbIX OpraHu3aliell colMaibHOTro 00cmykuBanus. [Ipu nmpoenenun
JKCIIEPUMEHTa Ha OIEHKY B3aMMOJCHCTBUS OpraHu3allud C HaceleHueM OblUIH
ucrnoiab3oBanbl cnenyronme HITA:

- @enepanbHblil 3akoH OT 2 Masg 2006 1. Ne 59-03 «O nopsiake paccCMOTpEeHHs
oOpamenuii rpaxxaan Poccuiickoit @eaepanuny;

- TOCT P 52142-2013 «CoumanbHoe oOciyxuBaHue HaceneHus. KadecTBo
COLMANTBHBIX yCIyT. OOIIHNE MOT0KEHUS.
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VYka3zaHHbIE METOJAbl OTHOCATCS K Pa3psily «KOJIHMYECTBEHHBIX» METOAMK cOopa
MepBUYHBIX JaHHbIX. [Ipyu mpoBeneHun cOopa MepBUYHONW MH(POPMALUM HUHTEPBBHIOCPHI
(3KCTiepThI)  CHEAOBAjM  OMNPENEICHHBIM TMpaBWJIaM BEACHUS W  HAONIOJCHUS.
O0s3arenbHBIMU TPEOOBAHUSMH B JAHHOM UCCIEOBAHUU SIBJISUTUCH!

- COOTBETCTBHUE PECIIOHIEHTOB U OOBEKTOB OLIEHKH KPUTEPUSAM UX O0TOOPa;

- COOTBETCTBHUE MPOIETYPHI OIIPOCa U 3aMOJHEHUS MTPOTOKOJIOB BHIC3AHONU pabOTHI
9KCIIEPTOB TPEOOBAHUSIM UHCTPYKIIU;

- ucnogaenue HopMm DenepanpbHoro 3akoHa oT 27 wmrons 2006 r. Ne 152-03
«O mepCcoHANBbHBIX TaHHBIX).
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1. Conepxanue pador no coopy u 0000menn0 nHGpopmauuu

HccnenoBanne B paMKax MPOBEICHUS HE3aBUCUMOW OIICHKH KadecTBa YCJIOBHM OKa3aHUS
YCIIYT OpTraHU3alMsIMK COlMaibHOro oOcmyxuBanusi [lepmckoro kpas B 2024 romy BKITIOYAIO B
ce0s cienyroiue padoTsl 1o cOopy u 00001IeHNI0 HHDOPMAITUH.

Ananuz  oguyuanvHoeo  cauma  OpeaHU3AYUU  COYUANLHO20  OOCAYHCUBAHUS — NO
noxkazamensim,  Xapakmepusyiowum  OmKpuimocms U OOCMYNHOCMb  UHopmayuu 00
Op2aHu3ayusx

OcCylIecTBIECHO  OLICHUBAaHUE COAECPKAHUA W TEXHOJOTMYECKUX  XapPaKTEPUCTHK
ouUIMaTBEHBIX CAaWTOB OpPraHU3aIlii COIMATIBHOTO OOCTY)KUBAHUSI peruoHa. AHAIN3 COJIep KaHUs
CalTOB OpraHu3aluii MPOBOJAUJICA UYEpe3 CIUIOIIHON MPOCMOTP COJAEPKUMOTrO CTpaHUIll web-
pecypca KaXJIOW OpraHu3alMi ¢ BBIABICHHEM H  (UKcalMedl MNpU3HAKOB  HAJTUYHs
COOTBETCTBYIOIIMX TEKCTOB, CCBUIOK W KOMMYHUKAallMOHHBIX CEPBHUCOB, KauecTBa HX
cojepxaHus, yao0cTBa JOCTyma K TEKCTaM JJig TOCETUTENeH, B TOM YHCIE WHBAIHAOB IIO
3pEHHUIO.

Oyenka cooepaicanus UHGOPMAYUOHHBIX CMEHO08 NO NOKA3AMENSIM, XAPAKMepU3iouum
OMKPLIMOCHb U OOCMYNHOCMb UHGOpMaAyuU 00 OpeaHUu3ayusx

OcymiecTBieHO 00cCeIOBaHWE CTEHAOB OpPraHM3alUi COIMAIHHOTO OOCITY)KMBAaHHUSA,
coaepKamux WHGOPMAIIHIO TSI MTOJTydaTeNeld YCIyT, MyTeM MPOCMOTpa COJEPIKUMOTO KaxI0TO
X HUX. 3apUKCUPOBAaHBI HAJIMYUE COOTBETCTBYIOIIUX TEKCTOB, JOKYMEHTOB, Ka4eCTBO HX
coJiepKaHus, yaIo0CTBO MOCTyma K WH(POPMAIMH I TIOCETUTENeH OpraHu3alii COIHAIbHOTO
00CTy)KMBaHUS.

Hamypnvle nabnoodenus 011  6blAGNIeHUs pPealbHOU CUumyayuu, cyujecmsayrouel 8
Op2aHU3aAYUU COYUATLHO2O0 OOCIYHCUBAHUSL

Ocy11eCcTBIEHO BBISBIICHUE:

- YpOBHs o0ecrnieueHrst KOM(QOPTHBIX YCIOBUI MPEOCTABICHUS YCIIYT;

- Hayus W (QYHKIMOHUPOBAHMS JUCTAHIMOHHBIX CHOCOOOB OOpaTHOM CBA3M U
B3aUMOJICVCTBUSA C MOJTYYaTEIsIMH YCIYT;

- ypoBHsA oO0ecnedyeHdus JAOCTYMHOCTH [IJIi MHBAJIUJOB MOMEIICHUH YKa3aHHBIX
OpraHu3alui, TPUWIETAIINX TEPPUTOPUN U MPEAOCTABISIEMBIX YCIYT.

Buiasnenue muenuii epasxcoan o Kavecmee yClo8Ull OKA3AHUSL YCIYe OPSAHUAUUAMU 8
cghepe coyuanbHo20 0OCIYIHCUBAHUSA

OcymiecTBIEHO BBIABICHUE MHEHUW TpaxJaH O KAadyeCTBE YCIOBUWM OKa3aHUS YCIYyT
OpraHM3aIUsIMU  COIMANBHOTO OO0cCiyx uBaHusi llepMckoro kpas M B IENAX ONpPEIEICHUS
YAOBJIETBOPEHHOCTH T'pa)KJaH, SABJSIOUIUXCS MOJy4YaTEIsIMHU yCIYT, YCIOBUSAMH OKa3aHUS YCIyT
3TUMH OPraHU3aALUSIMH.
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Ta6J'H/IIla - 1. l'[epequb opraHmaunﬁ, B OTHOIICHUH KOTOPLIX IMPOBOANJIACH HE3aBUCUMaAs
OIlCHKA

Ne
HaumeHoBaHHe yupeKIeHUsI

=
=
=

I'bY IIK «Bepxne-KypbuHCKHII T€pOHTOIOTHYECKUI LIEHTP»;

I'BY TIK «I"yOaxuHCKUN HEHTpP COLUATBHOTO 00CTYKUBAHUSD;

I'BY IIK «/lyOpoBckuii IEHTP COIUATBLHOTO O0CTYKUBAHUS;

I'BY TIK «Ky4nHCKHI LIEHTP COLIMATBHOTO OOCITYKUBAHUS»;

I'BY TIK «O3epckuii HEHTP COLMAIBHOIO 00CTYKUBAHUS;

I'BY TIK «llepMckuii IEHTp COLMATBHOTO OOCTYKUBAHUS»;

I'bY IIK «ConukamMckuii JOM-UHTEPHAT ISl TPECTAPEIbIX U UHBATUIOBY;

I'bY IIK «YHalkoBCKHIA TOM-UHTEPHAT JJI PECTAPEIBIX U NHBAIHUIOBY;

© o N o O & W N

I'bY IIK «KyapIMKapckuii TOM-UHTEpPHAT VISl IPECTAPEIIbIX U NUHBAIUI0BY.
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2. UNCIEeHHOCTH BBIOOPOYHOIi COBOKYMMHOCTH (eIUHUII HAOJIIOIEHUS)

YucneHHOCTh €AMHUIL HAOTIOACHHS] HACTOSIIEr0 SMIMPHUYECKOIO HCCIEAOBAHUS
onpejeneHa 3aKa3dyMKOM M COCTaBWiIa 9 opraHu3anuii COIMAIBLHOTO OOCITYKHBaHHS
peruoHa.

O06bemM BBIOOPOUYHON COBOKYITHOCTH PECIIOHJIEHTOB (YHCICHHOCTh IMOJydaTesien
yCIIyr, TOJUIeKAIMX OIpOoCy) MAJs BBIABICHUS MHEHHUS TpaxkaaH ¢GopMupyercs B
COOTBETCTBUU C METOAMKOW BBISIBICHHMS M OOOOIIEHHS MHEHUS TPaXIaH O KayecTBe
YCJIOBUM OKa3zaHUs YCIyl OpraHu3auusiMud B cdepe KyJIbTypbl, OXpaHbl 310pPOBBS,
o0Opa3oBaHus, COMAIBHOTO OOCTYKMBAHUS U (elepalbHbIMU YUPEKICHUSIMU MEIUKO-
COLIMATILHOM AKCIEPTHU3bl, YTBEPKACHHOHN NMpukazoM Muntpyaa Poccun ot 30 okTa0ps
2018 1. Ne 675H, 1t KaXKJ0¥ OpraHU3aIMKN COIMATBLHOTO 00CITyKUBAaHHS B 3aBUCUMOCTH
OT O0Iel YUCIEHHOCTH MoJlydaTeJeil yciayr B JIaHHOM opraHu3anuu B TeueHue 2023
roga. Pexomenayemblii 00beM BBIOOPOUYHOI COBOKYIHOCTH PECHOHJIEHTOB COTJIACHO
Metoauke coctaBisieT 40% oT oObema reHepaibHON COBOKYMHOCTH, HO He Oosee 600
PECIIOHJICHTOB B OJHOW  opraHuzanuu. B ompoce  npuHUManu  ydacTue
COBEPIIEHHOJIETHUE JEECTIOCOOHBIE IPaKIaHe.

Taxkum oGpazoM, B 9 opranmsanusx omnpoiieH 2604 pecrionaeHt. Pacnpenenenue
BBIOODKM B pa3pe3e oOpraHu3aluil couuambHOro oo6cmyxxkuBaHus Ilepmckoro kpas
MPUBEACHO B Ta0I. 2.

Tabmuma — 2 Pacnpenenenue reHepajbHOH M BBIOOPOYHOI COBOKYNMHOCTEH
PECIIOHACHTOB B pa3pe3e OPraHu3anMi CcOUUAJIbHOro ooOcay:;kuBanus Ilepmckoro
Kpasi, B adc. 3HAYEHUH, €]I.

Bri6opounas | Bribopounas
Ne HazBanue opranuzanuu COBOKYITHOCTb | COBOKYITHOCTb
(Tutan) (axTrueckast)

1 I'bY 11K «Bepxne-KypbuHCKHI T€pOHTOIOTHYECKUI 200 207
LEHTP»

2 I'BY IIK «I'y0axuHCKHIA HEHTP COIUAIBLHOTO 185 505
00CTyKUBAHUS

3 I'BY TIK «/lyOpoBCKHil IEHTP COIUATBHOTO 77 367
00CTyKUBAHUS)

4 I'bY IIK «KyuuHCcKHil IEHTp COLMUATBHOTO 434 445
00CTyKUBAHUS)

5 | I'BY IIK «O3epckuii HEHTp COLMANBHOIO 190 207
00CITy’)KUBaHUS»

6 | IBY IIK «IIepMcknii HEHTP COLIUAIIEHOTO 283 314
00CITy’)KUBaHUS»

7 I'bY IIK «ConukamMckuil 1OM-UHTEpPHAT 75 168 170
IIPECTAPEIIBIX U NHBAIHJIOBY

g | I'BY IIK «YaiikoBCKuit JOM-MHTEPHAT JUIS IIPECTAPEIBIX 193 207
Y UHBAJIMJIOBY

g | I'BY IIK «KyzpiMKapcKuit 10M-UHTEPHAT [T 135 162
IIPECTAPEIIBIX U NHBAIHJIOB
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3. Mopsinok pacuyera 3HAYeHHMiI TMoOKa3aTesell OUEHKH KadyecTBa YCJIOBH
OKa3aHHS YCJIYT OPraHU3alUus MM COIUAIBHOI0 00C/IYKMBAHUS

JUis OLIEHKM KayecTBa YCJIOBUM OKa3aHMs YCIYr OpraHU3alUsMU COLUAIBHOU
cdepsl Uil KaxJa0i cepbl yCTaHOBJIEHBI MATh KPUTEPUEB OLIEHKH KayecTBa (CM. TaOIl.
3). Pacuer mokaszaresnei, XapakTCpU3YIONIMX OOIIME KPUTEPUU OIICHKH KadecTBa
YCIOBUM  OKa3aHWs  YCIOyr  OpraHM3alUs MM  COIMAJBLHOTO  OOCITY>XKMBaHUS,
OCYILECTBJISIETCS HA OCHOBAHMM ENHMHOrO mopsiaka pacdera Noka3aTeiaed He3aBUCUMOM
OLICHKHA KadecTBa, YTBEPXKICHHOro mnpukazom Muntpyna Poccun or 31 maa 2018 .
Ne 344n (cm. Tabm. 4). YCTaHOBICHHBI HOPMATHBHBIMU IPABOBBIMH aKTaMH OOBEM
nHpopManuu  (KOJIWYECTBO MAaTEpUANIOB/€IMHUIl HHGOPMAIIUU) O JIeATEIbHOCTU
OpraHM3alMyd COUMAIbHOTO OOCTYKMBAaHMS, KOTOpas JOJDKHA ObITh pa3MellleHa Ha
0011e10CTYMHBIX HHHOPMAIMOHHBIX pecypcax, MPeICTaBlIeH B Ta0. 5.
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Tabmuna — 3. Kpurepun u noka3ate/in OlleHKH Ka4yecTBa YCJIOBHI 0Ka3aHUs YCJIYT OPraHu3alUsiMi COMAJILHOM cdepbl

Hcrounnky nHGOPMALIUH U CTIOCOOBI ee

Kpurepun IToka3zarenu
cOopa
OTKpHITOCTH u | 1.1. CoorBercTBue HH(POPMAIMKA O JACATEIBHOCTH OpraHH3alliM, pPa3MCEIICHHONH Ha | AHaIu3 HWH(QOPMALMOHHBIX CTCHIOB B
JOCTYTTHOCTh 00IEeOCTYTHBIX HMH(OPMAIMOHHBIX pecypcax, €€ COAEpKaHWI0 W TOopsaAky ((opme), | MOMENIeHHH OpPraHU3alruu U OPUIHUATEHBIX
I/IH(bOpMaIlI/II/I 06 YCTAaHOBJICHHBIM 3aKOHOAATCJIbHBIMU W HWHBIMA HOPMATUBHBIMH IPABOBBIMHU aKTaMH CcaliToB OpraHuv3anuun
OpraHu3aluu Poccuiickoit @eaepanun
1.2. Hajvune Ha oQUIMAILHOM CalTe OpraHuM3aluu HHGOpPMAIMS O JUCTAHIMOHHBIX | AHAU3 ouIIaTBHBIX caliToB
cnocobax oOpaTHOH CBS3M W B3aUMOJACHCTBHS C TMOJydYaTeNsIMH  yCIyT M WX | OpraHH3aluu
(YHKIIMOHUPOBAaHUE
1.3. Jloms momydareneil yCiayr, VAOBIETBOPEHHBIX OTKPBITOCTBIO, TomHOTOH U | Ompoc norpeduTenei yCIIyT JUTSI
JOCTYITHOCTBIO I/IH(i)OpMaI_[I/II/I 0 JCATCIIbHOCTH OpraHnu3alnun BBIABJICHUA UX MHCHUS O KQUCCTBEC YCIYT
KomdopTtaOCTR 2.1. OGecrieueHue B opranu3aiii KOMGOOPTHBIX YCIOBUH JUIsl IPENOCTABICHHS YCITyT N3ydyenne  ycioBuid B IIOMELICHUH
YCJIOBHI OpraHu3alux
IIPEAOCTABICHUSA yCIyT, | 2.2. Bpems OXuaaHus TpelocTaBICHUS yciayrn (cpeaHee BpeMsi oxujganus u | Ompoc  morpebuteneid  ycnyr s
B TOM 4YHCJIE€ BpEMs | CBOCBPEMEHHOCTh PEIOCTABICHUS YCIYTH) BBISIBIICHHS MX MHEHHsI O KAYeCTBE YCIyT
OXHJIaHUS 2.3. Jlons momy4aTenell yCiyr, yAOBIETBOPEHHBIX KOM(OPTHOCTBIO MpefocTaBieHns ycuyr | Ompoc  morpebureneid  ycmyr — uis
[IPEAOCTABIICHUS YCIIYT BBISIBJICHHS MX MHEHHSI O KAYEeCTBE yCIyT
HocTtynHocTh yeayr | 3.1. OGopyaoBaHKe MOMEIICHHH OpPraHU3allii COLMAIBHON cdepbl U MpHIIeramiei Kk Hell | M3yuenue YCIIOBUU JIOCTYITHOCTHU
U1l NTHBAJIUJIOB TEPPUTOPUH C YUETOM JIOCTYIIHOCTH JJIsl HHBAJIMJIOB OpraHu3alyi 17l HHBAJIUIOB
3.2. O0ecrieueHre B OpPraHM3aldd  COIHAIBHOM  cepbl  YCIOBHH  JOCTYIHOCTH, | M3ydeHHe YyCIOBHH JOCTYIHOCTH YCIyT
[IO3BOJIIOIIMX MHBAJIMAM [OJIYy4aTh YCIYT'H HApaBHE C APYTUMHU JUIsl MTHBAJIMJIOB
3.3. Jlons momyvaTenell yeiyr, yAOBIETBOPEHHBIX JOCTYITHOCTBIO YCIIYT /TSI MHBAJINIOB Onpoc  morpebutenedt  yciayr Ui
BBISIBJICHHS MX MHEHHSI O KAYECTBE YCIIyT
HobpoxenarensHocTh, | 4.1. Jlons momydareneid yciyr, YIOBJIETBOPEHHBIX JOOPOXKENaTeNbHOCTBI0, BEeKIUBOCTBIO | Ompoc morpedureneit  ycmyr s
BEXKJIMBOCTb pabOTHUKOB OpPraHM3ALMKM COLUAIBHON cdepbl, 00eCIeUNBAIOIINX MIEPBUYHBI KOHTAKT U | BBIABJICHUS UX MHEHHS O KA4ECTBE yCIIyT
paboTHUKOB nH(OPMHUPOBAHKE TOIyYaTeNs YCIYTH NPH HEMOCPEICTBEHHOM 00pallleHUH B OPTaHU3aLUI0
opraHuzalnun 4.2. Jlons momydarteneld yciuyr, YIOBJIETBOPEHHBIX JOOPOXKENaTeNbHOCTHI0, BEeKIUBOCTHIO | Ompoc norpeduTenei yCIIyT JUIs
pabOTHUKOB OpraHM3alMM COLMANbHOM cdepbl, 00ecleunBaOIINX HEMNOCPEACTBEHHOE | BBIABICHUS UX MHEHHS O KaYeCTBE yCIIYyT
OKa3aHHe YCIYI'H TP 00pallieHUH B OPraHU3aLuio
4.3. Jlonst momydarteneld yciuyr, YIOBJIETBOPEHHBIX JOOPOXKENaTeNbHOCTHI0, BE&KIUBOCTHIO | Ompoc norpedureneit  ycmyr s
pabOTHUKOB OpraHM3alMM COLUAIBLHON cepbl NPH HUCIOJIB30BAHUH JUCTAHIMOHHBIX (OPM | BBISBICHUS UX MHEHHS O KAUECTBE YCIyT
B3aMMOJCHCTBHS
Y 10BJIETBOPEHHOCTD 5.1. lons monmyvartenei yciayr, KOTOpble TOTOBBI PEKOMEHJ0BAaTh OpraHU3aliio conuaibHoi | Ompoc  moTrpeOuteneid  ycayr — Aus
YCIOBUSMH  OKa3zaHHUs | chepbl POACTBEHHHKAM M 3HAKOMBIM (MO OBl €e pPEeKOMEHAOBaTb, €Cl Obl ObUla | BBISABIEHUS UX MHEHHS O KA4eCTBE yCIyT
yCIyT BO3MOKHOCTB BBIOOpa OpraHU3aluy COLUAIBHON cepbl)
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Kpurepun

Ilokazarenu

HcTouHnky nHGOPMAIIUH U CITOCOOBI e
cOopa

5.2. lons monmyuateneil  yciyr, YIOBJICTBOPCHHBIX OPTraHU3alMOHHBIMHM  YCIOBHUSIMHU
[peNoCTaBieHuss  ycuyr  (yIOBJIETBOPEHHOCTh TpadukoM pabOThl  OpraHu3auu/
CTPYKTYPHOI'O HOZ[pa3I[eH€HI/Iﬂ/ OTACIBHBIX CIICHHUAINCTOB, IEPUOANYHOCTBIO IIPpHUXOda
COIMAJILHOTrO pa0OTHUKA HA JIOM U MpoUee)

Onpoc  morpeburenedt  yciayr s
BBIABJICHHA UX MHCHUS O KaUCCTBEC YCIIYT

5.3. Jlons momydaTesnell yciayr, yIOBIETBOPEHHBIX B LI€JIOM YCIOBUSIMU OKa3aHUS yCIyT B
OpraHU3alMy CONUAIBHON cepbl

Onpoc  morpeburenedt  yciayr s
BBIABJICHUA UX MHCHUS O KQUCCTBEC YCIYT
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Ta6JII/ILIa — 4, Pacuer HOKa3aTeﬂeﬁ, XapaKTEepUu3yrmmx oﬁume KPUTEPHUH OUECHKH KadeCTBa yCJ'lOBI/lﬁ OKa3aHMUs YCJOyI' OpraumsalnmusamMn

COUAJIBHOI' O Oﬁc.]'Iy)Kl/IBaHl/Iﬂ

Iloka3zaTeyu, XapaKTepU3YKIIHE OTKPBITOCTh U JIOCTYIHOCTh MH(MOpMAalMi 00 OpraHu3anuu

3naum- E—. Makcu-
N | I Mocts | IlapameTpbl moka3zaresisi OlleHKU HNupukaTopsl napaMeTpoB MoKa3zaTeei MaJibHOe
0 0Ka3aTe/IM OLIEHKH KayecTBa napamMeTpoB
NOKa- | KaYecTBa, Mojiekallue oueHKe OIIeHKH Ka4ecTBa B GALIAX 3uavueHue
3aTeneii nokasareJeii
1.1.| CootBercrBue nHMOpMAIIHU O 0,3 | 1.1.1. CootBercTBUe HH(pOpMAIMK | - OTCYTCTBYET HH(OpMAIIHSI O AESTETFHOCTH 0 6ayoB 100 6amos
ACATCIBHOCTU OpraHnu3aliuu 0 JACATCIbHOCTH OpraHnU3alluu OpraHuszanunu COHHaHBHOﬁ Cq)epbl
COIIMAIBHOM Cephl, COLIMANBHOH c(epbl, pa3MeLIeHHOH | - 00beM HHMOPMAIMHU (KOIULECEO 1-100 Hns
pa3MelIeHHOoN Ha Ha MH(OPMAIMOHHBIX CTEHIAX B Mamepuanos/eouruy uHgGopmayuu), 0aJuIoB pacuera
O0IIEIOCTYITHBIX MTOMEIIEHUH OpPTaHU3AINN pa3MelleHHoN Ha MH(POPMAIIMOHHBIX CTEH/IaX B dbopmyna
WHQPOPMAITMOHHBIX pecypcax, e COLIMAIIBHOM Cepsl, ee MOMEUIEHNH OpTaHU3AIMKU 110 OTHOIIEHUIO K (1.2)
COJICPIKAHUIO H TIOPSIKY CoJIepKaHuIo u opsaaky (popme), KOJIMYECTBY MaTEpUAIIOB, Pa3MEIlEHHE KOTOPBIX
(dbopme), ycTaHOBICHHBIM YCTaHOBJIEHHBIM HOPMATUBHBIMHA YCTaHOBJIEHO HOPMATHUBHBIMH ITPABOBBIMU aKTAMH
HOPMAaTHBHBIMH IIPABOBBIMU TPaBOBBIMU aKTaMH (Acrenn)
aKTaMH: 1.1.2. CoorBercTBue HHGDOPMAIIMH | - OTCYTCTBYET HH(POPMAIIHSI O ICATCITLHOCTH 0 6amioB
- Ha HH(GOPMALIMOHHBIX CTEHAAX 0 JeSITeTHbHOCTH OpTraHnu3alluu OpraHu3aIiy COIMAIbHON cephl Ha ee
B MOMEIICHUN OpraHu3aIuu COIMANLHOM cepbl, pa3MeIeHHOH | ODUIIHATBHOM caiTe
COLIMAJIbHOM cepsl; Ha opuIMaIbHOM caiite - 00beM HHpOPMALIUA (KOAUYECTBO 1-100
- Ha 0UIIHATIEHOM CaiTe OpraHHU3alllu COLMANIBHON chephl, | mamepuanos/eounuy ungopmayuu,), 0aoB

OpraHMU3alMK COIUATBHON
ctepsl B cetn «MHTEpHET»
(mamee - oUIIHATHEHBIX CANTOB
OpraHMu3alMi COMATBHON

chepst) (M)

ee COJIEPIKAHUIO U TTOPSIIIKY
(dpopme), ycTaHOBIEHHBIM
HOPMATHBHBIMU MPABOBBIMH
aKTamu

pa3MenieHHoN Ha o(UITHaILHOM CalTe
OpPTaHMU3AIHY TI0 OTHOIIEHHIO K KOJTMIECTBY
MaTEepHAJIOB, pa3MeIIeHNEe KOTOPhIX yCTAaHOBIEHO
HOPMAaTHUBHBIME ITPaBOBEIMU aKTaMK (M caiir)

TIe

1 HCTQH}]

I/Icaih

Hm@: 5 X (

HHODM-CTQH}]

)x100, (1.1)

I/IHOpM-CaﬁT

Herenn — 00beM HHPOPMALIMHN (KOAULECHEO MAMEPUANOE/eOUHUY UHGOpMAayUuy), pa3MELIeHHON Ha NH(POPMAIIMOHHBIX CTEHAAX B IOMEIEHUH OpraHU3aluy;
Heaiir — 00beM uHpOpManum (koauuecmeo mamepuanos/eOuruy uxgopmayuu), pasMemeHHOH Ha OQPUIMATFHOM CalWTe OpraHW3allid COLUANBHON Chephl B CETH
"NuTepHer» (nanee — opUIUATBHBIA CAHT OpraHU3aIliN);
Miiopw — 00beM UHPOPMALINN (KOIUUECTHBO MAMEPUANos/eOunuy uHgdopmayuu), pa3MeleHne KOTOPOil yCTaHOBIEHO HOPMATUBHBIMU MIPABOBBIMH aKTaMH, B CIIydae, €CiH
TpeOoBaHM K 00beMy HHGOpPMAIMH HA CTEHJIE U CaiiTe OpraHu3aluy COIMANBHON cephl COBITAmaloT (B cepe KyIbTyphl);
Miopm-crenn — 00beM HHGOPMALINU (KOAUUECMBO Mamepuanos/eounuy ungopmayuy), pa3MelieHne KOTOPOM Ha CTEHJIe B MOMEIIEHUH OPraHM3aliH COLMAIBHON c(ephl

YCTAHOBJICHO HOPMATUBHBIMU ITPABOBBIMU dAKTAMMU;
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Hyuopu-caiir — 00beM HHGOPMAIH (KOAUYECBO MAMEPUANO8/eOuHUY UHGOpMayuu), pPa3MEIIcHUe KOTOPOU Ha O(UIMATIBHOM CaiiTe OpraHM3allMH COIUAILHOW C(ephl B
cetu «MIHTEpHET» YCTAHOBIIEHO HOPMATHUBHBIMU TIPABOBBIMH aKTAMHU.

O6beM MHPOpPMAIK B COOTBETCTBUH C HOPMAaTHBHBIMH MPABOBBIMH aKTaMu *:
HOPMAaTHUBHOE KOJUYECTBO MH(OpManuu Ha creHae - 17 eaunun uapopmarmmn™*
HOPMAaTHUBHOE KOJIMYECTBO HHPOpMaIMK Ha caiite - 19 enunun napopmanmu™*

* 3HavYeHHE KOJIMYECTBA MaTepI/IaJ'IOB/CI[I/IHI/ILI I/IH(bOpMaL[I/II/I, pasMelIa€MbIX Ha I/IHq:)OpMaI_II/IOHHBIX CTE€HJAaxX B IMOMCHICHUAX OpraHu3alyy COrjiacoBaHO C d)e,llepaJH)HI)IM OpraHomMm WCIIOJTHATEIIFHON BJIACTH B

COOTBGTCTBy}OIHeﬁ cd)epe JACATCIIBHOCTH.

ok H]I)I/I OTCYTCTBHM B OpraHu3allid OTHACJIBHBIX DJJIEMEHTOB (J'II/IL[eH3I/IpyeMBIX BHUIOB JCATCIBHOCTH, CTPYKTYPHBIX HOZ[paCi[[eJ'[eHPIﬁ, 061[[6)KPITPII>1, HWHTEPHATOB, IUIATHBIX YCIYI U Hp) pasMenicHue
COOTBGTCTBy}OIHeﬁ I/IHd)OpMaL[I/II/I JUIs I[aHHOﬁ OopraHusan HE TpeGyeTCS[, 1 HOPMATUBHOC KOJIHNYECTBO MaTepI/IaJ'lOB/eI[I/IHI/IH HHd)OpMaL[I/II/I (I/Inopm ) YMEHBIIACTCA Ha COOTBECTCTBYIOIICE KOJIMYECTBO €ANHUILL.

3naun- 3 Makcu-
Ne IMoxa3aTesu oueHKH MOCTh IMapamMeTpsbl MoKa3aTejs OIEHKH HNupukaTopsl napaMeTpoB MoKa3aresiei nag:;i:ggss MaJIbHOE
KavecTBa noka-- KavecTBa, MO/IJIeKallne OlleHKe OIIeHKH KavecTBa B Gannax | Hadenme
3aTeneii nokasareJei
1.2.| Hanunuue Ha oduinaibHOM 0,3 1.2.1. Hanmnure Ha ouUIIHaIbHOM - OTCYTCTBYIOT WJIN HE QYHKITHOHUPYIOT 0 6amnoB 100 Gastos
caiiTe opraHu3aiu caiiTe opranu3anuy HHPOPMAaIUK O JIIUCTAHIIMOHHBIE CIIOCOOBI B3aUMOIEHCTBUS
COIMaNBEHOM cepsr JTUCTaHIIMOHHBIX CIIOCO0ax - KOJIMYeCTBO (PYHKIIMOHUPYIOLIHX o 20 st
uH(OpMaK 0 B3aMMOJICHCTBHA C TONy4aTEeIAMA JUCTAHIMOHHBIX CIIOCO00B B3aMMOJICHCTBUS (0m 0aJ1J10B 3a pacuera
JUCTAHIMOHHBIX CIIOC06aX YCIYT ¥ X (DYHKIHOHUPOBAHHE: 001020 00 mpex chocob08 sxnouumenvto) (Cuuer) KaoK BT opmyima
00paTHOM CBSI3U U B3aUMO- 1) aGoHeHTCcKOro HOMepa TenedoHa; CIIOCo6 (1.2)
NEHCTBUSA ¢ MOTydaTeIIMU 2) agpec dIEKTPOHHOMN MOYTHI, (Toauer)
yCIyr 1 ux 3) 9MEKTPOHHBIX CEPBHCOB (151 - B HAJIMYUHK U (yHKIHOHUPYIOT NATH Oolee 100 6a/10B
(hyHKIIIOHUPOBaHHE: TIOAaYH AJICKTPOHHOTO 00OpaIeHus MCTAHIMOHHEIX CIOCOG0B BIAMMONEHCTBHA
- aDOHEHTCKOT0 HOMEpa (>xamoObl, IPeNIIOKEH ), TOTYISHHS
TenedoHa; KOHCYJIbTAIIHU 110 OKa3bIBAEMBIM

- ajpeca 3JIEKTPOHHON MOYTHI;

- DJIEKTPOHHBIX CEPBHUCOB (IS
MTOJTAYH SJIEKTPOHHOTO
oOparmenus (Kano0sbl,
MIPEUIOKEHNS ), TIOTYIEHUS
KOHCYJBTAIIHH TT0
OKa3bIBAEMBIM YCITyTaM U
HHBIX. );

- paznena oUIUATBHOTO calTa
«Yacro 3a1aBaeMbIe BOTIPOCKHDY;
- TEXHIYECKOW BO3MOXXHOCTH
BBIPKEHHS TTOITydaTeNIeM YCIIyT
MHEHHS O Ka4eCTBE YCIOBUN

ycIyraM M MHBIX);

4) paznmena ohUIIMAIEHOTO caiiTa
«Yacro 3a1aBaeMbie BOTIPOCHI»;
5) TeXHIYeCKOl BO3MOKHOCTH
BBIPYKEHHS TTOTyJaTeNIEeM YCIIyT
MHEHHS O Ka4eCTBE yCIOBUN
OKa3aHUs YCIyI OpraHu3anuei
COIMATBHOM cephl (Hamnume
AHKETHI JJIs OITpOca Tpak/iaH HITH
THUTIEPCCHUTKH Ha Hee);

6) MHOTO AMCTAHIIMOHHOT'O CIIoco0a
B3aUMOJICHCTBUSI.
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OKa3aHHWs yCIIyT OpraHu3aluen
COLIMaNBHOM cephl (Hammume
AHKETHI JJIs1 OIpOca TpakJaH
WJIM THUIEPCChUIKH Ha Hee)
(ILuuer)

rae

T er— KOMHUECTBO OAJIIOB 32 KaXKIblid IMCTAaHIIMOHHBIN CIIOCO0 B3auMoIeicTBHs ¢ moydatensimu ycuyr (mo 30 0aioB 3a KaKablid crocod);
KOJINYECTBO (DYHKIIMOHUPYIOUIMX JUCTAHIIMOHHBIX CIIOCOOOB B3aMMOJICHCTBHS C MOJyYATENIIMU YCIIYT, MH(POPMAIMS O KOTOPBIX pa3MelleHa Ha O(QHIMaTIbHOM

C}mc'r -

caiiTe OpraHu3aluy COLUAILHOMN cheph.
HpI/I HaJIM4YHUHU 1 (IJYHKHI/IOHI/IpOBaHI/II/I ooiiee TPpEX AUCTAHIIMOHHBIX crnoco0oB BSaHMOHeﬁCTBHH C MoyvyaTeiIAMU yCJIYT IMOKa3aTelib OLCHKN Ka4Y€CTBAa IPUHUMACT 3HAUCHUEC

ILwer = Taner X C)mcn

1.2)

100 GaoB.
3Ha4n- Makcu-
MOCTh . 3HadeHHE MaJlbHOE
[Toka3zaTenu OlEHKH KauecTBa [Tapamerpbl oka3aTess OLCHKH WHaukaTopsl HapaMeTpoB MoKa3aTeliei OlEeHKH
Ne IOKa- MapaMeTpoB | 3HAYECHHUE
. KauecTBa, MMOJJICXKAIINE OLICHKE KauecTBa .
3aTenei B Oautax | rmokasateneit
B Oayax
1.3.| Jons monyuaTeneit yeiyr, 0,4 1.3.1.Y 10BIETBOPEHHOCTH YHUCIIO MOJIyYaTeIe YCIIyT, yIOBIETBOPEHHBIX 0-100 100 Gastos
YIOBJIETBOPEHHBIX KauecTBOM, TIOJTHOTON U Ka4deCTBOM, ITOJTHOTOM M JIOCTYITHOCTBIO OaioB
OTKPBITOCTBIO, TTOTHOTOH H JOCTYITHOCTHIO HH(POpMAaIIH O WH(POPMAIUH O JeATEILHOCTH OpTaHU3aIiN Hns
JIOCTYIHOCTHIO HH(pOpManuu o JeSITeTFHOCTH OpTraHnu3alluu COIIMaJILHOM cephl, pa3MENIeHHON Ha pacdeta
JeSITeTFHOCTH OpTaHN3alluu COITMATBHOM Cephl, pa3MeIeHHO’ WH(OPMAITMOHHBIX CTEH/IaX B TIOMEISHIH bopmymna
COIIMAITbHOM Cephl, Ha HH()OPMAITMOHHBIX CTEHAAaX B OpTaHU3AINH COMHATBHON C(ephl IO OTHOIIECHUIO (1.3)
pa3MenieHHoN Ha ITOMEIIEHUH OpTaHU3AIAN K YHCITy OTPOIIEHHBIX MOTyJaTeNel yCIyT,
WH()OPMAITMOHHBIX CTEHIAX B COIIMATHLHOM Ceph OTBETUBIINX Ha COOTBETCTBYIOIINI BOIIPOC
MOMEIIEHUH OpraHu3aIluu aHKeTHI (VY crenn)
COIMANBHOMN cepsl, Ha 1.3.2. Y 1oBII€TBOPEHHOCTH YHCIIO MTOTy4yaTeNnell yCIyT, ya0OBIETBOPEHHBIX 0-100
ounmaasHOM caiiTe KadecTBOM, OJTHOTON U KAa4ueCTBOM, IOJHOTON U JOCTYIHOCTBIO 0asioB

OpraHu3alliy COLMAIBHON
cdepsr B cetn «HTEpHET»
(IT°™*y,) (B % ot obGiero umcia
OIPOLIECHHBIX MOTydaTenen

yeryr (Yoom))-

JIOCTYITHOCTBIO HH(POpMAaIH O
JEeATEIbHOCTH OpraHHU3aLiH
COITMATBHOM Cephl, pa3MeIeHHO’
Ha opHUIMATIBHOM caiiTe
OpraHU3aluy COLNAJIbHON cepsl B
ceru «MHTEpHET»

uHGOPMALNH 0 JEATEIbHOCTH OPTaHU3aluN
ColMabHOM cephl, pa3MeNIeHHON Ha
opuIMaTEHOM caifTe OpraHnu3aluy COITUATBHOM
cepbl 10 OTHOIIEHHIO K YMCITY OIPOIIEHHBIX
HoJTydaTenel yciIyr, OTBETHBIINX Ha
COOTBETCTBYONHIA BOIPOC aHKETHI (Y caiir)

Honcp = ( ycTeHEl + ycaﬁT
¥ 2 quﬁm

)x100,

(1.3)
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B caydae, ecau KOAMYECTBO OIMPONICHHBIX TI'PAKJaH, OTBETHBIIMX HA BOMPOC 00 YIOBJIETBOPEHHOCTH OTKPBITOCTHIO, MOJHOTON M JOCTYIMHOCTHIO HH(pOPMAIWH,
pa3MeILeHHO!M Ha CTeH/IaX U Ha caifTe pa3iinyacTcs, pacyeT MPOU3BOIUTCS 10 hopMyJie:

HOTpr}] — 1 % ( yCTeH}] + ycaﬁT )X 100, (1 3)

2 qoﬁul -CTeH] qoﬁm -caiiT

re:

VYerenn - YHCIO TIONyYaTeNned YCIYT, YAOBIETBOPEHHBIX OTKPBITOCTBIO, MOJIHOTOHW M JIOCTYMHOCTBIO WH(pOPMAIMK, Pa3MEIIeHHOW Ha MH(OPMAIMOHHBIX CTEHIAaX B
MOMEIIEHUH OpraHU3alluu COIlUaIbHON C(bepbl;

Y caiir - YHCIIO TIONTyYAaTENIEH YCIYT, YIOBIETBOPEHHBIX OTKPBITOCTHIO, IIOIHOTON M JIOCTYITHOCTBIO MH(OPMAINH, pa3MeIeHHOW Ha OQHUIMAIEHOM CaliTe Op raHU3aIINY;

Uoom - OOIIIEE YUCIIO ONPOIICHHBIX TOIYYaTEICH YCIYT;

Yo6u-crens - YACIO OMPOIIEHHBIX I'PaXkJaH, OTBETHBILIMX Ha BOIPOC 00 YJOBJIETBOPEHHOCTH OTKPBITOCTHIO, MOJHOTON M JIOCTYITHOCTHIO I/IH(i)opMauI/H/I, pa3MenieH Hoil Ha
WH(OPMAITMOHHBIX CTEHIAX;

Yoom-caiir - GHICIIO OTPOIICHHBIX T'PakIaH, OTBETUBIINX HAa BOIMPOC 00 YAOBIETBOPEHHOCTH OTKPBITOCTHIO, MOJTHOTON M JOCTYITHOCTHIO MH(OPMAIIUH, pa3MENIeHHOW Ha
opunmaasHOM caiite.

Hroro nmo kpurtepuio 1
«OTKpBITOCTH M TOCTYITHOCTH
HHpopMan UK 00 OpraHu3auun
counaabHou chepbp» (Kl)

Kl = (0’3XH“H¢ + 0’3XH)]“(:T + 0,4X HOTKPYH)
100 6amnoB
PaccunThIBaEeTCS ¢ y4eTOM 3HAYMMOCTE KasKIOT0 MOKa3aTels, XapaKTepU3yIOIEero JaHHbIA KPUTEPHit
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Iloka3aTeyn, XapakTepu3yiolue KoOM(GOPTHOCTDL YCJIOBHH NPeI0CTABJIECHHS YCIYI, B T.U. BpeMsl O:KHWJIaHUS NPeI0CTABJIEHUSs YCJIAYT

3Havu- E——. Makcu-
No IMoka3zaTesu oueHKH MOCTH I[MapamMeTpsl NoKa3zaTe/as OLEHKH HNupukaTopsl napaMeTpoB MoKa3areiei DapaMeTpoB MaJIbHOE
KavecTBa noka- Ka4ecTBa, MOJIeKAINe OlleHKe OIIeHKH Ka4ecTBa B GALIAX 3HAYCHHE
3aTeJiel nokasareJeii
2.1. | OGecrieueHue B OpraHU3aIuu 0,3 2.1.1. Hammmume koM OpPTHBIX - OTCYTCTBYIOT KOM(OPTHEIE YCIOBHUS 0 GastoB 100 GamoB
COLMaNbHOM cepbl YCIIOBUH JUIS IPENOCTABIICHUS YCIIYT, o 20
KOM(OPTHBIX YCIOBMH 1Ist HaINpUMep: - KOJIN4eCTBO KOM(OPTHBIX YCJIOBHIA IS 6asIoB 3a st
[IpeoCTaBJICHUA yCIyTr 1) Hanuune KoM(OPTHOI 30HBL MIPENOCTABJICHUS YCIYT (0m 00H020 00 Yemvlpex KaXJ10€ pacdera
(mepeyeHp mapaMeTpoB oT/bIXa (OKMIaHNsT) 000PYNOBAHHON | gxnouumensio) (Crom ) yCIoBHe dopmyna
KOM(OPTHBIX YCIIOBHI COOTBETCTBYIOIIICH MEOECIIbIO; (Trcoms) (2.1)
YCTaHABJIUBAETCS B 2) HanM4¥e W MOHSATHOCTD HABUTALMA | _ oo o o e e KOMDOPTHBIX YCIOBHi 100 6am1oB

BCIOMCTBECHHOM HOpMaTI/IBHOM
aKTe YIOJHOMOYEHHOI0
(enepanbHOrO Oprana
HCIOJHUTEILHON BIIACTH 00
YTBEPKIICHUH TTOKa3aTesei
HE3aBHCUMOM OIICHKHU
kauectBa) (Mxom.yea)

BHYTPH OpPTaHU3ALMH COLUATIBHON
chepsr;

3) Hanuu¥e U JOCTYIMHOCTH MMUTHEBOU
BOJIBIL;

4) HanuuMe U JOCTYITHOCTh CAaHUTAP-
HO-TUTUCHNYCCKUX HOMCIIIGHHI;‘I;

5) caHUTapHOE COCTOSTHUE
MOMEILEHUN OpraHu3aIuu
COIMAITBHOM ChepEl;

6) TpaHCTIOPTHAs JOCTYITHOCTH
(BO3MOXKHOCTB 10€XaTh JI0
OpraHU3alvy COLMAIbHON cepsl Ha
00ILIECTBEHHOM TPAHCIIOPTE, HAJTMUHE
ITapKOBKM);

7) AOCTYITHOCTH 3aITMCH Ha
ToNTy4eHre ycIryrH (1o Tenedony, Ha
o(hUIaTBEHOM CaiiTe OpraHu3auuu
COIIMATIFHOM CEpHI B CETH
«uTepHeTy, nocpenctsoM Exnnoro
[opTaja rocyapcTBEHHbBIX U
MYHULUNAJIBHBIX YCIYT, IPHU TUYHOM
MIOCEIEHUH B PETUCTPATYPE UITH Y
CIELHAINCTA OPTraHU3aLuU
COITMATBHON cepsl);

8) unble mapamMeTpbl KOM()OPTHBIX
YCJIOBUH, YCTaHOBJICHHBIE
BEJOMCTBEHHBIM HOPMATHBHBIM

1A IpE€a0CTaBJICHUA YCIIYT
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AKTOM YTIOJIHOMOYEHHOT O
(benepanbHOro oprana
HCTIONHUTEIBHOM BIACTH

rac:

HKoMq).ycn = TKOMqJXCKOM(b,

2.1)

T omg— KOJTUUECTBO 0AJIIOB 32 KaXKJ10€ KOM(DOPTHOE YCIIOBHE MpenocTaBiicHus ycayr (o 20 0ayuioB 3a Kaxa0e KoM(pOPTHOE YCIOBUE)
Cronp — KOMNYECTBO KOM(OPTHBIX YCIOBHH MPEIOCTABICHUS YCIIYT.
[pu Hammaum nsaTi 1 6oee KOM(OPTHBIX YCIOBUI MPEOCTaBICHUS YCIIYT TToKa3zatenb oleHKH KauecTBa ([xomp.yen) TpUHIMaET 3HaueHue 100 6ammos

2.2. | Bpems oxunanus 0,4 2.2.1. Cpenuee BpeMsi OKUTAHUS - IPEBHINIAET YCTAHOBIECHHBIN CPOK OKUTAHUS 0 6aiIoB 100 6amwioB
MIPEAOCTABIICHUS YCIIYTH. npenoctaBaeHust yeryrd (Coxun) - PaBeH YCTaHOBIICHHOMY CPOKY OXKHJIaHUsI 10 6annoB
(Mosnn) - MEHBIIIE YCTAHOBIEHHOr0 CPOKa OXKHMIAHUS Ha 20 6asuioB st
1 mens (Ha 1 9ac) pacdera
- MEHBIIIC YCTAHOBJICHHOT'O CPOKA OKUIAHUS Ha 40 GamnoB (opmyma
2 s (Ha 2 yaca) (2.2)
- MEHBIIIE YCTAaHOBIIEHHOT'O CPOKa OKUAAHMS Ha 60 6ammoB
3 nmast (Ha 3 Jaca)
- MCHBIIIC YCTAHOBJICHHOT'O CPOKa OKUIAHUS HE 100 6amnoB
MeHee, YeM Ha Y4 cpoka
2.2.2. CBOEBpEMEHHOCTh YHUCIIO MOJTydaTeel yCIIyT, KOTOPhIM yCiiyra ObLial 0-100
NpeIoCTaBIeHHs YCIyTH (B npenocrasiena ceoepemenno (Y *°P), mo 0asioB

COOTBETCTBHU C 3aITUCHIO HA MPHEM K
CTICIUANCTY OpTaHU3aIIH
COIMAIIBHOM chephl
(KOHCYNBTAINIO), TATOM
TOCIHUTANH3AINH (IMAarHOCTHYECKOTO
HCCIIEIOBAHMUS ), TPAQHUKOM IPUXOIa
COIMATLHOTO pabOTHUKA HA JIOM U

1p.) (Cenoenp)

OTHOIIEHHIO K YHCITY OMPOIIECHHBIX MOIyYaTeei
YCIyT, OTBETHUBIIKX Ha COOTBETCTBYIOMINI BOIIPOC
aHKeThl (Yopm)

Ilokazarens «Bpemst oXumaHus NPENOCTABICHHUS YCIYI'M» PAacCUMTHIBAECTCS Ha OCHOBE 3HauyeHus napamerpa 2.2.2 CBOEBPEMEHHOCTb MPENOCTaBJICHHS YCIYrH (B
COOTBETCTBHHU C 3alMCHI0 HAa MPUEM K CIICHHMAJIMCTy OpPraHU3alMd COLMANBbHON cepbl (KOHCYNbTAIMIO), AATOM TOCHHMTAIM3AMM (IMarHOCTUYECKOTrO0 MCCIEJOBaHUS),
rpauKOM IIPHXOJA COLMATIBHOr0 paboTHNKA Ha IOM U MP.) (Cesoenp) ¥ paccunThIBacTCS 10 hopmyie (2.2¢o)

yeeoesp

T omun = Ccmesp =
qoﬁm

%100

(2.2c0)
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rae

VP - gyenio monydaTeneit yeiyr, KOTOPBIM YCIIyra IpeloCTaBlIeHa CBOEBPEMEHHO;
Yom - OOIIIEE YHCIIO OMPOIICHHBIX MOTyYaTeNel YCIyr

3naum- Makcu-
MOCTh . 3HavyeHmne MajibHOe
IMoka3aTesnn oleHKH IMapameTpsl moKa3aTeIsi OLEHKH HNuaukaTopsl mapaMeTpoB MoKa3aTeliei
Ne noKa- napaMeTpoB | 3HaYeHHe
KayecTBa . | KadecTBa, MOAJIE:KAIINE OL[EHKE OIIEHKH KavecTBa N
3aTeneii B 0a/qjax | moka3zareliei
B Oajiax
2.3. | Jons  momyuatenmeit  ycmuyr, 0,3 2.3.1. Y 10BJIETBOPEHHOCTh YHUCIIO MOJTydaTesiel YCIIyT, YI0BIETBOPEHHBIX 0-100 100 Gamios
YIOBJIETBOPEHHBIX KOM(OPTHOCTBIO MPEAOCTABIICHUS KOM(OPTHOCTBIO MPEIOCTABICHHS YCIYT Oasnos Huist
KOM(pOPTHOCTBIO YCIJIYT OpraHu3auen COIUaIbHOM opraumsanueii cormansHoi chepst (Y"?), mo pacuera
MPEeIOCTABICHUS yCIIyT cdepsr OTHOIIICHUIO K YKCITY OMPOIICHHBIX dopmyna
opraHu3auei COIMAITBHOM TOJTydaTeNel yCIyr, OTBETHBINUX Ha JTAHHBIN (2.3)
chepnr (B % oT 0o0IIero yucia BOITPOC (Yoom)
OIIPOLIEHHBIX rosyqaresnen
KoM
yenyr) (™",
yKOMtl]
HKObey}] = q— xlOO, (23)
obuy
rie
V*™® _ ypcno momyuareneii yeiyr, yioBIeTBOPEHHBIX KOM(OPTHOCTHIO NPEIOCTABICHHS YCIIYT OpraHU3aIeil COlMATbHOI chepbl;
Yo - 001I1€€ IUCITTO ONPOMIEHHBIX MOTyJaTEICH YCIYT.
HToro mo kputepuio 2
«KompoptHocTh yeaoBuii
¢op Yy K2=(0,3Xonm¢.ycn + 0,4%XT genn + 093XHK0M¢y1])
npeaocTaBjieHus yCJIyr, B TOM 100 6amos

yucie BpeMs 0KUAAHUS
NMpPeaoCTABJEHUS YCIYD» (KZ)
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Iloka3zaTey, XapakTepU3VIOIHe JOCTYNHOCTD VCJVT JJIsi HHBAJW/I0B

3naun- Makcu-
N 3HaveHue
Ne IMoxa3aTesu oueHKH MOCTH I[MapamMeTpsl NoKa3zaTe/as OLEHKH HNupukaTopsl napaMeTpoB MoKa3areiei napaverpos MaJIbHOE
Ka4yecTBa noka- Ka4ecTBa, MOAJIeKallHe OLeHKe OLIEHKH Ka4ecTBa B GanIax 3HAEHHE
3aTeJiel nokasareJei
3.1 | ObopynoBaHue TIOMEIIECHU I 0,3 3.1.1. Hanu4uie B mOMeEMICHUSIX - OTCYTCTBYIOT YCJIOBHS JOCTYITHOCTH JIJISt 0 GastoB 100 GamoB
OpTaHM3alMY COI[UATBHOM OpraHM3allMY COIUATIBHOM chepbl U WHBAJIAJIOB
cepsl U pUJIeraroniel K Hel Ha MpUJIEraomeil K Hel TeppUTOPUM: o 20 Jns
TEPPUTOPHUH C YIETOM 1) 060pyI0BaHHBIX BXOAHBIX TPYIIIT - KOJIMYECTBO YCJIOBH O0CTYIMTHOCTH OasoB 3a pacuera
JOCTYITHOCTH JIJ1s1 UHBAJIUJIOB: naHaycaMu (OJbeMHBIMU OpraHM3aI|M JIJIsl HHBAJIUOB (OT OJHOTO 110 KaXk70e ¢dbopmyna
- 000pYIOBAHHBIX BXOIHBIX wiaThopMammu); yerbIpex) (C* roer) YCIIOBHE (3.1)
IPYIII MaHyCaMu 2) BBIIENEHHBIX CTOSHOK JIst (T s0er) Enunoro
(mogbeMHBIMU TIATHOPMAMH ), aBTOTPAHCIOPTHBIX CPEICTB - HAJIM4IWe TATH 1 00J1ee yCIOBUH JOCTYITHOCTH 100 6asmtoB opsiiKa

- HAJIMYUEC BBIACIICHHBIX
CTOSTHOK JIJISI
aBTOTPAHCIOPTHBIX CPEICTB
WMHBAJIHJIOB;

- HaJIM4re aIalTHPOBAHHBIX
mrdTOB, TOpyUIHEH,
paCIIMPEHHBIX JBEPHBIX
MIPOEMOB;

- HaJIM9re CMEHHBIX Kpece-
KOJIACOK;

- HaJIM4We CIIEeUATbHO
000pyIOBaHHBIX CAHUTAPHO-
TUTHEHUYECKUX TTOMEIESHUH B
OpraHu3alliy COLMAIBHON
chepor. (I yocr)

WHBAJIAJOB;

3) azanTHpPOBaHHBIX JUPTOB,
MIOPYYHEN, pACHIMPEHHBIX JBEPHBIX
IIPOEMOB;

4) CMEHHBIX Kpecem-KOJSICOK;

5) criennaabHO 00OPYAOBAHHBIX
CaHUTAPHO-TUTHEHUYECKHIX
MOMEIIEHUN B OpraHu3aliu
COIMATBHOM C(hephl.

JJI1 UHBAJIMIOB

TIe:

opr __ ropr opr
I aocT — T poer X J0CT

(3.1)

TOpr;mcr — KOJIMYEeCTBO 0ajioB 3a Kaxxa0¢€ YCJI0BUEC JOCTYITHOCTU OpraHru3alu JJIs1 UHBAJIN0B (HO 20 OamoB 3a KaxX10¢€ YCJ'IOBI/IG);

C" jocr— KOJIMYECTBO YCIIOBUH JOCTYITHOCTH OPTraHU3aIl|K JUIA HHBAJIUJIOB.

[Npu HaM9MK TATH U GoJIee YCIOBHI JOCTYITHOCTH YCIIYT JUTsSl HHBAIKIOB TT0Ka3areib oneHkr kadectBa (I yocr) mpuanMaet 3nauenne 100 Gasios
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3.2

Obecnieuenne B Opranu3aliu
COLIMANIBHOM c(hephl yCIOBHIA
JOCTYITHOCTH, TTO3BOJISIFOIIIIX
WHBAJIMIaM T0JIy4aTh yCIYTH
HapaBHE C IPYTUMHU:

- TyOIMpOBaHKE JIJIsl MHBAJIUIIOB
0 CIYXY ¥ 3PEHHUIO 3BYKOBOH U
3pUTENBbHON UHPOPMAIIHL;

- TyOJIMpOBaHUE HAIUCEH,
3HAKOB M MHOM TEKCTOBOM U
rpadudeckoit nHpopmamn
3HaKaMH, BBITOJTHEHHBIMHU
penbedHO-TOUEUHBIM MIPUPTOM
Bpaiiis;

- BO3MOKHOCTb TIPEIOCTaBICHUS
WHBAJIMJIaM TI0 CITyXy (CITyXy H
3PEHUI0) YCIIyT
CypIIOTIepeBOTINKA
(TrdocypaonepeBoIINKa);

- HaJIM4Yue ajlbTEepPHATUBHON
BepcuH o(pHUITHATBHOTO caiiTa
OpTaHM3AINN COITUANTBHON chephl
B cetu «MHTEpHET» ISt
WHBAJIMJIOB 110 3PEHUIO;

- TIOMOIIIb, OKa3bIBaeMas
pabOTHUKaMH OpTaHU3AITIH
COITMATBHOM Cepsl,
MIPOIIEAIIMMHA HEOOXOTMMOE
o0y4enne (MHCTPYKTHPOBAHHE)
IO COMPOBOXKICHUIO UHBAIHIOB B
MTOMEIIEHUAX OpPTraHu3aluu
COITMATIBHOM Cephl U Ha
MIPHUIIETAOIIEH TePPUTOPHH;

- HaJIM4re BO3MOXKHOCTH
MIPEeIOCTaBICHUS YCIYTH B

0,4

3.2.1. Hannuue B opranuzaiiuu
COLIMaNBHOM cpepbl YCIOBUH TOCTYITHOCTH,
MO3BOJISIONINX UHBAJIUIAM TOJTy4aTh
yCIIyTH HapaBHE C JPYTUMHU:

1) nyOGmupoBaHue ISl HHBAJIMJIOB 110 CIYXY
Y 3pEHUIO 3BYKOBOM U 3pUTEIBHON
UHpOpMAIIHH;

2) nybnupoBaHUe HAAITUCEH, 3HAKOB U
WHOU TEKCTOBOW U rpauuecKoi
UHPOPMAINK 3HAKAMH, BHITIOJTHEHHBIMH
penbedHo-ToueuHbIM mpudToM bpaiins;

3) BO3MOXHOCTB TPEAOCTABIICHUS
WHBIHAAM TI0 CIyXY (CIIyXy U 3pEHUI0)
YCIIYT CYpIOIEepEeBOTINKA
(TrdaocypaonepeBoIInKa);

4) Hanuune aabTePHATHBHON BEPCUHU
Oo(pHUIHAIBFHOTO CaliTa OpraHu3aluu
COIMAIIBEHOM chephl B cetn «HTEepHET»
IUIs1 MTHBAJIMJIOB IO 3pPEHUIO;

5) momorne, okaspiBaeMasi paOOTHHKAMH
OpraHM3alMHU COLMATIBHON chephl,
MIPOIIEAIIMMH HE00X0INMOoe 00ydIeHne
(MHCTPYKTHPOBAHWE) IO COMPOBOKICHUIO
HWHBAJIMOB B IOMEIIEHUAX OPraHN3aLIH
COIMAITBHOM chephl U Ha TpHUJIeTafoIIeh
TEpPUTOPHH;

6) HaJIM4YKe BO3MOXKHOCTH NTPEIOCTABIICHUS
YCIYTH B AMCTAHLIMOHHOM PEKUME WM Ha

JIOMY.

- OTCYTCTBYIOT YCJIOBHS JOCTYITHOCTH,
MTO3BOJISIOIINE UHBAJINIAM MOJIy4aTh
yCIIyTH HapaBHE C JPYTUMHU

0 OasuioB

. o 20
- KOJIMYeCTBO YCJIOBHIA JOCTYITHOCTH,
OanoB 3a
IMMO3BOJIAIOINIUX MHBAJIMIAM I1OJIY4YaTh
KaXxJ0e
yCIIyTH HapaBHE C ApyTUMU (OT OHOTO
Cycnyr yCi10BHE€
J0 YET I)IpeX) ( }][)CT) (Tycnyr )
JOCT,
- HAIMYHE TISITH U OoJiee yCIIoBUH 100 6amioB

JIOCTYITHOCTH

100 6ayuioB

Jns pacuera
dhopmyna
(3.2
Ennnoro
TopsiiKa
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AUCTAaHIIUOHHOM PEKUMC UJIK Ha
AOMY. (Hycnyrﬂoﬂ)

rac:

CJIyT — CJIyT CJIyT
Hy Y aoct — Ty Y aoct X Cy Y J10CT) (32)

TY™ oer — KOTMYECTBO GAIIOB 3a KAXKIOE€ YCIOBHE HOCTYITHOCTH, MO3BOJISIOIIECE HHBAIUIAM TI0Jy4aTh YCIyrd HapaBHe ¢ apyrumu (1o 20 6asuioB 3a Kax0e YCIOBHE);
CY™ oer — KOITMYECTBO YCIIOBUHT JIOCTYITHOCTH, MO3BOJISIONIMX HHBATKIAM MTOy4YaTh YCIYTd HapaBHE C IPYTUMH.
[lpy HamMuuu TSTH W OoJee YCIOBHU JOCTYITHOCTH, MO3BOJSIFONIMX WHBAJIHMIAM IOJy4aTh YCIYI'W HAapaBHE C JIPYrWMH, Mokaszartenb omeHkd kadecTBa (ITV™'jecr)

npuHuMaeT 3HadeHue 100 6amioB

3.3 | Mons nonyuareneit yciyr, 0,3 3.3.1.Y 10BJIETBOPEHHOCTH YHUCIIO MOJTy4YaTesiel yCIIyTr-uHBaJIUIOB, 0-100 100 GamioB
YIOBJIETBOPEHHBIX JIOCTYITHOCTBIO YCIIYT JJIsl MHBAJIHUIOB | YIOBJIETBOPEHHBIX TOCTYITHOCTBIO YCIYT IS 0aioB
JOCTYITHOCTBIO YCIIYT ISt uaBana0B (Y**") , 0 OTHOLIEHHIO K YHCITY s
WHBAIIOB (B % OT 001Iero OTIPOIIICHHBIX TOTyYaTeNIel yCIIyT- NWHBAJINIOB, pacdera
YHCIa ONPOLIEHHBIX OTBETHBIIMX Ha COOTBETCTBYIOIIUI BOIIPOC dhopmyma
noJy4Jarenei ycnyr — aHKeThl (Uunus) (3.3)
unaBayioB). (IT"*"y,)
y}]OCT
J10CT —_
Iy, = ( q ) %100, (3.3)
HUHB
rae
V' - ypcno monyvaTenel yeayr-uHBalaua0B, YIOBIETBOPEHHBIX JOCTYIHOCTBIO YCIYT JJIs-MHBAIIUIOB;
Y,us - YHCIIO OMPOIICHHBIX TONyYaTesIeH YCIyr-HHBAIHIOB.
HTroro no kpurepuio 3
(Y P K3=(0,3XH0PruocT + 0’4XHYcJ1yrHOCT + 0,3)( HuocTyu)
«JlocTymHOCTb yCayT AJ1sl 1,0 100 6ammoB

HHBAJIMI0B» (Ks)
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Iloka3zaTeyyn, XapakTepHU3VIOIHe JJ00PO0KeJIATeJIbHOCTh, BEXKJINBOCTh DaﬁoTHl/IKOB OpraHu3anmii

3naun- 3 Makcu-
N MocTh | [lapamerpsl moka3aresisi OlleHKH HNuaukaropsl mapaMeTpoB MoKa3aTeliei Hatenue MajibHOe
o | Tloka3aTe/ i OLEHKH KayecTBa napaMeTpoB
noKa- | KA4ecTBa, MOJIeHKAIIHE OUeHKe OIIEHKH Ka4ecTBa B GAnIax 3uavenue
3areJiei nokasareJeii
4.1. | Jons  momyuarened  yeayr, | 0,4 | 4.1.1.Y 10BIETBOPESHHOCTH YKCIIO TOJIy4YaTesel YCIIyT, YI0BICTBOPEHHBIX 0-100 100 GamoB
YIIOBJICTBOPEHHBIX JOOPOXKENATEILHOCTHIO, JIOOPOXKETATETLHOCTHIO, BEXKIUBOCTHIO 0ayIoB
J00pOKeNnaTenbHOCTHIO, BEKJIMBOCTHIO paOOTHHKOB PabOTHUKOB OpraHU3alMH COLATbHON chephl, Hanst
BEXKJIMBOCTBIO pabOTHUKOB OpraHU3aliy COIMAaIbHON Chephl, 00eCcreunBaONX MEPBUYHBIA KOHTAKT U pacyera
OpraHu3alu COIMANTLHOM 00€eCreYnBaroIIUX MePBUYHBINA UH()OPMHUPOBAHUE NONTYYATEIS YCIYTH bopmyna
cepsi, 00eCIeYrBAIOIINX KOHTAKT 1 HH(POPMHUPOBAHUE (Y™PPEONT) 110 OTHOIIIEHUIO K YHCITY (4.1)
HIEPBUYHBIN KOHTaKT u noxydaTens yciuyru (paOOTHUKH OIPOLIEHHBIX II0Jy4YaTeNIel yCIIyT, OTBETUBIIUX
WHOOPMHUPOBAHHE  TOyYaTens CIIPaBOYHOM, IPHEMHOTO OT/ICNICHUS, | HAa COOTBETCTBYOMIMI BOIPOC aHKEThI ( Uogm)

YCIYTd TPH HENOCPEJCTBEHHOM
oOpaimieHn B  OPTaHM3AILNIO
conpansHoOi ceper (B % oT
o0IIero d4Wciaa  OMPOIIEHHBIX
nonyyareneit yeiayr) (IT"PPET

yll)

pETHCTPATYpPBI, KACCHI U TIPOYHE
paOOTHHUKM) TIPH HEMOCPEACTBEHHOM
oOpaleHny B OpTaHU3aIHIo
COIIMATIBLHOM Ceps

yﬂepB.KOHT

rIe

nH(GOPMHUPOBAHUE TTOJTy4YaTEeNsl YCIYIH;
Y6u - 0011 YMCITO ONPOMIEHHBIX OTyYaTeNneld yCIyr.

yl’lepB.KOHT

q06m

NEePB.KOHT  _
H ya — (

) X100, (4.1)

- YHCJIO TOoNy4YaTeNel yCIyr, YIOBIETBOPEHHBIX JOOPOKeIaTeNbHOCTHIO, BEXINBOCThIO PAOOTHUKOB OpPTaHHU3AINH, 00ECTIeYNBAIONINX MEPBUYHBIA KOHTAKT U

4.2.

Hons  nmomyuareneit
YIIOBJIETBOPEHHBIX
TOOpOKENaTeTbHOCTBIO,
BEXKJIMBOCTHIO pabOTHUKOB
OpraHu3aluu COLIMAIBHOI
cepsl, 00ecreunBaroIX
HEMOCPEICTBEHHOE  OKa3aHue
yCIyru TpH  OoOpamieHud B
OpraHU3aIHIo COLIMAJIBHOM
cdepsl (B % or obuiero uncna
OIPOILIEHHBIX nojydJaTesnei
ycﬂyr). (HOKaS.yCHyFy}l)

yeayr,

0,4

4.2.1.Y 10BJIETBOPEHHOCTH
IOOPOXKETaTENEHOCTRIO,
BEXJIMBOCTHIO PAOOTHHKOB
OpraHU3aIMU COLHATIBHON chephl,
00ecreYrnBaloINX HEMOCPEICTBEHHOE
OKa3aHHe YCIYyTU (Bpayd, COLUAIIBHbIC
paboOTHUKY, paOOTHHKH,
OCYIIECTBJISIONINE SKCIIEPTHO-
peabMINTaMOHHYIO TUAaTHOCTHUKY,
IIperoiaBaTelu, TPEHEPHI,
WHCTPYKTOPBI, OUOIoTEeKapH,
9KCKYpPCOBOIBI M TIPOYHE PAOOTHUKH )
pu 00palleHNH B OPraHU3aLHUI0

YHCIIO TONyYaTeNel yCIIyT, yOBIETBOPEHHBIX
T0OPOKENaTeNbHOCTEIO, BEXKITHBOCTHIO
pabOTHUKOB OPTaHHU3AINN COITUATBHON cepsl,
00ecreYnBalouX HEMOCPEICTBEHHOE OKa3aHHe
yeryra (YY) 1o oTHOIIEHHUTO K YUCiTy
OIPOIICHHBIX MOIydaTeNel YCIyT, OTBETUBIIIX
Ha COOTBETCTBYOIINIA BOIPOC aHKETHI ( Uopum)

0-100
0ayIoB

100 6aymtoB

Jlotst
pacuera
dhopmymna

4.2)
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| conmaneHoit cepr |

yOKm.ycnyr
0Ka3.yCcJayr —_
Iyt = ( q ) x 100, 4.2)
o0y
rIe
yormRye YHCIIO MOJIydaTeNnedl  yCayr, YAOBIETBOPEHHBIX JI00pOXKEIATEIbHOCTBIO, BEKJIMBOCTHIO PaOOTHUKOB OpraHU3alldd, O00ECIeYnBAIOIINX

HEMOoCPe/ICTBEHHOE OKa3aHUe YCIyTH;
Yo - OOIIIEE YKCITIO OMPOIICHHBIX MOTyYaTeNIeH yCIyT.

4.3. | ons  momyyatened  yCiyr, 0,2 4.3.1.Y 10BJIETBOPEHHOCTh YHUCIIO MOJTy4YaTeiel YCIIyT, YI0BIETBOPEHHBIX 0-100 100 Gamios
yJIOBIIETBOPEHHBIX J0OpOXKENaTeNbHOCTHIO, JOOpOXKENATENBHOCTBIO, BEXIINBOCTHIO Oasnos
J0OpOXKENaTeNbHOCTHIO, BEXKJIMBOCTHIO PAOOTHUKOB pPabOTHUKOB OpraHU3AINH COLMATBHON chephl Hanst
BEKJIMBOCTBIO pabOTHHUKOB OpraHu3alMy COIUATbHON Chephl IPU | TPHU UCIOIB30BAHUU THUCTAHIMOHHBIX (OPM pacdera
OpraHu3aInu COIMATBHOM HCIIONb30BaAHUH IUCTAHITHOHHBIX B3aumozenctaus (Y™ ), mo oTHOImEHUIO K (dopmyna
cheppl TpPH  HCIONB30BAHUU ¢dbopm B3aumMosericTBHs (110 TeneoHy, | YKCTY ONPOIIEHHBIX TONTydYaTenel yCyr, (4.3)
JICTAHIIMOHHBIX bopm 10 3JICKTPOHHOM MOYTE, C TIOMOIIBIO OTBETHUBIIUX Ha COOTBETCTBYIOIINI BOMPOC
B3ammozeicTBus (B % ot 3JIEKTPOHHBIX CEPBUCOB (TIOJa9N aHKeThl (Yosm)
o0IIero 4YmWcia OIMPOIIEHHBIX AJIEKTPOHHOTO oOparnieHus (’Kanoosbl,

ToyTyqarteseit YCIIyT). TIPEITIOKCHIS ), TTIOTYICHHSI
(1] G KOHCYJIBTAIIMH MO OKa3bIBAEMBIM
yCayraM u Ip.)

BEAKILAUCT
HBe)KJI.[ll’lCT — y

va = (q—) x 100, 4.3)
ofuy
rie
YR qyeno momydaTenei yeayr, yIoBIETBOPEHHBIX JT00POKEIaTEIbHOCTBIO, BEKIMBOCTHIO PAOOTHHKOB OpraHHM3alliy TP UCIIOJIB30BAHUM JTUCTAHIIMOHHBIX (hopM
B3aNMOJCHCTBH,

Y6u - 0011 YMCITO ONPOMIEHHBIX OTyYaTeNneld yCIyr.

Hroro no kpurepuro 4

«J/loOpoxkenaTeIbHOCTD,

BEKJIHBOCTH PAGOTHHKOB 1,0 K*=(0,4XIT"P> "+ 0, 4XITYNT )+ 0,2 X TP ) 100 6aytoB

OPraHu3aluil cCOUUAIBLHOMI cdhepbD»
4

(K%
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Iloka3zaTeyn, XapakTepU3VIOIHe YIOBJIETBOPEHHOCTh YCJIOBUSIMHU OKAa3aHUSl YCJIYT

3Havu- 3 Makcu-
No IMoka3zaTtesu oueHKH Mocts | [lapameTpbl moka3sareJsisi OLleHKH HNupukaTopsl napaMeTpoB NoKa3areiei Hag:;?;gzn MaJibHOe
KavecTBa noKka- | Kauecrsa, MOjUIekKallne OleHKe OIIeHKH Ka4ecTBa B GALIAX 3uavueHue
3aTeeii nokasareJeii
5.1. Hons  momywareneit  ycuyr, 0,3 5.1.1.I'0TOBHOCTH MONy4aTenei YHCIIO TOYYaTesIeH YCIIyT, KOTOPhIE TOTOBBI 0-100 100 GamoB
KOTOpBIC T'OTOBBI YCIYT PEKOMEHI0BATh OPTaHM3aIUI0 | PEKOMEH/I0BATh OPTaHU3alUI0 POJICTBEHHUKAM Oannos
PEKOMEHJIOBATh OpPTaHU3AINIO COIMANLHOM cepbl pOACTBEHHUKAM | M 3HAKOMBIM (MOTJIH OBl € pEKOMEH]I0BATb, Just
COIIMAIBHOMN chepbl ¥ 3HAKOMBIM ecnu Obl ObUIAa BO3MOXKHOCTB BBIOOpa pacdeta
POICTBEHHMKAM M 3HAaKOMBIM opranu3ayn) (Y pexow), IO OTHOIIEHHUIO K YHCITY ¢dbopmyna
(Mornu OBl ee pEeKOMEH/I0BATb, OIPONIEHHBIX MOJTy4aTeNel yCIyT, OTBETHBIINX (5.1)
ecn Obl OblTa BO3MOXKHOCTb Ha COOTBETCTBYOLIHMH BOIPOC aHKEThI (Yogu)
BEIOOpA OpTaHu3aluu
copanbHON cdeprl) (B % oOT
O0IIIero 4YHWclia OMPOIIESHHBIX
moay4aareneit yeayr). (Mpexom)
HpeKOM = ( —S:‘IPeKL )><100, (51)
ooy
rae
VYpexow - UUCIO TOTydYaTENEH YCIyr, KOTOphIE T'OTOBBI PEKOMEHIOBATh OPTaHM3AIMIO POACTBEHHMKAM M 3HAKOMBIM (MOTJH OBl €e peKOMEHII0BaTh, €CM OBl OblIa

BO3MOYKHOCTH BBIOOpa OpraHU3AIINHN);
Y6u - 001I1€E YMCITO OMPONIEHHBIX TOTyJaTeeH YCIyT.

3Haun- 3Hadenme Makcu-
No IMoka3zarenn omeHKH MocTh | IlapameTpbl moka3aresi OlEHKH Nuaukaropsl napaMeTpoB nokasaresiei HapaMeTpoB MaJIbHOE
KayecTBa noKa- | Kauecrsa, MOJUIeKAlHE OUeHKe OLIEHKH KayecTBa B GALIAX 3uavenue
3areJei nokasareJeii
5.2. Homst  momywarenmeit  ycuyr, 0,2 5.2.1 Y 10oBIE€TBOPEHHOCTH YHUCIIO MTONTy4YaTeNell yCIyT, yI0BIEeTBOPEHHBIX 0-100 100 6amnmoB
YIIOBJIETBOPEHHBIX TOTy4aTeNel yeyr OpraHM3aIlMOHHBIMH YCIIOBUSIMH OaoB
OpraHU3aIMOHHBIMH OpraHU3al[MOHHBIMHU YCIIOBHSIMH npenocrasienus ycayr (YY), mo st
YCIOBHSIMH  ITPEIOCTABIICHUS OKa3aHHs yCIIyT, HaIpUMep: OTHOILEHUIO K YHCITY OIPOLIEHHBIX pacdera
yeayr (B % ot obuiero umcna - HAIWYMEM U MTOHATHOCTHIO HoJTydaTeneld yCIIyr OTBETHBIINX Ha dopmyna
OIPOIIEHHBIX noxyJarenen HaBHTALMK BHYTPH OpraHU3alliu cootBercTByOLIHUiT Borpoc aHKeThI (Yogm) (5.2)

ycﬂyr) . (Hopr.ycnyn)

COLIMABHOM c(epsr,

- rpadukoM pabOTHI OpraHU3AINN
COMANBHOI cepsl (oapa3aeeHus,
OTZAENBHBIX CIELHUATUCTOB, IPadKOM
MIPUXO0Aa COLUAIBHOrO paboTHUKA Ha
JIOM H IIpouee)
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yopr.ym

opr.ycJ
11 ya — ( q
o0y

)x100, (5.2)

rie
VP queno momyvaTeneit ycnyr, yI0BIETBOPCHHbBIX OPraHU3aMOHHBIMU YCIIOBUSIMU MTPEIOCTABICHUS YCIIYT;
Yo - OOIIIEE YKCITIO OMPOIICHHBIX MOTyYaTeNIeH yCIyT.

3naum- 3 Makcu-
Ne IMoxa3aTesu oLeHKH MocTh | Ilapamerpbl moka3aTeJisi OI[EHKH NuankaTopbl mapaMeTPoOB MoKa3aTesiei Hag:;‘:gsn MaJIbHOE
KavecTBa MoKa- |  KauecTBa, MOIeKAIlNe OlleHKe OIleHKH Ka4ecTBa B GanIax 3HAeHNe
3aTeneii nokasareJeii
5.3. Hons  momywareneit  ychuyr, 0,5 5.3.1.Y 10BJIETBOPEHHOCTH YHUCIIO MOJTyYaTesiel YCIIyT, YIOBICTBOPECHHBIX B 0-100 100 Gamios
YIOBJICTBOPEHHBIX B  ILIEJIOM MoJy4aTeleil yeiayr B IelloM [EJIOM YCIIOBHSIMU OKa3aHHUS YCIIYT B OasoB
YCIOBUAMHM OKa3zaHUs YCIyTI B YCJIOBUSIMU OKa3aHUs yCIIyT B opranu3aimu coruanbaoi chepst (Yya), 1o Jns
OpraHHU3aINU CoLlMaIbHON OpraHM3aIMU COLUATBHOMN chepbl OTHOUICHUIO K pacuera
chepsl (B % ot olmiero uucia YUCITY ONPOIICHHBIX TOTydaTeNel yCIyr, dhopmyma
OITPOIICHHBIX moJryyaTesieH OTBETUBIIMX Ha COOTBETCTBYIOLIHI BOITPOC (5.3)
yenyr). (Iy,) auKeThl (Yopm)
M, = (—Ii;u; )x100, (5.3)

rue
Yya - UUCIIO TIONyYaTenell yCIIyr, yI0BIETBOPEHHBIX B LIEJIOM YCJIOBHAMHM OKa3aHMS yCIIYyT B OpraHU3aluy COLUANBbHON Chepsl;
Y6u - 00IIIEE YUCITO ONPOIIEHHBIX OTyYaTeNneld yCIyr.

Hroro no kpurepuio 5 1,0
«Y/10BJIETBOPEHHOCTH YCJIOBHSIMH *=(0,3 XM pexcom + 0,2XTTP™" + 0,5x1Ty,)
okazanus ycayr (K°)

100 6ayutoB

IToka3aresb OLEHKHM KAa4vyeCcTBA MO OPraHM3alMM CONUAJIBLHON cdepbl, B OTHONICHHMH KOTOPOM MNpOBeJeHA HEe3aBHUCHUMAsl OICHKA
KayecTBa:
Sn :ZKmn/S, (6)
rae:
Sn — II0Ka3aTcjIb OICHKHU Ka4CCTBA n-oi OpraHuv3aluu,
K™, — 3HaueHus KpUTEPHUEB OLIEHKH B N-Ol OpPraHU3aluK
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Tabmuna — 5. YcTaHOBJIEHHbIi HOPMATHMBHBIMHM IIPABOBBIMH aKTaMH 00beM
HHpopManuM (KOJMYECTBO MaTepHAJIOB/eAUHUL MHGoOpMANMHU) O AeATEJbHOCTH
OpPraHu3aniM COUMAJBHOro 00C/IyKMBaHUs, KOTOPas A0JIKHA OBITH pa3MelleHa HA

001e0CTYNHBIX HH(OPMAIIMOHHBIX pecypcax

[epeuens napopmanyn

Ha undopmanu-
OHHBIX CTCHJaX B
MTOMEIICHUN
OpraHH3aIuU

Ha odunmans-
HOM caite
OpraHu3alyy B
ceru
"UuTepHeT»

1. O narte rocymapCTBEHHOW PErHCTpallid OpraHU3alMH COIUAJIBLHOrO
00CITy>)KMBaHMsI C YKa3aHHEM YHCJIa, MeCsIla U Tojia PErucTpaluu

+

+

2. O6 yupenurtene (y4peIOWTENsx) OpraHH3alUM  COIHAIBHOTO
00CITyXMBaHHS C YKa3aHWEM HaWMMEHOBAHHs, MeCTa ero (Mx) HaxOXKJeHUs,
KOHTaKTHBIX TeNIeOHOB U aJIPECOB JIEKTPOHHOMN MOUTHI

3. O mecre HaxOXAEHHS OPraHU3ALUM COLMATIBHOTO OOCTY)XKUBaHHUS, €€
¢dumanax (Mpu X HATMYWK) C YKa3aHHEM aJipeca M CXeMBI poe3a

4. O pexume, rpaduke pabOTHl C yKa3aHWEM JHEH M YacoB NpUeMa,
repepsIBa Ha 00e]

5. O KOHTaKTHBIX TeneOHax C yKazaHHEM KoJla HACEIEHHOTO IMyHKTa, B
KOTOPOM DPACHOJIOKEHA OPTaHU3alUsl COLHUAIBHOTO OOCIYXXKHMBaHUS, W 00
aJpecax JIEKTPOHHOM ITOYThI

6. O pykoBojamTele, €ero 3aMeCTUTENSX, PYKOBOIUTENAX (pritHaioB (pu ux
HaJIM4YuK Yy INOCTaBIIHMKa COLUAJIbHBIX yCHyT) C YKa3aHHMEM KOHTAKTHBIX
TeneOHOB U aIPpECOB WIEKTPOHHON MOYTEHI

1. O cTpykType W OpraHax VIpaBIICHUS OpPTaHU3AINH COIIHAIHLHOTO
00CIyXMBaHHS C YKa3aHUEM HAaUMEHOBAHUH CTPYKTYPHBIX MOJpa3eiIeHUN
(opraHoB ympaBiieHHs), (aMHIHMA, WMEH, OTYECTB U JOJDKHOCTEH
PYKOBOJMTEIEH CTPYKTYpPHBIX IOJpAa3JieNieHuld, MecTa HaXOXJICHHS
CTPYKTYpPHBIX  TOXpa3JielicHui,  ajgpecoB  OQUIMABHBIX  CAHTOB
CTPYKTYPHBIX MOJpas/ieieHuil (Ipy HATWYNN ), aIPECOB SJIEKTPOHHOM MTOUYTHI
CTPYKTYPHBIX ToOIpaslieficHuid (IpU  HAaIW4YUH); O TOJOXKEHUSAX O
CTPYKTYPHBIX TOAPA3ACICHUSIX OpPraHU3allMd COIMAIBHOTO O0CTYKHBaHUS
(Ipr MX HAJMYHH); O TEPCOHATHPHOM COCTaBe PaOOTHHUKOB OpTraHHU3AIIMH
COIMAIILHOTO OOCIY)XHMBaHUSI C YyKa3aHHEM C WX COTJIacHs YPOBHS
o0Opa3oBaHUs, KBaTHM(UKAIINA U OIMBITa pa0OTHI; O MOMEYNTEIIECKOM COBETE
OpraHU3aIMy COIMAIBHOTO 00CTYKHUBAHUS

8. O MarepuambHO-TEXHUYECKOM OOCCIICUeHUH IPETOCTABICHUS
CONMANBHBIX  YCIyr (Hamu4uud  OOOpYIOBAaHHBIX  ITOMEHICHWH Ui
MPEIOCTaBICHHS COLUANBHBIX YCIYyT, B TOM YHCIE€ OMOTHOTEK, O0OBEKTOB
CIIOpTa, CPEACTB OOYYEeHHS M BOCIIMTAHUS, YCIOBUSAX IHUTAHUS |
obecriedeHHsI OXpaHbI 3/10POBbS MOTyYaTENIeH COMUAIBHBIX YCIYT, JTOCTYIIE
K WH()OpPMAIMOHHBEIM cHUCTeMaM B c(epe COIUaIbHOro OOCITY)KWBAaHUS U
ceru "MHTepHET")

9. O ¢opme comuanbHOrO OOCTY)KWBaHWS, B KOTOPOH OpraHM3alus
MPEAOCTABIISIET COIMANIBHBIC YCIYTH (CTAllMOHAPHOM, MOTYCTAIlMOHAPHOMH,
Ha JIOMY)

10. O Buaax CONMANBHBIX YCIYT, MPEJOCTaBIsSEMbIX OpraHU3aIen
COLMAJILHOIO 00CITy>KHBaHUS (connambHO-OBITOBEIE, COLIMAIBHO-
MEIUIMHCKUE, COLMAILHO-IICUXOJOrHYECKUE, COLMAIbHO-TIEAArOrHYECKHE,
COLIMANIBHO-TPYIOBbIE, COLIMANIbHO-IIPABOBBIC, YCIYTH B IEMSAX MOBBIIICHUS
KOMMYHUKATHUBHOIO TOTEHLMANa TMOdydyaTeled  COLUUAaNbHBIX  YCHYT,
CPOYHBIE COIMAIILHBIC YCITYTH)

11. O MOPAAKE U YCJIOBUAX MPEAOCTABIICHUA CONHUAJIBHBIX YCIYI IO BUOaM
COLMAJIbHBIX YCIIYT U (bOpMaM COMaJIbHOIo 06CJIY)KI/IB3HI/I$I, B TOM 4YHUCJIE O
NEPCYHC CONMAJIBHBIX YCJIYT, IMPEAOCTABIACMBIX opraHnsauHeﬁ; 0 MOPAAKC

33




[epeuens napopmanun

Ha undopmaru-
OHHBIX CTCHJIaX B
MTOMEIICHUN
OpraHHU3aIHU

Ha odurnmans-
HOM caiTe
OpraHM3ally B
ceTH
"UnTepHer»

M YCITOBHSX MPEIOCTABICHUS COIMAIBHBIX YCIYT OECIIaTHO U 3a ATy IO
BHJaM COLHMANBHBIX YCIYT W (opMaM COIMAIBHOTO OOCTY)KUBAaHUS, O
Tapudax Ha COLUUAIBHBIC YCIYTH MO BHAAM COLHMAIBHBIX YCIYr U (opMam
COIMAILHOTO  OOCIAY)KMBaHHWA, pa3Mepe IUTaThl 3a MPEIOCTaBICHUE
COIMAIIBHBIX YCIYT, @ TAKIKE O BO3MOXKHOCTH MOAYUEHHUS COIMATBHBIX YCIyT
OecraTHO

12. O YuCIEHHOCTH TOJyYaTeleldl COLMANBHBIX YCIyr 1o Qopmam
COI[MAJIBHOTO OOCIYXKMBaHUS M BHJAM COLMAJIBHBIX YCIyr 3a CueT
OFOJIKETHBIX aCCUTHOBaHUH Or0KeToB cyObhekToB Poccuiickoit denepanuu,
YUCJICHHOCTH TOJy4aTee COLHMAaIbHBIX YCIYT 1O (OpMaM COIHAIBHOTO
00CITy>)KMBaHMsI M BUJAM COLIMAIBHBIX YCIIYT 3a IJIaTy, YaCTHYHYIO ILIaTy B
COOTBETCTBUM C JIOTOBOPAMM O MPEJOCTABIECHUN COLIMAIBHBIX YCIYT 332 CUET
CpEeICTB PU3MUECKUX JUII U (M) FOPUJANIECKUX JIUIT

13. O xonu4vecTBe CBOOOAHBIX MECT JJIsl MPUEMa IOoayJaTeiel COIHaibHbBIX
yCIyr 1Mo GopMaM COILHAIbHOIO 00CIYKHUBaHHUS, (PMHAHCHPYEMBIX 3a CYET
OIO/PKETHBIX ACCUTHOBAaHMM OFO/KETOB CyOBeKTOB Poccuiickoit demeparum,
M KOJMYECTBE CBOOOTHBIX MECT Ui NpUEMa IMOIydaTeneld COIHaIbHbBIX
YCIIYT 110 (hopMaM COLMAILHOIO 00CITY)KMBaHUS 3a IUIATY, YaCTUYHYIO TUIATY
B COOTBETCTBHHU C JIOTOBOPAMH O TIPEIOCTABIICHUU COITMAIBHBIX YCIYT 3a
CYeT cpencTB PU3NUECKUX JIUI U (FIIH) FOPUANICCKUX JIHIT

14. O6 obbeMe TPEmOCTaBIAEMBIX COMMAIBHBIX YCIYT 3a CUET OFOKETHBIX
ACCUTHOBAHMK OIOKETOB CyOBeKTOB Poccmiickoit Denepanmu U 3a 1U1ary,
YaCTUYHYIO TUIATY B COOTBETCTBHM C JIOTOBOPAMH O TMPEIOCTaBICHUH
COIMANTBHBIX YCIIYT 32 CUET CPENICTB PU3MUECKUX JIUI U (MITH) FOPHITIECKUX
JIHII

15. O HanumuuM JIMIIEH3WH Ha OCYIIECTBICHUE ACATEIHLHOCTH, MOMISKAIIeH
JIUIIEH3UPOBAHUI0 B COOTBETCTBUM C 3aKOHOAATENhCTBOM Poccuiickoi
Qenepanny (¢ MPHIOKEHWEM DJEKTPOHHOTO 00pasza OKYMEHTOB) (IIpHu
HaJIMYUN COOTBETCTBYIONINX BHUJIOB JESITEIHLHOCTH )™

16. O (GUHAHCOBO-XO3SIMCTBEHHOW JEATCABHOCTH (C  MPHIIOKECHHEM
3JICKTPOHHOTO 00pa3a IIaHa PUHAHCOBO-XO3SIMCTBEHHON NEeATECITHHOCTH)

17. O mpaBuiax BHYTPEHHEro pachopsiaka Ui ModydaTeled COMMaibHBIX
yCIyr, TpaBHIaX BHYTPEHHENO TPYAOBOIO PACHOpPSIKA, KOJJICKTHBHOM
JIOrOBOpE (C MPIIIOKEHUE AIEKTPOHHOT 0 00pa3a JOKYMEHTOB)

18. O  HamWMYAM  TPENNHCaHWA  OpPraHOB,  OCYIIECTBIIIOIINX
TOCYyIapCTBEHHBI KOHTPOIb B cdepe COUMAIBHOrO OOCTYXKHBaHHSA, H
OTYETOB 00 MCIIOIHEHUH YKa3aHHBIX NPEANUCAHNH (IIpH HAJTMIUH )™

19. Uupopmarus 0 TMpOBENEHUU HE3aBHUCHMOI OIEHKH KadecTBa (B T.4.
CPOKM TIPOBEJCHUS HE3aBHCUMOH OLCHKM KadecTBA, KOJMYECCTBEHHBIC
pe3yIbTaThl OIIEHKH, TUIAHBI IO YCTPAHEHUIO BHISIBJICHHBIX HEJOCTATKOB)

+

+

Bcero

17 (15*%)

19(17*%)

YcioBHbIE 0003HAYEHHST:

+ uHdopManus (eAMHULA HHPOPMAIIMK) YUHTBHIBAETCS B pacueTe HOPMATHBHOIO KOJINYECTBA MaTepHaioB/€AMHUL MH(OpMAaIHH.
X - unpopmaims (eauHuua MHGOPMAIMKM) HE YYUTBHIBACTCS B pacyeTe HOPMATHMBHOTO KOJIMYECTBA MaTepHANIOB/€AMHUIL

uHpopMaIHH.
* - [lpy OTCYTCTBHH B OPTaHH3ALHH COLHAIBHOTO OOCTY)KHBAHMS JHIECH3UPYEMBIX BHIOB ACSTEIBHOCTH W/HIK TPEANHUCAHHI
OPraHoB, OCYIIECTBISIONINX TOCYHIAPCTBEHHBI KOHTPOJIb B  chepe CONMANBHOrO  OOCTY)KHBAaHWs, DPa3MeIICHHE

COOTBETCTBYIOIEH HHPOPMAITUH HE TPEOyeTCs.

** - B ckoOKkax yKka3aHO MHHHMAaJbHO BO3MO)KHOE KOJMYECTBO MaTepHanos/equHul MHGopMaumu Myuepw, YMEHBIICHHOE Ha
YHCIIO OTCYTCTBYIOIIMX B OPTaHU3ALMU COLHAIBHOIO OOCTY>KMBAHHUS OTACJIBHBIX JICMEHTOB JIEATENBHOCTH (B TaOIMIE TaHHBIC
9IIEMEHTHI YKa3aHBI CO 3HAKOM «3BE3[09Ka» - *).

34



4. Pe3yabTaThl He3aBUCHMON olleHKH KadyecTBa B 2024 roay

JIsi OLeHKM KadecTBa YCJIOBUM OKa3aHUS YCIYI OPraHM3alUsMH COLHAIBHOU
cdepsl 11 KaKJ10 cepbl yCTaHOBJIEHBI ISITh KPUTEPUEB OLIEHKH KauyeCTBa.

4.1. Kpurepuii 1 "OTKpbITOCTH U [JOCTYNHOCTH HHpoOpManum 00
opraHu3anum'’

B Hacrosmiem paszzgene mnpuBEACHBI 3HAUEHMsI TOKa3aTeledl M pe3yJbTaThl
0000menuss uUHPOpMALMKM, pa3MEIIEHHOW Ha OQUIMAIbHBIX CcaWTax ¥ Ha
MH(OPMALIMOHHBIX CTEHJAaX OpraHu3alui couuanbHOro obciyxuBanus Ilepmckoro
Kpas, nojiexamux omeHke B 2024 roay, a Takke 3HAYCHHUS TOKa3aTelel ypOoBHS
YIOBJIETBOPEHHOCTH TPa)KJIaH KaueCTBOM, MOJHOTON U JOCTYMHOCTHIO MHGOpMAIUU 00
ATUX OPraHU3alMsIX COIMATBLHOIO OOCIYXKUBAHHS IO pe3yJbTaTaM OIpoca Mojaydarenei
YCIIYT.

[To nokazatemto 1.1 "CooTBercTBUE MH(MOPMALIUK O ACSITEILHOCTH OpPraHHU3aINH,
pa3MeIeHHOM Ha O0IIeTOCTYTHBIX HH(GOPMAIIMOHHBIX pecypcax, MepeuHo nHhopMaIuu
u TpeboBaHWSIM K HeH, ycraHoBieHHbIM HIIA" cpemHee 3HaueHHME MO OpraHU3ANMAIM
coctaBwiio — 100,0 Oamwtos. Ilo mroram wcciaenoBaHus OBLIO BBIIBICHO, 4YTO BCE
odpuiManbHble CaThl M WH(OPMAIMOHHBIE CTEHIbl TOCYJApPCTBEHHBIX OpTraHU3aIUi
MOJTHOCTHIO COOTBETCTBYIOT TpeboBanueM aeicTByomux HITA PO.

[To wroram ananmm3a cBeneHWd o Hanuyuu (oObeme) wuHoOpManuu 00
OpraHM3alUsAX COLMAIBHOTO OOCITy)XMBaHUS, pa3MENIeHHOW Ha WHGOPMalMOHHBIX
CTEH/IaX B MOMEIIEHUIX opraHu3anuil (Tabds. 6), moxydeHsl CIeIyoINe pe3yabTaThl:

-BO BCeX OOCIEIOBaHHBIX OpraHu3alnusXx uHGOpMalus, YCTaHOBJIEHHAs K
oOsi3arensHOMY pasmenieHnio HITA P® Ha unpopmManmoHHBIX CTEHIaX MpeacTaBlieHa B
MIOJTHOM O0OBbeEMe.

B wactu pasMenieHuss Ha OQUIMANBHBIX caliTaXx OpraHuU3aluil COLIMAIBLHOTO
oOciyuBaHus UH(OpPMAIMK O CBOEH AESITeNbHOCTH (Tals. 7) MOMy4YeHBI CeayIOIIne
PE3yNbTATHI:

- B 8 u3 9 opranuzaiuii Ha opUIIMATBHBIX caliTaX B MOJIHOM 0ObeMe IMpe/icTaBleHa
uHboOpMallvsg, YCTaHOBJEHHAas K  00s3aTENbHOMY  pa3MEUICHUI0 Ha  JaHHBIX
nHdopmarmoHHbIx pecypcax HITA PO.

C Toukm 3PpCHUA y,H06CTBa II0JIB30BaHUA MU ITOJTHOTHI pa3MemeHH0171 I/IH(bOpMaLII/II/I

MOJy4aTeu YCIyr MAaKCUMalbHO TOJIOKUTEJIBHO OLEHWIM CaWThl BCEX OIICHHWBAEMBIX
OpraHU3aIUH.
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PasMEIIEeHHON Ha

6. Hanuume (00beM) wuHpopManUMd 00 OPraHU3aAMUAX CONHUAJIBLHOTO O0CTYKHBAHUS,

I/IH(l)OpMaIII/IOHH])lX CTEeHAaX B IIOMCIICHUAX

TaOmuna

Bceero

i i — — — -
BEIOOREN UNHOIIO HOWHOUEREOH - - - - - -
nuHArogodn o sumewdoH]] /T
'
%
8
= qarrodLHOX
W UI9HHOE10derA001 XUIMOIKIE109MAd0 - - — — — !
x ‘goHeIdO HUHEOMITodIl MMRHITEH ) "QT
2
£
m JAIDA XI9GHIIrBATIO) HALALRRAIIOI KIfT
= - — — — — — —
S eiredonoed oroHHod1AHE xerrugedn O G
g
o
= OIMHREOdUEHOIHI HOTIEXIIOLT
m ‘ALOOHAIOLEY OMHAI'ELOJMADO - - - - - -
£ BH UUEHONUL UURhHIRH O “{T
I3
3 JAIOA XI9HIIBUTIO0
= — — — — — —
2 XIINOKIrgeLo0TadI OW0900 00 €T
©
o
g JAIr0A XI9HIIBHIIO) HOIrdLehAIrON BWOHAIT
—_ — — — — — —
=S | KL LOOW XIIHI'0Q0E0 94I0SRUION () "ZT
= =
==
g 8
=9 m JAIDA XI9HIIRAIIOD
o m — — — — — —
€ 5 UOIOIBRALOL HIOOHHOIOHR O "TT
S
g W KUHRAIKAIIOQ0
gz 0JOH9Irennod Wwewdod u 1Kok werng
& 5 | ouJArok XIHIIEHIT00 KuHAIERLo0adn - - — — — —
~ X .
a 2 XBUEOIoA ¥ olrsdon 9 "QT
X
= younesnHeIdo XIIWaKIraeLo0radi
M < >n — — — — — —
g 2 JIAI0A XITHAIBUTIO) Xerud O 6
2 2
g g
o EUHBEXAIOQ0 0JoHIIrenod owdod O 'g - - — — — —
S
=
=]
X JAIOA XI9HIIBUTIO0
= EMHAIrgRLOOTodI HMHORIIIIAQ0 — — — — — —
5 WOMOORMHX01-0HdIrendoren O )
=
g
2 oUreuIrU( XKIroInrogonAd
g XBIFOLUIOdWERE 010 ‘QUainrogodid O ‘9 - - — — — —
=
2 191h01I HOHHOdLMOIrE
8 xeoodre 00 ¥ XeHO(PAIrAL XITHINBIHOA () °G A A ! ! — —
=
s 19100ed oxudeds owmxad O § — — — — — —
5 — — — — — —
g uuneerHe1do BUHOIKOXEH dLOAN () '€
=)
£
s
3 nutresnHeldo (xx-) ororuradnk 90 *7 — — — — — —
— - — — — —
nunedrontod yoHHoaIodRIAd0I dLRY () ']
= o,
= 2 g o
5 3 z 3 =
8 = =
= o | o= = 5] m
% = m = b = =
& E|g o S o g g 5
% ) = = a = 3] S =
S 2 E[E2 g Al Az AlB Al 4
S = o8 2 =[& 42 &= =& S| 2 &
= 5 mWHHYMHWOHQJOHeOH
= = E s I o o I8 g & ° =
S BHOTHaﬂHaK0a<Oaﬂoa
) (KH(HB(HB(HB(HB(HB
= 2 2 3| S SI¥ 8 Elx 2 S| 2 S| 4 2
2 EEC|IE o &lE 2 8ES EIE S EIEE &
g 28l EgS EElS SRS EES ECE
5 zSsBsd|lBsEEEEEEERES
as e B|m %8|~ 23|~ 8 8|= 33|~ 8%
S W — o~ ™ < o ©

36



Bceero

nunedroniod yoHHogI0dRIAd01 dLeY () ' T

i i i
BEIOOREN MMHOIIO HOWHOUEREQH - - -
nuHArogodn o kumewdoH]] /T
'
%
<
Q
= qarodLHOX
W HI9HHAE10deIA00] XUIIOIKI4100TA00 - - -
x ‘goHeIdOo HUHeOHNTodll MMRHITEH ) "QT
2
=
3
S JAIDA XI9HAIBUIIO0 UOLQLBhALION I 4 4 4
=
S eiredonoed oroHHod1AHE xerrugedn O "G
g
o
= OIMHRgOdUEHOHI HOTIEXIIOLT
M ‘ALOOHAIOLEOY OMHOI'ELOIMAO0 — — -
£ BH UUEHONUL UURhHIRH O “{T
3]
2 JAIOA XI9HIIBUTIO0
= ) — — —
m XIIWQEIrge100rad aWed990 00 €T
©
o
g JAIr0A XI9HIIBHITIO) Mo LehAIroN BWIHdII 4 o 4
SO | BUY 100W XIGHI0QOED 99100RUION O "ZT
= =
==
g 8
=9 m JAIDA XI9HIIRAIIOD
o m — — —
€ 5 UOIOIBRALOL HIOOHHOIOME O ‘TT
S
g W KUHRAIKAIIOQ0
gz 0JOH9Irennod Wwewdod u IA1rok werng
& 5 | ou.JArok XIHIIEHIT00 KMHAIERLo0Tadn - - -
~ X .
a 2 XBUEOIoA ¥ olrsdon 9 "QT
=2
o3 youneerHe1do X19WaKLraeLooTadL - - -
<
g z IAIOA XI9HAI'BUTIO) XeIUd O 6
m o
5E
© = | yumeamxArrogo oJoHdIrenod andod O ‘g - - -
S
=
=]
X JAIOA XI9HIIrBUTIO0
= EMHALrRLOOT2dI HMHORIIIIAQ0 — — —
5 INOMOOhMHXJL-OHIIeHdoLew O */
=
g
2 gorrenIru( XKroInrogonAd
g XBIFOLUIOdWEE 010 ‘QUrarnrogodid O ‘9 - - -
=
2 191h01I HOHHOdLMOIrE
8 xe02dIre Qo U XeHO(AIrAL XITHINBIHON () ' A A A
<
=
s 19100ed oxudeds owmxad O § — — —
=
g uuireenHeIdo KMHOIKOXEH O109N () 'S — — —
=)
)
3
W nnrresuneado (xi-) araruradnk 9O 7 = = =
— — -

M A~ |1 -~
\/Mm N
5 gl = = 8
) = HHMK m =
= g ElE ¢E |8 &
= 3 3| = = & 3
& = < 2|8 5RE|E & 2
<
S SEE|E2EE|Z 58
g MTHVMHN\HMTH
= ommammﬁy"mm
2 SEER AEE|¥EE
o O g = O g
T KTPKammKTP
g = £ 8|E & g2 & s
s = B a2 = B
= » s 8|2 & Ex=[» 3
S Bn 3 alk oz SR S o
T = X BE|~ & =975~ = E
o_m N~ oo o
- B

37



Tabnuua — 7. Hannune (00beM) uHpopManum 00 OpraHu3anusax cOUAIbLHOr0 00CIy:KUBAHUS, Pa3MellleHHO HA UX 0UIIHATBHBIX

caiiTax

<] ° ) ) ) ) )
& o — — — — —
bl m
8
o
%)
T BAI0OhEY
) — i i i i
= VDIHOTIO HOWHONEREOH MMHATdg0dn o sumewdodH]] 6T
=
=
=
< qrrod1HOY MI9HHOE Lo AJ00 XUIMOIEIrALIMA00
- i i i i i
o ‘goHeIdO HUHEOMITodIl MMRHITEH ) "QT
.
5 JAIDA XI9HAIBUTIO) HALQLBRALOLL
(9] - - i i i i
vm. s exredonoed oroHHod1AHE Xerugedn 9 )T
2
z HI1D0HIIOLIEOY HOHHOE10UEEOX-0900HRHUD O "9T — — — — —
g
=
g HUIOOHIIAIEAN
& QUHOIrALIAMAIO BH HHEHOIHI UHRHUIRH () "GT A ! ! — —
=
=
VHA JAIDA XI9HAI'BUTIOO XITWOKIrgRIOOTadll IW990 90 YT — — — - —
3
m JAIr0A XITHAIFBUITO) HAIrOIBhALrON
& eWondII ¥IT 108 XIGHI0Q0Ed J9100RULON ) 'ST - ! ! — —
o)
b}
g JAIr0A XI9HIIBUIT0) MAIrOIBhAIIOI UIOOHHIIOHR ) "ZT — — — - -
©
]
g JAIK
T [Xamdrennoo suHoIgeLOOradi XKHEOIDA 1 axirkdon O *TT A A A — —
5
s =
== pouneesrHeIdo
&8 ~ — — — - -
=9y XIIWQKIrae100Tadn “IAIr0A XI9HIIrBUIIO0 XeIUE () "() ]
£ :
= &
m KMHREDKAIL0Q0 0IOHIIeUI00 awdod O ' - — — — —
=
()
A
m UHHORAII900 WONOShHHXSL-OHIIBUdIIEN () *§ A — — — —
)
o numeenHeldo sunorgeduA xenerdo n odA1Adio O <) — - — — —
<
=
2 gorrerirud
= — — — — —
3 XBIRIUIOg0MAd ‘XEIrOLULOOWRE 010 ‘QIrdIurogodAd O 'g
=3
5
8 I9LhOII
£ |yonnodivorre xeoodre 9o M XeHO(OIrOL XITHINBIHON () *G - A — — —
=
5
g 19100ed oxudeda ‘owmkad O ¢ — — — — —
2.
o
g
S UHTREMHRIAO BMHOYOXRH Q10N () € A — — — —
=
(o]
8
M unmesuaeado (xBro1nradnk) ororuradek 9 7 A A — — —
=
M nuediontod nonHsaroder ool a1er O ‘| — — — — —
2
= S ©
5 s < 5 2 |9g |9 &
= = = |€lgl |=
< = c ol 8 [
S S S 2 @ [}
= 5] | > =| < = 3| E =|.E
3 =N Q| = P = S 8 o3148S
” < =S g = g |8 =g =
olx ol & =l |=Elgolalel e
o vm =
° = =) 5 o 2o |Eo
= = b B 5 2 5 S 5 g5
Z 5 g 3 5 a2 % a|lE £ a8 E
g = g @ = S R
g8 g Z Eo =S EEEEERE
T B P =) % o I ﬂ = & ool @)
s E E & S 5 g = < E 3|Q E
= o 55 EZE.35|lwBElwd
wm. KHN)KMLKKC X 3 Z¢ 3
T © HMHPH@“MYUPWJHPWHP
» 22 E>S 55 5» g5 E
[4a] O ORI SQFR 0 QR ¥R o
M =Y O O~ T 0| F o~ =
g £ — ~ ™ < o
=

38


https://www.vkgc.ru/
https://www.vkgc.ru/
http://gpniperm.ru/
http://gpniperm.ru/
http://d-pni.ru/
https://kuchcso.perm.socinfo.ru/
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https://opni.3dn.ru/index/osnovnye_svedenija/0-83
https://opni.3dn.ru/index/osnovnye_svedenija/0-83
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https://opni.3dn.ru/index/osnovnye_svedenija/0-83
https://opni.3dn.ru/index/osnovnye_svedenija/0-83
http://www.pgpc.ru/about/offices/0_1/
http://www.pgpc.ru/about/offices/0_1/
http://www.pgpc.ru/about/offices/0_1/
https://солдипи.рф/
https://солдипи.рф/
https://chdi.ru/
https://kud-dipi.ru/
https://kud-dipi.ru/

[lo mokaszaremo "1.2. ObOecrneueHue Ha caidTe HaJIW4YUs U (QPYHKIIMOHUPOBAHUS
JMCTAaHIIMOHHBIX CIIOCOOOB OOPAaTHOM CBS3M M B3aUMOJICHCTBHSA C MONYyYaTEIIMHA YCIyT"
CpelHee 3HaYeHHE 110 BCEM OpraHu3alusIM cocTaBuiio 85,6 6amios.

Ha odunmansupix caiitax 3 opranm3anuii oOecmedeHo TNpeACTaBICHHE BCEX
HEOOXOJWMBIX  JUCTAHIIMOHHBIX  CIIOCOOOB  B3aWMOACWUCTBUS ~ OpPTaHU3allMi ¢
MOJIy4aTeasiMu yCIIyTr (HoMmepa TelaeOoHOB, ajpeca AIEKTPOHHOW MOYTHl OpraHU3alui;
JJIEKTPOHHBIE  CEPBHUCHI  (UIsI  MOJA4YM  DJIGKTPOHHOTO  oOpaiieHus  (3KanooOsl,
MPEUIOKEHNS), TIOTYUCHHS KOHCYJBTAllMU MO OKa3bIBAEMBIM yCIyraM W IIp.; pasena
odpurnmanpHoro caiita «Yacrto 3amaBaeMble BOIPOCHDY; TEXHUYECKOW BO3MOXKHOCTH
BEIPQKCHUS IMIOJydaTeieM YCIAyr MHEHHS O KadecTBE YCIOBHH OKa3aHUS yCIyT
opraHuzanueil conmanbHOW cdephl (HaTuUWe aHKeThl Ui OMpoca TpaKIaH WIH
THITIEPCCHUIKM Ha Hee) U UX (QYHKIIHOHUPOBAHUE.

[lo noxazaremto "1.3. Jlons mosywarened  yciyr, YIOBJIETBOPEHHBIX
OTKPBITOCTHIO, TTOTHOTOM M JTOCTYIMHOCTHIO MH(POPMAIIUU O JEATEITHHOCTH OpTaHHU3aIlNH,
pa3MeIeHHO Ha WHQOPMAIMOHHBIX CTEHJax, Ha O(HUIMaTbHOM caiiTe opraHu3auu'
CpellHee 3HayeHue Mo opranuzanusaMm coctaBwio 98,3 6amna. MakcuMalbHYIO OLEHKY
(100,00 GammoB) monyunnu 3 u3 9 opraHu3aIuii.

B T1abn. 9 mnpencraBieHbl CBENEHUS O UHUCICHHOCTH TOJydyaTene yciyr,
yIIOBJICTBOPEHHBIX ~ KAueCTBOM, TIOJHOTOW ¥  JOCTYNMHOCThIO HH(pOpManuu 00
OpTraHu3alUsAX COIUAIBHOTO OOCIY)XKHBAaHHUs, pa3MEIIeHHOW Ha HWH()OPMAaIMOHHBIX
CTCHJaX W Ha O(QUIMAIBHBIX calTaX B ceTH «MHTEpHET», MOJyYCHHBIX B PE3yJbTaTe
orpoca.
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Tabmumna — 9. Uncao moJyuyaresieii ycjIyr, y10BJIeTBOPEHHBIX Ka4eCTBOM, MOJTHOTOI
U JIOCTYNHOCTHI0 HMH(opManuu 00 OpPraHu3anUsAX CONHAJIBHOrO O00C/IY:KHBAHMNS,
pa3MenieHHON Ha UH(OPMAIMOHHBIX CTEHJAaX U HA O0PUUMAIBHBIX CAWTAX B CeTH
«HTEepHeT», B 20C. 3HAYEHHUH

TTokazarens 1.3 Jlons momydareneit yeuyr, yaAOBIECTBOPEHHBIX OTKPBITOCTEIO, IIOTHOTON U
JOCTYIIHOCTBIO I/IHqZ)OpMaHI/II/I O ACATCIIBHOCTHU OpraHusaluu, pa3MCIHCHHOﬁ Ha I/IHCI)OpMaI_[I/IOHHBIX
CTCHJAX, Ha OCI)I/IL[I/IELHBHOM caiire OopraHusaliun
1.3.2. Yucmno =
rojryyaTesen g
No HaumeHoBaHME Hucno 1.3.1. Yucno nonyyareneit Yucno YCIIYT, YIAOB- é
- Oopranusanuu OIIPOIICHHBIX ycCiayr, YAOBJIE€TBOPCHHBIX OIPOIIECHHBIX JICTBOPCHHBIX g ™
noiydaTesei nH}popManyel Ha cTeHIax B nony4atenei nHpopmanmeit 2 —
yciyr MIOMELICHAN yeIyr Ha z
ohuIHaITEHOM g
caiire &
100
I'BY TIK «Bepxne-
p | Kypeumcruii . 204 203 185 184 99,5
TePOHTOIOT MYCCKHI
HEHTP»
I'BY IIK
p | «Tybaxunciuii 504 493 394 379 97,0
HEHTpP COLUAIBHOTO
00CITy>)KUBaHHUS
I'BY IIK
3 | «Aybposckuii 358 358 338 335 99,6
HEHTpP COLUAIBHOTO
00CIy>)KUBaHHUS
I'BY IIK
g | «Kyamuciuii nentp 442 442 425 425 100,0
COLIMAIEHOTO
00CITy>KUBaHHUS
I'BY IIK
5 | «O3epexwii ueHtp 207 207 142 142 100,0
COIIMAIEHOTO
O0CITY)KUBaHUSD»
I'BY IIK
g | Ilepmcimii nentp 309 309 223 222 99,8
COILIMAIEHOTO
OOCITY)KUBaHUSD»
I'BY IIK
«ConukaMckuit
7 | IOM-MHTEpHAT JJIs 166 154 85 75 90,5
MIPeCTapebix 1
HMHBAJIHAIOBY
I'BY IIK
«YallKkoBCKUIl IOM-
8 | uHTepHar i 202 202 179 179 100,0
MIPeCTapebix 1
MHBAIHAIOBY
I'BY IIK
«KynpIMKapckuii
9 | moM-WHTEepHAT I 161 159 151 148 98,4
MIPeCTapebix 1
WHBAIHAIOBY
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[To xputepuro 1. "OTKpBITOCT U AOCTYNHOCTh MH(OpMAIMU 00 OopraHu3aluu’”
cpemHee 3HadeHWe 1O opraHusanusMm coctaBwio 9500 OGamtoB. Haumensiee
KOJIMYECTBO OaylyioB, a UMeHHO 86,8 OamnoB, nonyumna I'BY TIK «I'ybaxuHCckuil LieHTp
couuanbHOro oodciyxuBanus». Hanbonpimee konnyectBo 0amioB y I'BY IIK «Ilepmckuit
LIEHTP COIMATIBLHOTO 00CITyKHUBaHUs». Y JaHHOUW opraHuzanuu 99,9 6amios.

Tabn. 10 comepXuT CBEACHHUS O KOJMYECTBEHHBIX ITOKA3aTENsAX HE3aBUCHUMOM
OILIEHKM Ka4eCTBa yCJIOBHI OKa3aHHs YCIyT MO KPUTEpUI0 «OTKPBITOCTh U JTOCTYIMHOCTH
nHpopMaIK 00 OpraHM3alUu» M PacyeT 3HAUCHUS OICHKH B Oajurax mo Kaxmor u3 9
opraHu3alil coruaibHoro oocmyxxuBanus [lepmckomy kparo.
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Tabmuna — 10. Kputepuii «OTKPBITOCTh H J0CTYNHOCTh HH(pOPMALMHU 00 OpraHu3aluu»

INokazarens 1.1 CoorBercTBHe HHDOPMAIHU O
JeATeNTbHOCTH OpTraHM3aliH, pPa3MeNIeHHON Ha
00IIEeIOCTYITHBIX HH(OPMAIMOHHBIX pecypcax,
TiepevHro MHGOPMAIMH 1 TpeOOBaHMIM K Hel,

ycraHoBiieHHbIM HITA

TTokazarens 1.2
OObecrieyeHre Ha caiite
HaJIW4Yus U
(yHKIIHOHUPOBAHUS
JIMCTAHIIMOHHBIX
Croco0oB 0OpaTHOU
CBSI3H U
B3aUMOJICHCTBUS C
TIOTYYaTeNSIMH YCITYyT

IToxazarens 1.3 lons nomydareneit yciyr, yaoBIE€TBOPEHHBIX OTKPBITOCTBIO,
MOJTHOTOH M TOCTYIHOCTHIO HH(OPMAIIMH O JAesSTeITHHOCTH OpraHnu3alvy,
pa3MeneHHoH Ha HH(pOPMAMOHHBIX CTEH/IaX, Ha O(HIIHATEHOM caliTe OpraHu3auy

1.1.2. O6sem
1.1.1. OBbem ukGopma, 13.1.
Haumenosanue uHpopMmALKH, F;(?xef;]:;e = 1.2.1. = Hucro 1.3.2. Hucno =
No pa3MelieHue KOTopoi P = Konnuecrso 5 roJryJarelsie o o 8
OpraHu3aluu CTeH]IEe 5 5 . rojryyaTelen 5,
Ha caiite JCTAHOBIEHO = (GyHKIMOHH g Uwucno it ycmyr, Ynerno YTy, Y0B- & Hroro
yeranossero HITA, HIIA § “pyrommx § OTPOICHHbBL YAI0B OMNPOIIEHHBIX | JETBOPEHHBIX § no
MaTepHaNoB/ eIUHHL] ’ S awc- S X JIETBOPEHHBI . . 3
MaTepI/IaJ'IOB/ =} = rnoxyvdareyieun I/IH(l)OpMaLII/IeI/I = Kpurtep
uHpOpMaLH o TaHIHOHHBI o HoJyJarene X °
CZMHUL = X CII0CO00B = i yemyr uHpopMaIH yemyr Ha = Hio
o 9 o odurmanTsHOM )
HH(opMAIH N B3aNMO- N €1 Ha caiiTe =
Hopar & nefcTBHs o CTeHIaX B &S
Hopwmarus dakr B daxr MIOMEILEHUH
or 0 or 0 5 u dostee
19 en. a0 19 17 en. no 17 100 CI0COGOB 100 100 100
el. el.
I'BY TIK «Bepxne-
y | Kyppumciuit 19 19 17 17 100,0 4 80,0 204 203 185 184 99,5 93,8
TEPOHTOIOr MUECKH
1 LEHTp»
I'bY IIK
o | «I'ybaxmsckuii 19 19 17 17 100,0 3 60,0 504 493 394 379 97,0 86,8
LIEHTP COLMAJILHOT O
00CITY>)KUBaHUSDY
I'bY IIK
3 | «Ayoposckuii 19 19 17 17 100,0 4 80,0 358 358 338 335 99,6 93,8
LIEHTP COLMAJILHOT O
00 CITY>)KUBaHUSD»
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INokazarens 1.1 CoorBercTBHe HHDOPMAIHU O
JeATeNTbHOCTH OpTraHM3aliH, pPa3MenIeHHON Ha
00IIEeIOCTYITHBIX HH(OPMALMOHHBIX pecypcax,
nepevHro MHGOpPMAIH 1 TpeOOBaHMIM K Hel,

ycraHoBiieHHbIM HITA

TTokazarens 1.2
OObecrieueHre Ha caiite
HaJIW4Yus U
(hyHKIIHOHUPOBAHUS
JIUCTAHLIMOHHBIX
Croco0oB 0OpaTHOI
CBSI3H U
B3aUMOJICHCTBUS C
TIOTYYaTeNISIMH YCITYyT

Tloka3zarexns 1.3 [lons momydarenei yciuyr, yIOBIETBOPEHHBIX OTKPBITOCTBIO,
MOJTHOTOH M JOCTYITHOCTHIO0 HH(POPMAIIMH O JeSTeIHHOCTH OpraHu3alvy,
pa3MeleHHOI Ha HH(OPMAIIMOHHBIX CTeH/IaX, Ha OUINAILHOM CaiiTe OpraHn3anun

1.1.2. O6sem
1.1.1. OGrem Pg;i’;‘;ﬁgﬁ . 13.1.
- ! @
N HaumeHoBaHuE uE(QOpMAIHH, N KOTOpOIi Ha — 121 = Hucio 1.3.2. Yucno -
° pa3MeleHne KOTOPOii B Konunuecrso 5 HoJyJaTelne 9 =
OpraHu3annu - CTEeHE o o o rnojxy4dareyiaeu 5]
Ha caiiTe g (GyHKIMOHH g Yucno it ycmyr, @
HIIA YCTaHOBJIEHO S “pytomux 3 OHPOIICHHEL J10B- Yucno yeuyr, yaoB- b Hroro
YCTaHOBIICHO ? HIIA, g g p Y OIPOLICHHBIX JICTBOPEHHBIX [ no
MaTepHaoB/ eIHHI] S auc- S X JIETBOPEHHBI o . z
Ma’repnanog/ = = rnoixyvdareyieun I/IH(I)OpMaLIHeI/I = Kpurtep
nHpopmarm o TaHLMOHHEI o rojryyarese X ©
€ IIMHHUII = = o ycayr Ha = HI0
£ X CIIOCOOOB £ it yemyr uHdopmarm i
uHopMaryi 5 B3aUMO- X eil Ha Oq)”H"?HBHOM E
Hopmar & NeHCTBUS o CTEH/IaxX B canre &S
Hopwmarus dakr E N daxr MIOMEILEHUH
or 0 or 0 5 u osree
19 en. a0 19 17 en. no 17 100 CIOCOBOB 100 100 100
el. el.
I'BY IIK
S 19 19 17 17 | 1000 4 80,0 442 442 425 425 1000 | 940
COLIMAJIEHOTO
00CITy)KUBaHUS
I'bY IIK
5 | «O3epciuii tenTp 19 19 17 17 | 1000 4 80,0 207 207 142 142 1000 | 94,0
COLIMAJIEHOTO
00CITY>)KUBaHUSDY
I'bY IIK
g | «llepmcKuii uentp 19 19 17 17 100,0 5 100,0 309 309 223 222 99,8 99,9
COLIMAJILHOTO
00 CITY>)KUBaHUSD»
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INokazarens 1.1 CoorBercTBHe HHDOPMAIHU O
JeATeNTbHOCTH OpTraHM3aliH, pPa3MenIeHHON Ha
00IIEeIOCTYITHBIX HH(OPMALMOHHBIX pecypcax,
nepevHro MHGOpPMAIH 1 TpeOOBaHMIM K Hel,

ycraHoBiieHHbIM HITA

TTokaszarens 1.2

OOGecnieyeHne Ha caire

HaJIH4YUs U
(bYHKIIOHHP OBAHUSI
JIMCTAHLIMOHHBIX
CII0co00B 0OpaTHOH
CBSI3H U
B3aMMOJIEHCTBUA C
TIOTYYaTeNISIMH YCITYyT

Tloka3zarexns 1.3 [lons momydarenei yciuyr, yIOBIETBOPEHHBIX OTKPBITOCTBIO,
MOJTHOTOH M JOCTYITHOCTHIO0 HH(POPMAIIMH O JeSTeIHHOCTH OpraHu3alvy,
pa3MeleHHOI Ha HH(OPMAIIMOHHBIX CTeH/IaX, Ha OUINAILHOM CaiiTe OpraHn3anun

1.1.2. O6vem
1.1.1. OGbem Pg;i’;‘;ﬁgﬁ . 131 .
N HaumeHoBaHuE uE(QOpMAIHH, N KOTOpOIi Ha = 121 - Hucio 1.3.2. Yucno —
e pa3MeleHne KOTopoi B Komnuectso 5 noxryJaresne 9 5
OpraHu3annu - CTEeHE o o o rnojxy4dareyiaeu 5]
Ha cauTe = (byHKLH/IOHI/I = Yucio H yCIyr, =
HITA YCTaHOBIICHO 8 -pYIOIINX 8 OIPOIIICHHBI TIOB- Hnero YCIyT, yROB- g Hroro
YCTaHOBJICHO ’ HITIA g pyio g p Y ONPOLICHHBIX | JIETBOPEHHBIX g no
MaTepHaioB/ ¢IHHHI] i S IMc- S X JIETBOPEHHBI o . 3
Ma’repnanog/ = = rnoixyvdareyieun I/IH(I)OpMaLIHeI/I = Kpurtep
nHpopmarm o TaHLMOHHEI o rojryyarese X ©
€JIMHUI] = = . yeyr Ha = HI0
£ X Ccroco0oB £ i ycyr nHbopmanm I —" £
uHpopMaLyH 5 B3aMMO- X el Ha caiire z
Ho & neiicTeus o CTEeH/Iax B &
Hopwmarus dakr E raT daxr MIOMEILEHUH
or 0 or 0 5 u Gostee
19 en. 1o 19 17 en. 1o 17 100 CIOCOBOB 100 100 100
el. el.
I'bY IIK
«ConukaMckuit
7 | mOM-WHTepHAT IS 19 19 17 17 100,0 5 100,0 166 154 85 75 90,5 96,2
IIpecTapesibix U
WHBAJIAJIOB)
I'bY IIK
«YalKoBCKUI IOM-
8 | mHTEpHAT I 19 19 17 17 100,0 4 90,0 202 202 179 179 100,0 97,0
IIpeCTapesibix U
WHBAJIAJIOB)
I'bY IIK
«KynpiMkapckuit
9 | moM-uUHTEpHAT I 19 19 17 17 100,0 5 100,0 161 159 151 148 98,4 99,4
TpECTapeIIbIX U
WHBAJIAJIOB)
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ITo kpurepuio «OTKPBITOCTH M AOCTYNHOCTH HH(pOPMALIUM 00 OPraHU3aLUuID)
BBISIBJICHBI CJICAYIOLIME HEOCTATKH 0 MOKA3aTeJIsIM:

- "1.1. CooTBercTBUE MH(DOPMAIIUU O ACSITEIHHOCTH OpPraHU3alllK, Pa3MEIICHHOM
Ha OOIIENOCTYNHBIX HH(OPMAIMOHHBIX pecypcax, IMEpedyHi0 HHPopMamuu |
TpeboBaHUsIM K Hell, yctaHoBIeHHBIM HITA": HemocTaTkoB He BBIsSIBICHO (CM. Tabmd. 6, 7,
10);

- "1.2. OGecnieueHne Ha caiiTe HanMuusd U QYHKIIUMOHUPOBAHUS IUCTAHIIMOHHBIX
croco00B OOpaTHOM CBSI3M M B3aUMOJICHUCTBHS C MONyYaTelIMU YCIOyr': HE BCE W3
JTMCTAHIIMOHHBIX CIIOCOOOB OOpaTHOW CBSI3M M B3aUMOJICHCTBHS PabOTAIOT HaIISKAIUM
obOpazom;

- "1.3. lons moxyyaTeseld yCiayr, yAOBIETBOPEHHBIX OTKPBITOCTBIO, MOJTHOTON U
JOCTYIMHOCThIO WH(GOpPMAIIMM O JIEATEIBHOCTH OpTaHM3AlMH, pPa3MEIICHHOW Ha
WH(OPMAIIMOHHBIX CTCHJIaX, HAa O(UIIMATIHLHOM CaiiTe OpraHu3anuu'’. He BCE MOIy4YaTeln
yCIyr B TIOJIHOH MeEpe YJOBJICTBOPEHBI OTKPBITOCTBIO, IOJTHOTOH M JIOCTYITHOCTBIO
undopmarimu (cMm. Tadi. 9, 10).
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4.2. Kpurepuii 2. ""KomdopTHOCTH yCJ0BHI NMpeaoCcTaBJIEHUS YCIYT, B TOM
YyucJe BpeMsl 0KUJAHUSA NPeJ0CTABJIeHHUA YCJIyr

B HacTosdmeMm paznene mnpuBENEHbl 3HAYCHUS [IOKa3aTeled U Pe3ysbTaThl
0000uieHuss HHPOpMAMU O KOM(OPTHOCTU YCIOBHM NPENOCTABICHUS  YCIYT
OpraHM3alUsIMU COLMAIBHOTO o0cykuBaHus llepMckoro kpas, moasexamux OLEHKE B
2024 romy, Mo HaONIOACHUSIM B OpraHU3AlMAX W IO Pe3yJbTaTaM Ompoca MoJydareci
YCIIYT.

[lo moxazaremo "2.1 OOGecnedyeHne B OpraHu3alUy COLHAIBHON cdepsl
KOM(MOPTHBIX  yCIOBUM Uil TNpPEAOCTaBICHHUS YCAyr' CcpeAaHee 3HAauyeHue IO
opranusanusam coctasuio 100,00 6ama.

Bo Bcex opraHmzanusx co3maHbl KOM(OpPTHBIE YCIOBHS JJIS MPEIOCTABICHHS
YCIYT: HWMEIOTCA  KOMQOPTHBIE 30HBI  OTHbIXa/ OXHUJAHUSA, OOOPYJIOBAHHBIC
COOTBETCTBYIOIICH MeOeNbl0, 00eCledyeH0 HAIMYHE M TOHATHOCTh HABUTAIIMW BHYTPH
OpraHu3aluii, HaJU4ue W JIOCTYMHOCTh NHTHEBOH BOJBI, CAHUTAPHO-THTUCHHUECKUX
MOMEILIEHU, XOPOIllee CAHUTAPHOE COCTOSHUE MOMEIICHU, TPAHCIIOPTHAs IOCTYTHOCTh
(ToCTYyMHOCTH OOIIECTBEHHOTO TPAHCTIOPTA U HAJIMYUE MAPKOBKH), a TAKXKE JOCTYITHOCTh
3alKCH Ha MOJIy4eHHe yciyrH (1o TenedoHy, Ha caiiTe opranu3aiuy U mp. ).

[To mokazaremro "2.2 Bpems oxujgaHus NpeAOCTaBICHUS YCIyru' cpegHee
3HaYeHUe Mo opraHuzanusaM coctaBuio 98,3 6aina. MakcuManbHYIO OLEHKY TOTYUUIH S
13 9 opraHu3aiui.

B 1a6n. 11 npeacraBieHbl CBEACHHS O YUCIEHHOCTH MOTyYaTeliel yCIIyT, KOTOpble
3asBWJIM, 4YTO YCJIYTM B OILICHMBA€MbIX OpPraHU3alUsAX COIUAIBHOIO OOCITYKUBAHUS
peruoHa UM ObUIH MPEAOCTABICHBI CBOEBPEMEHHO.
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Tabmuna — 11. Kpurepuii «Kom@opTHOCTS yC/10BHI NPe0CTABICHHUA YCJIYI»

TTokazaTtens 2.1 Obecrieuenue B
OpraHM3aIiK COIUAIBHON chephl
KOM(DOPTHBIX YCJIOBHH JUIST
MIPEIOCTABJIEHUS YCIIyT

Tlokazarens 2.2 Bpems oxxunanus

IMpeaoCTaBJICHUA YCIIYI'

TTokazarens 2.3 Jlons momyvareneit yciyr,
YIOBJICTBOPEHHBIX KOM(OPTHOCTHIO
NPEJOCTABIICHHUS YCIIyT OpraHu3aluen
COIMATEHOH cepbl

5 ] 2.3.1. Yucmo =
21.1. Hanmaue g Yucno [ P —— g Uucno | momydaTesei yciyr, % Hroro no
Ne HanmenoBanne oprann3anuu K Md) THBIX § ompo- « };q . § orpo- YIIOBJIETBOPEHHBIX § KPUTEPHUIO
(;HOBOP?I.;I - g HIEHHBIX ycnc};_lr’ a06;r;_[a S | IICHHBIX KOM(OPTHOCTBIO g m
preI[OCTaBJ'lHeHI/IH g ~ HOJ'Iy‘Ifl . Hzeﬂ?)l;TaBﬂeHa g ~ HOJ'Iy'-Iji . TIpEAOCTABIICHIA g o
ycayr E Temen CBOE€BPEMEHHO 5 Tenen yemyr 5
2 yeIyr 2 yeIyr opranuzaruei 2
& & COIMABEHOH cepbl &
5 u Oostee ycaoBMit 100 100 100 100
1 | IBY IK «Bepxne-Kypounciuii 7 100,0 207 206 99,5 207 205 99,0 99,5
TCPOHTOJIOTMYCCKHUU LICHTP»
o | IBY IIK «I'ybaxunckuii etp 7 100,0 525 501 95,4 525 517 98,5 97,7
COLIMAJIBHOT'O O6CJ'Iy)KI/IBaHI/IH>>
3 | PBY K «Jly6posexuii uentp 7 100,0 367 367 100,0 367 366 99,7 99,9
COLIMAJIBHOT'O O6CJ'Iy)KI/IBaHI/IH>>
4 I'BY TIK «Kyunnckuit neHTp 7 100,0 445 445 100,0 445 445 100,0 100,0
COLIMAJIBHOT'O O6CJ'Iy)KI/IBaHI/IH>>
5 | IBY IIK «Osepcxwit uentp counanbroro 7 100,0 207 207 100,0 207 207 100,0 100,0
00CITY)KUBaHHS)
g | [BY HK «llepmcinii uentp 7 100,0 314 314 100,0 314 313 99,7 99,9
COLIMATILHOT'O 00CITY)KUBAHHUS
7 | IBY IIK «Comnxamckuii 1om-HHTCpHAT 7 100,0 170 154 90,6 170 159 93,5 94,3
JIISL HpeCTapeJILIX 1 UHBAJIUI0OB»
g | LbY IIK «aiixosckuii 10M-HHTEpHAT 7 100,0 207 207 100,0 207 207 100,0 100,0
JIISL HpeCTapeHBIX 1 UHBAJIUI0OB»
I'bY IIK «KynpIMKapcKuii 1oM-
9 HWHTEPHAT ISl IPECTapENbIX U 7 100,0 162 160 98,8 162 160 98,8 99,1
WHBAJIUI0B»
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Mo xpurepuro «KoM¢popTHOCTH YCI10BHI TpeAoCTABIEHHS YCJIYr, B TOM 4HCJIe
BpeMsl OKUJAAHHWS TPeJOCTABJEHUS] YCJAYr» BbISIBJEHBI CJeIylolue HeA0CTATKH 110
MOKa3aTe/sM:

- "2.1. OGecrieueHre B OpraHU3AMN CONHATBHON Cepbl KOMMOPTHBIX YCIOBHMA IS
MPEIOCTaBICHUS YCIYT' . HEOCTATKOB HE BBISABIICHO;

- "2.2. Bpems 0uIaHus MIPEIOCTABICHHS YCIYTH - HE B TTOJTHOW MEpE yIOBJIETBOPEHBI
(cm. Tabn. 11) BpeMeHeM OXHIAHHS TPEIOCTABJICHUs YCIyrd moiydareian yciayr 4 w3 9
o0cneJ0BaHHBIX OpPraHU3allnid;

- "2.3. Jons nonyuaTenen yciayr, yA0BIETBOPEHHBIX KOM(DOPTHOCTHIO MPEIOCTABICHHUS
YCIYT OpraHu3alueil conuaibHol cepbl': He B MOJHOW Mepe YAOBIETBOpeHbI (cM. Tabi. 11)
KOM(OPTHOCTBIO TPEJOCTaBIEHUsI YCIyr B OpraHu3aluu mojydarend ycayr 6 w3z 9
OpraHu3aIui.
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4.3. Kputepuii 3. «/locTynHOCTH yCJIYT IS HHBAJIHI0BY

B HacTosiiem pasnerne npuBeeHbl 3HAUEHMsI MOKa3aTened U pe3ybTaThl 000OIIeHUS
MH(pOpPMALIMM O JOCTYNHOCTH YCIYT, KOTOPbIE IPEIOCTABIISIIOT OPraHU3alMH COLUAIBLHOTO
oOciyxuBanus [lepMckoro xpasi, Ajii UHBAJINWIOB U JIML C OTPAaHUYEHHBIMH BO3MOXKHOCTSIMU
3I0pOBbs, MOJIyYEHHbIE 10 HAOJIIOJCHUSM B OpraHM3alUsAX K IO pe3yJibTaTaM oIpoca
MoJIy4aTesiell ycayr, OTHOCSAIINXCS K JAaHHOW KaTeropuu rpaxk/iaH.

[To mokazaremnto "3.1. OGopyaoBaHKE TEPPUTOPHUH, NIPUIICTAIONICH K OpraHU3alliu, U €€
MOMEILIEHUH C y4eTOM JOCTYNMHOCTH JJIsi MHBAJIUAOB" CpeqHee 3HAUeHUE MO OpraHu3alUsIM
coctaBuiio 95,6 Oamma. MakcumanbHyro oneHky (100,00 6GamnoB) momyuwnu 7 u3z 9
OpraHu3aIui.

[To utoram aHanu3za TEPPUTOPUN U MOMENIEHU OpPTraHU3alMil Ha MPEAMET JOCTYIHOCTH
JUIS VHBAJIMJIOB OTMEUEHO, YTO MOMEIIEHUS U TEPPUTOPUH MOJABJISIOUIETO OOJBLUIMHCTBA
OpraHu3aluil a1anTUPOBaHbI Ui UHBAJIUJOB JOKHBIM 00pa3oM.

[Io mnoxkazaremto "3.2. OOecreyeHMe B OpraHU3allMyd YCJIOBHHA JIOCTYITHOCTH,
MO3BOJISIIONIMX MHBAJIMJAM IMOJIy4aTh YCIYTM HapaBHe C JApYruMu" cpeqHee 3HayeHUe IO
opranuzanusam coctaBuio 95,6 6amnos. MakcumanbHyto oueHky (100,00 6amioB) noxyuwnu 7
n3 9 opranuzaiui.

ITo moxkazatento "3.3. [onst mosydateneil ycnyr, YIOBJIETBOPEHHBIX IOCTYMHOCTHIO
yCIyT 1S WHBAIWIOB" cpeHee 3HAaYeHUEe 10 opraHuzauusMm cocraBwio 99,6 Oamna.
Makcumansuyio orerky (100,00 6amma) noayuwnu 5 u3 9 opranuzaiuii.

B tabn. 12 npencraBieHbl CBeIeHUSI O YUCIEHHOCTH MOTyYaTesiel yCIyr, OTHOCSIINXCS
K MHBaJIMAAM, M TpaxIaH, MNPEACTABISIONIMX JIMIA 3TOM KaTeropuu, YIOBIETBOPEHHBIX
COOTBETCTBYIOUIUMH YCIOBHUSIMH B OpraHM3allMsX COLUaIbHOro obciykuBaHus Ilepmckoro
Kpasi, IOJy4YeHHBIE B pe3yjbTaTe Orpoca.

Tabmuma — 12. Yucsao mosrydaresieil yeJayr opraHu3anuii COIUAJIbHOT0 00CIYKUBAHUSA -
WHBAJTUI0B H WIEHOB HX CeMel, yI0BJEeTBOPEHHBIX JOCTYMHOCTHIO ITHX YCJIYr, B adc.
3HAYEHUH

IToxazarens 3.3 lons nmomy4areneil yciyr, yaoBIE€TBOPEHHBIX
JIOCTYIHOCTBIO YCIIYT JJ1s1 UHBAJIUJOB
Yucno monydaTtenei Hueno nonyuarenei g g
YCIIyr-UHBAJIUIOB, o
No HaumenoBanue opranuzanuu YCIYTr-UHBAJIHUIIOB, 5 Sm
YAOBJIETBOPEHHBIX g e
OIPOILIIEHHBIX 10 < §
AHFOMY BOIDOCY JIOCTYIHOCTBIO YCIIYT E S
a U1 UHBAJIMIOB =
100
1 I'bY IIK «Bepxue-KypbuHCKHI T€pOHTOIOTHYECKU I 141 139 98.6
LICHTP»
2 I'BY TIK «I"ybaxuHCKHIf IIEHTP COMHUAIBHOTO 513 512 99,8
00 CITY>)KUBaHUSDY
3 I'BY TIK «/lyOpoBcKwHii IEHTP CONHAATBHOTO 303 301 99,3
00 CITY>)KUBaHUSDY
4 | TBY IIK «Ky4nHCKHIA IIEHTP CONUATBLHOTO 00CITYKHBAHHSD) 437 437 100,0
5 | I'BY IIK «O3epckuii IEHTP COLMATBHOTO 00CTYKUBAHUSDY 189 189 100,0
6 | I'BY IIK «IlepMcKuii HEHTP CONUAIBLHOTO OOCTYKMBAHHSDY 281 281 100,0
7 I'BY IIK «ConnkaMckuii TOM-HHTEPHAT IS TIPECTAPETBIX 1 112 111 99,1
WMHBAJIMIOBY
8 I'BY TIK «YaiKoBCKUil JOM-UHTEPHAT OISl IPECTApENbIX U 147 147 100,0
WMHBAJIMIOBY
9 I'BY IIK «KyabMKapckuil 1OM-HHTEPHAT AJIS IPECTapEIbIX 87 87 100,0
1 MHBAJINJIOBY
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B Ta6n. 13.1 u 13.2 npuBeneHbl JaHHBIE O HAJTUYUU/OTCYTCTBUU YCIOBHM JOCTYITHOCTH
B OpPraHu3alysgX COLMAIBLHOTO OOCTYKUBaHUS.

Tabmma — 13.1. OGopynoBaHue TeppUTOPHH, MPHJEramlleidl K OpraHu3anuu, U ee
NMOMeIeHHH ¢ y4eTOM JOCTYIHOCTH /ISl HHBAJIN/I0B

O0opynoBaHHe TIOMEIICHUI OpTaHU3aIMy ¥ IPUJIETA0IeH
TEpPUTOPUU
= £ 2 g g
2 Z 2 x5 | 4 =g 3.1
S 2 g s 5 o B 3 e § g Konuuectso
2S5 < g2 x g 5’17 YCIOBHH
Ne E QS 2 2 m O:-'E 9 S = EE
o/n HaumenoBanne Oopranusanvuu 5] é < o= E C:D[ % a = = é = E 5} E JAOCTYIIHOCTH
=
E\%é §§*§ %gﬂé Eg g 1 E & | opranusamm
Seg| 288| 545 | 2g| gErg|
= 23K o 2 3 o 5 T £ S| uHBanMIoB
282 o F SSE | 5§ | EE5T
ISE=, = 8 ~ E a = < g[ E
T T o; = S 5 asiESS
& s S < < 25
3 F E § = E T Lg o
o T R 8, 3
I'bY TIK «Bepxue-Kypbunckuii
1 PXHE=ILYD 1 1 1 1 1 5
TePOHTOJIOTMUECKHI [IEHTPY
I'BY IIK «I'ydoaxuHCKHUi 11eH
2 Y HEHTD 1 0 1 1 1 4
COLMATILHOT'O 00CITY)KUBAHHUS
I'BY IIK «/lyOpoBckuii 1IEeHT]
3 Ayop HEHTP 1 1 1 1 1 5
COLMATILHOT'O 00CITY)KUBAHHUS
4 I'BY TIK «Ky4nHCKuU# IEHTP COLUAIBLHOTO 1 0 1 1 1 4
00CITy)KUBaHHS
5 I'BY TIK «O3epckuii ieHTp COIMaIbHOTO 1 1 1 1 1 5
00CITY)KUBaHHS
6 I'BY TIK «llepMckuii IEHTP COLUAIBHOTO 1 1 1 1 1 5
00CITy)KUBaHHS)
7 I'BY IIK «ConukaMcKkuii JOM-UHTEpHAT 1 1 1 1 1 5
JUIS TIPECTAPEJIBIX ¥ WHBAIHIOBY
8 I'BY TIK «YaiKoBCKHUI JOM-HHTEpHAT IS 1 1 1 1 1 5
MIPeCcTapebiX U UHBAIHIOBY
9 I'BY TIK «KyapMKapckuit 1oM-HHTepHAT 1 1 1 1 1 5
JUISL TIPECTAPEJIbIX ¥ WHBAIHIOBY
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Tabmuma — 13.2. KoanuyecTBO YCJI0BHIl JOCTYNHOCTH, TO3BOJISIIOIINX

MOJIy4aTh yCJIYI'M HApaBHe € IPYrHMH

HHBaJInJaM

ObecnieyeHne B OpraHU3aIMN YCIOBUH JOCTYITHOCTH,
TO3BOJISIOIINX UHBAJIMIAM IOIy4YaTh YCIyrd HapaBHE C
JIpYTUMHA
= >
2 )O % o m
= o)
g 2 3 B o 52l 58 . =
2 (5.5 | cf | i3 2258 = 3.2.
9] = o =
== 25 a ;ﬁ 5% 5Z5 0 ;{E‘ KonuyectBo
> a8 F = g 5ol S8HE ng BUil
£zlesz | S8 £2| FEEE Eg | e
& 3 [ @ - Y = OCTYITHOCT
SEEZE | SEI| g zgEz 2z | em
No = 255 ES%| £E5| Ez2=% GRS U, TIO3BOJISA-
H/;_[ HaumeHoBanue opranuzanuu ~ >§ g § 2 ; £ 2 &5 § 58 = 8 g FOIIINX
g3 = T o ] Z 2 =6
SEE&2d Eso| == EEEE g | Mmumuw
55|5F%8 =25¢8| g5 5ggg 2| "o
Q
ES|I8=29 8>¢a| B m 5 =a Bz yeryra
= al Ex 5 o == S = =] Q o
umggg g(%g m§§%95 §§ HapaBHE C
S 88: | BE5| 5B ESiE gE | rwvew
SIS = EaE|l 22 885 g
Em%éé 2B 235 €<Sx%3 z2 g
s S| EFE £ = S5l a3 8 2 s
2 S a0 Q > [ g a8 5
o = 8 E= 8 2ol 2593 2=
SRl 2s5 | E2 | Eg| EEEE :R
= =
g |& §| g8 55| 258° E
> © = » S O = )
> A o = = T
=~ = R
I'BY TIK «Bepxne-KypbuHckuit
1 PXHE=ILYD 1 1 1 1 1 1 6
TepOHTOJIOTMUECKHUH [IEHTP»
I'BY IIK «'ybaxuHCKHI LIEHTD
2 0 1 0 1 1 1 4
COLMAJILHOT'O 00CITY)KUBAHHUS
I'BY IIK «/lyOpoBckHii LIeHTp
3 1 1 1 1 1 1 6
COLMATILHOT'O 00CITY)KUBAHHUS
I'BY TIK «Kyunnckuit neHTp
4 1 1 1 1 1 1 6
COLMATILHOT'O 00CITY)KUBAHHUS
I'BY TIK «O3epckuii ieHTp COIMaIbHOTO
5 1 1 0 1 1 1 5
00CITy)KUBaHHS)
I'BY TIK «llepmckuii IEHTP COLUAIBHOTO
6 1 1 1 1 1 1 6
00CITy)KUBaHHS
7 I'BY IIK «ConukaMcKkuii JOM-HUHTEpHAT 1 1 1 1 1 1 6
JUTSA TIPECTAPEINBIX i WHBAIHUIOB)
8 I'BY TIK «YalKoBCKUI JOM-HUHTEpHAT IS 1 1 1 1 1 1 6
TIPECTapeNIbIX M UHBAIHIOB)
9 I'bY IIK «KynpIMKapcKuii 1OM-UHTEpPHAT 1 1 0 1 1 0 4
JUTS TIPECTAPEIBIX ¥ HHBAIHIOB)

[To xputeputo "JlocTymHOCTh yCIyT JUIsi MHBAJIMJOB" cpe/iHee 3HaUYCHUE M0 BCEM

opraHuzamusM coctaBmio 96,8 6amos.

Tabm. 14 comepXUT CBEACHUS O KOJHMYCCTBCHHBIX ITOKA3aTeNIsIX HE3aBUCUMOM
OILICHKH KAa4eCTBa YCJIIOBUM OKa3aHHUSl YCIYyr IO KPUTEPUIO «J[OCTYMHOCTHh YCHyT IJIst
WHBAJIMJIOB» W pacueT 3HAYCHHS OIECHKHW B Oamax 1Mo Kakmor u3 9 opraHu3anui
coranbHOro obcmykuBaHus [lepmckoro kpas.
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Tabnuna — 14. Kpurepuii «JocCTYNHOCTB YCJIYT /51 MHBAJINI0B»

TTokazarens 3.2
ITokazarens 3.1 O6opynoBanue ObecneucHue B
TEPPUTOPHH, NIPUIIETAOIEH K OpraHU3aluyU YCIOBUI Tloka3zarens 3.3 [lons moydareneit yciyr,
opraHusanuu, 1 €€ HOMCIHCHPIIZ C JOCTYITHOCTH, YAOBJICTBOPECHHBIX JOCTYIHOCTBIO YCIIYT JJIA
y‘IeTOM }:[OCTyl'IHOCTI/I JUIST TIO3BOIAKOIIIUX MHBAJIUIAaM HHBAJINA0B
HMHBAJINIOB MOJTy4aTh YCIyr'd HapaBHE C
ApYrum
— 3.2.1. ~ -
e KomnuecTso e e Wroro no
Ne HanmenoBanue opranuzannu 2 yCIOBUI 2 Hucno 2 KpuTepHio
h 3.1.1. Komuuectso % OCTVIHOCTH % Yucio noyyaresnei g
yCIOBUH 2 poeTynt i 2 nonyyatesnei YCIYT-UHBAJIHNJIOB, 2
g MO3BOJISFOIIN g g
JOCTYITHOCTH ) 9 YCIYr-MHBAIN/IOB, | YIOBIETBOPCHHBI S
OpraHu3aluu Jyis E X UHBaIHIaM E OIPOUIEHHBIX 10 X JOCTYITHOCTBIO 5
P = oJ1y4aTh = =
HMHBAJIUIOB £ i, £ JTAHHOMY BOIPOCY YCIYT JUist £
N yemyr z WHBAJIU]IOB z
8 HapaBHe ¢ S s
ik JPYTUMH g )
5 u Gostee yenonui 100 S u Goxee 100 100 100
YCI0BHIi
p | PBY TIK «Bepxne-Kypounckuii 5 100,0 6 100,0 141 139 98,6 99,6
TEPOHTOJIOTMYECKUNA LIEHTP»
2 I'BY IIK «'ybaXxuHCKHI LIEHTP COLUATHHOTO 4 80,0 4 80,0 513 512 99,8 85.9
00CITy)KUBaHHS
3 I'BY TIK «/lyOpoBCKHIi IIEHTP COLUATBEHOTO 5 100,0 6 100,0 303 301 99,3 99,8
00CITy)KUBaHHS
4 I'BY TIK «Ky4nHCKH# IEHTP COIHATBLHOTO 4 80,0 6 100,0 437 437 100,0 94,0
00CITY>)KUBaHWSDY
5 I'BY TIK «O3epckuii IeHTp COMaIbHOTO 5 1000 5 1000 189 189 100,0 100,0
00 CITY>)KUBaHISDY
6 I'bY IIK «IlepMckuii HEHTP COLMATIBEHOTO 5 100,0 6 100,0 281 281 1000 100,0
00 CITY>)KUBaHISDY
7 I'BY TIK «ConukaMckuii JOM-UHTEPHAT IS 5 100,0 6 100,0 112 111 99,1 99,7
MIPECTAPEIIBIX U UHBAJIUIOBY
8 I'bY IIK «YalkoBCKUI TOM-UHTEpPHAT IS 5 100,0 6 100,0 147 147 1000 100,0
MIPECTAPEIIBIX U UHBAJIUIOBY
9 I'bY IIK «KyapIMKapcKkuii JOM-UHTEPHAT IS 5 100,0 4 80,0 87 87 1000 92,0
MIPECTAPEIIBIX U UHBAJIUIOBY
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ITo KpUTEpHUIo «IlOCTyHHOCTL ycayr aJjist HMHBAJIUAOB», BbISABJICHDbI
cJIeayruue HEAOCTATKH 110 IoKa3aTeJIsiM .

- "3.1. O6opynoBaHHE TEPPUTOPHH, NPWICTAOIICH K OpraHU3alid, W e¢
MOMEIIEHUA C Y4YeTOM JOCTYMHOCTH JJIS HWHBAIMAOB':W OTCYTCTBYIOT CJIEIYIOIINE
YCJIOBUS TOCTYITHOCTH

a) Hanuuue BbIIEIEHHBIX CTOSHOK JJI1 aBTOTPAHCIIOPTHBIX CPEACTB MHBAIMJIOB:
e ['BY IIK «I'ybaxuHCKHIi IEHTP COLUATIBLHOTO 00CITY)KUBaHUS;
e ['BY IIK «KyunHCKHII IEHTP COLMAILHOTO OOCTYKUBAHUS.

"3.2. ObecrieueHue B OpraHU3alMd YCIOBUH JOCTYMHOCTH, MO3BOJISIOIIMX
WHBAIHJAM TIOJIy4aTh YCIYT'H HapaBHE C APYTUMH . OTCYTCTBYIOT CJICIYIOIINE yCIOBHS
JOCTYITHOCTH:

a) [lyonupoBaHue jIsl MHBAJIHMIIOB IO CIYXY M 3PEHHIO 3BYKOBOW W 3PUTEILHOM
uH(pOpMaLIH:
e ['BY IIK «I'ybaxuHCKHI LEHTP COLUATBLHOTO 00CTYKUBAHUS).

0) BO3MOXKHOCTBH TIPEeIOCTABIICHHS] MHBAIHMIAM T10 CIYXY (CIyXY U 3pEHUI0) YCIYT
cypaonepeBoaurka (TudaocypaonepeBoIINKa):

e [BVY IIK «I'ybaxvHCKHIA IEHTP COUATILHOTO 00CITYKUBAHUSY,

e [BY IIK «O3epckuii IEeHTP COMHATBHOTO 00CTYKUBAHUS;

o [BVY IIK «KynsiMKapckuii JOM-UHTEPHAT IS IPECTapeIbIX ¥ HHBATUIIOBY).

B) Hanuuue BO3MOXKHOCTH TMpPENOCTaBJICHUS YCIYyTrd B TUCTAHIIMOHHOM DPEKHUME
WIN Ha JIOMY:
e ['BY IIK «KyasIMKapcKuii TOM-UHTEPHAT JJIs PECTAPEIBbIX U UHBAJIUIOBY.

- "3.3. lons momyvartenei yciyr, YIOBJIETBOPEHHBIX JOCTYMHOCTBIO YCIYT MJIsi
MHBAJIUIOB'. TIONyYaTeId YCJIyr HE B IOJHOH Mepe yIOBIETBOpPeHbI (cM. Tabm. 14)
YCIIOBUSIMU JIOCTYITHOCTH, CO3JaHHBIMU B OpPraHM3allMU [UIsl JIMI[ C OTPaHUYCHHBIMHU
BO3MOYKHOCTSIMU 3JI0POBBS.
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4.4, Kpurepuii 4. «J/lo0pokesaTelbHOCTb, BeXKJIUBOCTH PAOOTHUKOB
OpPraHu3anui»

I[lo nmnokazaremo "4.1 [long mosmywarened  yciayr, YJIOBJIETBOPEHHBIX
T00pOKETaTETFHOCTHIO, BEXKIMBOCTHIO Pa0OTHUKOB OPTraHU3AlMU COLMATBHON ChEpHI,
00ECTIeYNBAIONINX TMEPBUYHBIA KOHTAKT W HH()OPMUPOBAHUE TONyYaTeNsl yCIYTH TIPH
HETIOCPEICTBEHHOM OOpallleHuy B OpraHu3aIuio” cpeaHee 3Ha4YeHHE MO OPTaHU3aLUIM
cocrapmwio 99,1 Gamnma. MakcumanbHyto oreHky (100,00 6amnoB) momyumnu 5 u3 9
OpraHu3aIum.

I[Io noxkazaremo "4.2 Jlons mosywaTenedl  yciyr, YIAOBJIETBOPEHHBIX
T00pOKETaTeTHHOCTHIO, BEXKIMBOCTHIO PAOOTHUKOB OPraHM3AlMU COLMAIBHOU CQepsl,
00ECTIeUMBAIONINX  HEMOCPEACTBEHHOE OKa3aHWE YCIyTH Tpu  OOpalieHnd B
OpraHu3aluio" cpeJHee 3HAaYeHUE MO opraHuzamusM cocraBuio 98,9 Oama.
Makcumansnyto oneHky (100,00 6amioB) monyuunu 4 u3z 9 opranuzaruii.

[To nokazaremro "4.3 [lons monydarened  yciayr,  yJOBJIETBOPEHHBIX
T00pOKENTATeTHHOCTHIO, BEKIMBOCTHIO PaOOTHUKOB OpraHHW3allMH COIHMAIbHON cheps
MIPU UCTIOJH30BAaHUH JMCTAHIIMOHHBIX (OPM B3aUMOJCHCTBHA" CpelHEe 3HAYCHUE I10
opranuzaiusam coctaBmwio 99,00 Oamma. Makcumanbhyio omnenky (100,00 6ammoB)
nosyunsiu 3 u3 9 opraHuzalui.

B macrosimiem pasnene B Tabn. 15 mpuBeneHbI 3HAUCHUS MMOKAa3aTeNeld KPUTEPHSI
«JloOpokenaTenpHOCTh, BEXKIMBOCTh PA0OTHUKOB OpraHHM3aluii» B  aOCOJIIOTHOM
3HAYEHUHU.
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Tabnuua — 15. Kputepuii «/[00poxkenaTeibHOCTb, BEKJIMBOCTH PA0OTHUKOB OPraHHU3anuii»

ITokazarens 4.1 Jlons momy4areneit yciyr,
YIOBJIETBOPEHHBIX T0OPOXKENATENEHOCTHIO,
BEJIMBOCTHIO PAOOTHHKOB OpTraHU3aIIH

TTokazarens 4.2 Jlons momydarenei yciyr,
YIIOBJIETBOPEHHBIX T00POXKENIATENEHOCTHIO,
BEXITUBOCTBIO PA0OOTHUKOB OpPTaHU3AIHN

Tloka3zarens 4.3 Jlons momyyareneit yciyr,
YIOBIIETBOPEHHBIX J0OPOXKEIATENBHOCTEIO,

COITMATIBHOM Cepbl, 00ECIIEYNBAOIIHX
TIEPBUYHBIA KOHTAKT U HH)OPMHUPOBAHKE
TIOTYYaTelIsl YCIYTH IPH HETIOCPEACTBEHHOM

o0palieHny B OpraHnu3anuio

COITMATIBHOM Cephl, 00ECIIEINBAIOIITHX
HETMOCPEACTBEHHOE OKa3aHHe YCIYrH TIPU

o0palieHny B OpraHu3anuio

BEXIIMBOCTHIO PAOOTHUKOB OpTaHU3AIHN
COITUAITBHOM C(ephl TIPU HCIOITH30BaHUH
JTUCTAHIIMOHHBIX (HOPM B3aHMMOJICHCTBHS

Hroro
Ne 411 Yncno = 4.2.1. Yucno g pk o
1/ HaumeHoBaHue opranuzanuu Ynero OBIICTBOPCHHEIX B Ynero YAOBJIETBOPEHHBIX g Yncero 4.3.1. Yucno g KpHUTep
Il oIhO- og HO)KeJ'IaTeJI')IBHOCTBIO “g oPO- JOOPOKENATENBHOCTBIO, g olPO- YJIOBJICTBOPEHHBIX g HI0
meHI;HX a pB SOTHBOCTD ’ Q - HF:{HX BE)XJIMBOCTBIO Q p J0OpOXKeIaTeNbHOCTHIO, Q
CRAMBOCTLIO g © PabOTHHKOB g HICHHBIX | g o muBoCTBIO PabOTHHKOB g
HoJy4a- PabOTHHKOB, E Hojyda- = Hojyya- N =
e 06 CCIICIHBAIOLUIX o reneii OpraHu3aluy, o reneii OpraHu3aliy COLUAIBHON o
HBAIoIIL = ee olbecreunBaronx = caeH cepsl U UCTIONBE30BaHUN =
yCJ'Iyl" HepBI/IqHLII/I KOHTAKT U o yC.]'[yF o yCJTyl" ()
N HETIOCPEJICTBEHHOE N JMCTaHIIMOHHBIX (opM =
UH(POPMUPOBAHHE g OKABAHIE s s
5 ycayru 3 2]
100 100 100 100
1 | PBY TIK «Bepxue-Kyppunckuii 207 207 100,0 207 206 99,5 181 181 100,0 99,8
TEPOHTOIIOIMIECKU IISHTP»
2 | TBY IIK «I'ybaXuHCKHi IEHTp 525 520 99,0 525 517 98,5 383 377 98,4 98,7
COLMATILHOT'O 00CITY)KUBAHHUS
3 | IBY IIK «Jlybposcknii uentp 367 367 100,0 367 367 100,0 296 293 99,0 99,8
COLMATILHOT'O 00CITY)KUBAHHUS
g4 | IBY IIK «KyqHCKHH IEHTp 445 445 100,0 445 445 100,0 432 432 1000 | 1000
COILIMAJIBHOT' O O6CJ'Iy)KI/IBaHI/DI))
5 | I'BY IIK «Osepexuil nentp 207 207 100,0 207 207 100,0 97 9% 99,0 99,8
COILIMAJIBHOT' O O6CJ'Iy)KI/IBaHI/DI))
g | [ bY IIK «Ilepmcinii nentp 314 312 99,4 314 313 99,7 190 189 99,5 99,5
COILIMAJIBHOT' O O6CJ'Iy)KI/IBaHI/DI))
T'BY IIK «ConukaMcKuii 10M-
7 | UHTEpHAT JUI [IPECTAPEIBIX U 170 160 94,1 170 159 93,5 88 84 95,5 94,1
WHBAJIUI0B»
I'BY TIK «YalikoBcKkuii 1O0M-
8 | mHTEepHAT A MpecTapembX U 207 207 100,0 207 207 100,0 166 166 100,0 100,0
WHBAJIUI0B»
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ITokazarens 4.1 Jlons momy4areneit yciyr,
YIOBJIETBOPEHHBIX 100POXKENATENEHOCTHIO,
BEKJIMBOCTHIO PAOOTHHKOB OpraHU3aIIH
COITMATIBHOM Cepbl, 00ECIIEINBAOIIHX
TIEPBUYHBIA KOHTAKT U HH)OPMHUPOBAHHE
TIOTYYaTelIsl YCIYTH IPH HETIOCPEACTBEHHOM
00paIleH!H B OPTraHU3aITHIO

TTokazarens 4.2 Jlons momydarenei yciyr,
YIIOBJIETBOPEHHBIX T00POXKENIATENEHOCTHIO,
BEKJIMBOCTHIO PaOOTHUKOB OPraHU3aIii
COITATILHOM Cephl, 00ECIIEINBAIOIIHX
HETIOCPEJICTBEHHOE OKa3aHHe YCIIYI'H IPH
00pallleHUH B OpTraHU3aITUIO

Tloka3zarens 4.3 Jlons momyyareneit yciyr,
YIOBJICTBOPEHHBIX J0OPOXKENATEIBHOCTBIO,
BEXKIIMBOCTHIO PAOOTHHKOB OpraHU3aLHN
COITUAIIBHOM C(ephI IPU MCIOIH30BaHUH
JIMCTAQHIIMOHHBIX (POPM B3aUMOJCHCTBUS

Hroro

Ne 5 4.2.1. Yucno q @ no

4.1.1. Yucno N N <+
1/ HaumeHoBaHue opranuzanuu = YAOBJIETBOPEHHBIX 8 4.3.1. Yucno 8 KpHUTep

Uucno YIIOBJIETBOPEHHBIX 5 Yucno 5 Yucno 5

i g J00pOKEIaTeIbHOCTBIO, e YIOBJIETBOPEHHBIX = HIO
orpo- J00pOKeIaTeIbHOCTHIO, 3 ompo- S onpo- ]
2 BEXJIUBOCTBIO 4] J00pOXKENTaTEIBHOCTBIO, ]
HIEHHBIX BEXKJIUBOCTBIO g IIeHHBIX g IIEHHBIX g
) PabOTHUKOB 5 BEJKIIMBOCTHIO PAOOTHHKOB 5
nonydJa- pabOTHHKOB, E noJryJa- =} nosyJa- o =
N o o OpraHu3aluH, o N OpraHU3allK COLUAIBHOM o
Tenen o0ecreynBaomux = Tenen = Tenen =
o = obecreyrBaomux s cepsl Ipu ncHoIb30BaHUH T
ycIyr TIEPBUYHBIA KOHTAKT U o) yeIyr o) yeyr )
N HETIOCPEJICTBEHHOE N JUCTaHIIMOHHBIX (opM N
nH(pOPMHUPOBaHUE s s E
& OKa3aHHE YCIYTH A &8

100 100 100 100

I'BY IIK «KyzapMKkapckuit 1oM-
9 | mHTEpHAT AJISI IPECTapeNbIX U 162 161 99,4 162 160 98,8 143 142 99,3 99,1
WHBAJINJIOB)
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Ilo kpurepurwo  «Jlo0OpokenaTeJbHOCTb, BEKJIUBOCTL  PA0OTHHKOB
OPraHU3auuii» BhISIBJIEHBI CJIeAYI0ONIUe HeTOCTATKH M0 MOKA3aTeJIsIM

"4.1. lonss momydareneld yCIyr, YAOBJIETBOPEHHBIX J100pPOKEIATeIbHOCTHIO,
BOXKJIMBOCThIO PAOOTHUKOB OpTaHHW3aIllid COIHAIBHONW CQepbl, 00eCIeUYnBaIOIINX
MEPBUYHBIA KOHTAKT M WH()OPMHUPOBAHWE TOTydYaTENsl YCIYTH MPU HETOCPEICTBEHHOM
oOpalllcHMM B OpraHu3alMio”. HE B IOJHOW Mepe yAoBJIeTBOpPeHbI (cM. Taba. 15)
COCTaBJIIIOIIIMMH JAHHOTO TOKa3aTels moiydarenn yciayr 4 w3 9 oOciemoBaHHBIX
OpraHu3aIum.

- "4.2. lons mosydareieil ycCIyT, YIOBJIETBOPCHHBIX TOOPOKEIATEIHLHOCTHIO,
BOXKJIMBOCThIO PA0OTHUKOB OpraHU3allMd COIUAIbHOW cdephl, 00CCICUNBAOIINX
HETOCPEACTBEHHOE OKa3aHUE YCJIYTd MpU OOpallleHUH B OpraHu3aiuio’: HE B TMOJTHOU
Mepe YIOBICTBOPEHBI (CM. Tabi. 15) cOCTaBIAIONIMMHU JaHHOTO TOKA3aTes MOJydaTeNIn
ycayr 5 u3 9 o0cae0BaHHBIX OpraHU3aIui.

"4.3. Jonst momydartenei ycClyr, YAOBJIETBOPEHHBIX JOOpPOKEIaTeIbHOCTHIO,
BOXKJIMBOCThIO PAOOTHUKOB OpPraHU3allMK COIUAIBHOW C(epbl TPH HCIOIb30BAHUN
JMCTAHIIHOHHBIX (DOPM B3aUMOJICHCTBHS'": HE B MOJHOW MepE yI0BIECTBOPEHBI (CM. TalII.
15) cocTaBASIOMIMMK JaHHOTO IMOKAa3aTeisl MoJydaTesid ycayr 6 u3 9 oOcieqoBaHHBIX
OpTraHU3aIUH.
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4.5. Kpurtepuii 5. «Y/10BJIeTBOPEHHOCTD YCJIOBHSIMH OKA3aHUS yCJIYI»

[To moka3zarento «5.1 [lonsg nmoiryyarenend yciayr, KOTOPbIE TOTOBBI PEKOMEHIOBATh
OpraHu3alMi0 COLMAIBHOW cdepbl POACTBEHHHMKAM M 3HAKOMBIM (MOTJIM OBl ee
PEKOMEHJIOBATh)» CpenHee 3HadeHWe Mo opranm3amusM coctaBmwio 98,00 Oama.
Maxkcumansayto oreHky (100,00 6amra) momydrnm 2 u3 9 opraHu3amui.

I[Io noxkazaremo "5.2 Jloms nmosywaTtenedl  yciyr,  yIAOBJIETBOPEHHBIX
OpPTaHW3alMOHHBIMHA YCJIOBUSIMH TPEIOCTaBICHHUA YCIyr" cpeaHee 3HAadeHHEe TI0
opranuzaiusaMm coctaBmwio 98,9 Oamra. Makcumanbhayio onenky (100,00 0Oama)
noiyymin 5 u3 9 opraHuzanuii.

[To moxkazaremto "5.3. Uucno yIOBIETBOPEHHBIX YCIOBUSIMU OKa3aHUs YCIyT B
nenom" cpelHee 3HaYeHWE MO opraHm3anusaM coctaBuio 99,1 Gamna. MakcumaabHYIO
oreHky (100,00 6anna) monyuwnu 3 u3 9 opranuszanuu.

B T1abn. 16 npuBeneHbl 3HayYeHWs TNOKazareiael M pe3yJbTaThl 000OIIECHUS
uHpOpMAIIMM O TOTOBHOCTH TIONydaTelled yCIyr pPEKOMEHJOBAaTh KOHKPETHYIO
OpTaHU3aIMIO COMMATIBLHOTO 00CTy ) KuBaHUs [lepMcKoro Kpast ApyruM JIuiam, a Takxke 00
YPOBHE HX YJOBJICTBOPEHHOCTH:

- rpa@uKOM paboThl OpraHU3allNH;

- YCIIOBUSIMH OKa3aHUs YCIYT B IIETIOM.
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Tabmuna — 16. Kputepuii «Y10B1€eTBOPEHHOCTH YCJIOBHSIMH OKA3aHUS YCIYr»

Iloxasarens 5.1 Jlons nony4areneit ycuyr, N
N Tlokazarens 5.3 [lons moygareneit yciyr,
KOTOpBIE TOTOBBI PEKOMEHI0BATh TTokazarens 5.2 Jlons nonyvareneut ycuyr,
o yI[OBHeTBOpeHHI)IX B IICJIOM yCJ'IOBI/ISIMI/I
OpraHI/I?)aL[I/IIO COoaJIbHOU cdpepm yI[OBIICTBOpCHHBIX OpFaHI/I?)aI_II/IOHHBIMI/I -
OKa3aHus yCIIyT B OpraHu3aliy COUaIbHON
pOZ[CTBCHHI/IKaM " 3HAKOMBIM (MOFHI/I 61:;1 cC yCHOBI/IHMI/I HpeZ[OCTaBHeHI/Iﬂ yCHyF cd)e -
PEKOMEH/I0BATb) p
Yucno — Yucao N Yucno e Wroro mo
No HanmenoBanue opranuzannu OIDO- 5.1.1. Yucmno o\ oIDO- 5.2.1. Yucno o\ OIDO- 5.3.1. Yucno o KPUTEPHIO
p roy4aresneit = B p YIIOBJIETBOPEHHBI g B p YIIOBJIETBOPEHHBIX g B
INCHHBIX o O INCHHBIX o © IMICHHBIX o ©
yCJ'[yF, TOTOBBIX 5 S X o S yCJ'IOBI/IHMI/I = S
noJTyda- s 8 noJTyda- s 8 nosyya- s 8
o peKOMeH}IOBaTB T < o OpFaHI/I3aHI/IOHHLI T < o OKa3aHus yCJ'Iyl" B O <
TCJICU [So -1 TCJICU oM 2 TCIICU o 2
OpraHU3aInIo e MH yCIIOBUSIMU g HEIOM 2
yemyr yemyr yeryr
100 100 100 100
1 | TBY IIK «Bepxae-Kyporuckuit 207 205 99,0 207 207 100,0 207 206 99,5 99,5
FCpOHTOJ’IOFI/I‘IeCKI/II/I LleHTp»
2 | TBY IIK «I'ybaxusckiii IeHTp 525 507 96,6 525 516 98,3 525 517 98,5 97,9
COLIMAJIBHOI'O O6CJ'Iy)KI/IBaHI/IH>>
3 | [BY IIK «JlyGposciwit nextp 367 367 100,0 367 367 100,0 367 367 100,0 100,0
COLIMAJIBHOT'O O6CJ'Iy)KI/IBaHI/IH>>
4 | IBY TIK «Kyunuckuii nentp coumanroro 445 444 99,8 445 445 100,0 445 445 100,0 99,9
00CITY)KUBaHHS
5 | [BY 1K «Osepeinii uentp counaibHoro 207 206 99,5 207 205 99,0 207 206 99,5 99,4
00CITy)KUBaHHS)
g | [bY LK «llepmekuii nentp counaneHoro 314 312 99,4 314 314 100,0 314 313 99,7 99,6
00CITy)KUBaHHS
7 | FBY IIK «ComikaMckuil 10M-HHTEpHAT 170 153 90,0 170 159 93,5 170 163 95,9 93,6
JUTS TIPECTAPEIBIX ¥ WHBAIHUIOB)
g | 1PY IIK «HaiikoBcKuil 10M-HHTEPHAT AL 207 207 100,0 207 207 100,0 207 207 100,0 100,0
HpeCTapeHBIX W UHBAJIHUIO0B»
g | IPY K «KynpmMkapckuii 10M-HHTCPHAT 162 159 98,1 162 161 99,4 162 160 98,8 98,7
JUTS TIPECTAPEIBIX ¥ HHBAIHUIOB)
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ITo KpUTEPHIO «YJ_IOBJ'IeTBOpeHHOCTb YCJ10BUAMMU OKa3aHust ycCJiayr»
BbISIBJIEHBI CJIEAYIOIINE HEJOCTATKH 110 IOKA3aTEJISAM .

- "'5.1. Jlons nmosyvarenei yciyr, KOTOpble TOTOBBI PEKOMEH/I0BATh OPraHU3aLUI0
COIMATBLHOUN cephl POJICTBEHHUKAM U 3HAKOMBIM (MOTJIM ObI €€ pEeKOMEH/I0BaTh)": HE B
MOJHOM Mepe yaoBiIeTBOpeHbl (cM. TaOi. 16) COCTaBISIOMIMMHU JTAHHOTO IOKAa3aTels
MOJTy9aTeTu YCayr 7 u3 9 opraHu3aiui;

- "5.2. lons momydareneid yCIyr, YIOBICTBOPEHHBIX OpPTaHU3AIMOHHBIMHU
YCIOBHSMH TIPEJIOCTaBJICHUA": HE B IOJNHONH Mepe yAoBieTBOpeHbl (cM. Tabm. 16)
OpTaHW3aIMOHHBIMH YCIOBUSMH MPEAOCTABICHUS YCIYT (B TOM YHUCIe TpaduKoM paboThI
OpraHMu3aliy WINA OTAEIbHBIX CIEUAINCTOB) NOJydYaTenu yciyr 4 u3 9 opranuzauui;

- "5.3. lons mnomydarenei yCIayr, YAOBIETBOPEHHBIX B I1I€JIOM YCIOBUSIMHU
OKa3aHus yCIIyT B OpraHU3allK cOMaIbHOU cepbl": He B MOTHONU Mepe YJOBIETBOPEHbI
(cm. Tabm. 16) ycrmoBussMU OKa3aHHs YCIyT B OPraHU3AIMU COIMATBHOTO 00CITYKUBAHHUS
B II€JIOM TOJTy4YaTeau ycIyT 6 u3 9 opranuszanui.
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5. 3HayeHusi Noka3zaTejeil, XapaKTepU3yHIIUX 00IIHe KPUTEPUH OLEHKHU
Ka4yecTBa YCJI0BHI OKA3aHMA YCJYI OPraHU3alusAMH COLUATBHOI0 00C/TyKMBAHUSA

I1o nToram nposeaeHust coopa U 0000IIEHHS JaHHBIX OMpoca MoJiydyareyel yciayr
u uH(pOpMaLMH, pa3MEUIeHHOW Ha O(QUUHUAIbHBIX CalTax OpraHU3alUld COLUAIBHOIO
oOciyxuBanus [lepMckoro kpas, mojlydeHa OIEHKa KauecTBa yCIOBUN OKa3aHUsS YCIYyT
ATUMH OpraHu3anusaMu. TOroBble 3HaYCHHS MO KAXIOM W3 OPraHU3AUK COLUAIBHOTO
o0cy>KMBaHUA MpeICTaBlIeHbI B Ta0m. 17.

WNHTerpanbHoe 3HAYEHUE 10 COBOKYNHOCTH OOUIMX KpPUTEPUEB B YacTH
MoKa3aTeseil, XapaKTepHu3yroIuX O0II1ue KPUTEPUU OIEHKH, 10 OpTraHU3aIUsIM B IEJIOM
cocrtasinger 97,7 Ganna; Mo KaKJAOMYy M3 KPUTEpUEB CpeHee 3HaUYEHUE N0 OpraHU3alusIM
COCTaBIISIET:

1. mo xputeputo «OTKPBITOCTh U JOCTYMHOCTh MH(OpMaIiu 00 OpraHU3aIuu»
1o opranuzanusm B uenom — 95,00 Oanna;

2. no kputeputo «KomM(pOpTHOCTh yCIIOBUHM MPEIOCTABICHUS YCIYT, B TOM YHCIIE
BpeMsl O)KUJAHUS MPEOCTABICHUS CIyT» 1o opraHu3anusm — 98,9 6anna,

3. mo Kputepur «J{OCTymHOCTh YCIyT [JIi WHBAJIWIOB» IO OPraHU3AIMSIM B
eiaoM — 96,8 Gama;

4. no kputepuio «J1oOpoxkenaTeaIbHOCTh, BEXINBOCTh pAOOTHUKOB OpraHU3aluii»
no opranuzarusM — 99,00 6amnna;

5. TO0 KpUTEpHIO «YIOBJIETBOPEHHOCTh YCIOBUSMH OKa3aHUS  YCIyT»
no opranuzanusim — 98,7 Gasna.

JIupepom 1o pe3yibTaTaM MPOBEJIECHHON HE3aBUCUMOM OLIEHKH KauecTBa yCIOBUMN
OKa3aHUsl yCIIyI OpraHu3alMsIMH COLUaIbHOro obcmykuBaHusi [lepmckoro kpas craio
I'BY IIK «Ilepmckuii eHTp cOIMaIbLHOTO 00CTy XKUBaHMs, HabpaBiiee 99,8 6amioB.

9 o0cienoBaHHBIX OpraHM3alMil MOJYYWSIM HUTOTOBYIO OLEHKY, OJIM3KYIO0 K
MaKCUMaJbHON: B quamna3one ot 99,8 no 93,4 6amia.

I'bY IIK «['yOaxuHCKHI TIEHTP COIMAIBHOTO OOCIYXUBAHUM), TOJYIHII
UTOTOBYIO OIleHKY 93,4 Gaina, OH K€ 3aMbIKAeT PEUTHUHI OpraHM3alfil COIHAIbHOTO
oOciyxuBanus [lepMmckoro kpas.

B memom, mo pesyinpTaTaM HE3aBHUCHUMOW OIICHKH OpTraHHU3allMd COLIMAILHOTO
00CITy>KUBaHUS PErvOHa IMOJYYHIIA BBICOKHE OIICHKU: BCE OOCIIEIOBAHHBIC YUPEKICHUS
MOJIYYUITM BBICOKHE UTOTOBBIC OIIEHKH, YeM MPOJEMOHCTPUPOBAIHN OTIIMYHBIA ypOBEHb
KauecTBa yCIIOBUN OKa3aHUS YCIIYT.

62



Tabmuma — 17. 3HaveHuss moka3aTeJieill, XapaKTepu3yKOIIMX oO0IIHMe KPUTEPUM OLEHKH KadecTBa YCJI0BHUIl
OPraHU3alUsIMM COLUAIBHOI0 00C/Iy:KUBaHMS, B 0a/1ax

OKa3aHUS YCJIYyr

x 1 - TToka3saTeinu, XapakTepu3yoLIHe 2 - TToka3zaTeinu, XapakTepu3yroLIHe 3 - TToka3zaTeinu, XapakTepU3yIoLIHe 4 - TTokasaTenu, XapaKTepHU3yIOLIUe 5 - IToka3aTein, XapakTepusyoLie
| E OTKPBITOCTb H JOCTYITHOCTb KOM(OPTHOCTb YCIIOBUIH JOCTYITHOCTb YCIyT JUIsl HHBAJIMIOB J00pOKENTaTeIbHOCTD, BEKINBOCTD YAOBJICTBOPEHHOCTD Y CIOBHSIMH
S nH}popMaLUK 06 OpraHu3auu HPEOCTaBIICHHs YCIIyT, B TOM YHCIIe pabOTHHKOB OpraHU3aLnuK OKa3aHHUsl yCIyr
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1 - lNokazaTenu, XxapakTepuayrLlime
OTKPbITOCTb M AOCTYNHOCTh MHbOopMaLuKn ob
OpraHuzaLum

100

100 2 - NoKasaTenu, xapaKkTepuayoLLMe

KOM$OPTHOCTL YCAOBUIA MPeoCTaBAEHMA
YCAYT, BTOM YUC/Ie BPEMA OXKUAAHWA

npeaocTaBAeHWA YCayr

5 - lNoKkazaTenu, XxapakTeEpH3YHOLLWE
VY/A0BNETBOPEHHOCTb YC/IOBMAMM OKA3aHMA

ycayr

4 - NoKa3aTe/Nn, XapaKTepu3ayHoLLM
nobpoenaTeNbHOCTb, BEMIUBOCTDL
paboTHMKOB OpraHn3aumm

- MNoKa3aTenu, XapakTepusyoume
AOCTYMHOCTb YCAYT ANA UHBANWA0B

100 100

Puc. 1 3navyeHnnsi KpuTepueB HE3ABUCUMOM OLEHKHN KA4eCTBA YCJIOBHIl OKa3aHMs
yCJIYyT OpraHu3ainuii conuajabHoro oocay:xuBanus [lepmckoro kpasi B 2024 roay
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TBY MK «MepMcKuiA LeHTp couMansHOro obcnyusaHMa»

TBY MK «YaAKoBCKUIA AOM-MHTEPHAT ANA NpecTapenbiX U MHBaNMA0B»

IFBY NK «Oy6poBCKMiA LLleHTp colManbHoro obcnymeaHma»

TBY MK «OsepcKuid LeHTp colManbHoro obcnymmeaHma»

IBY MK «BepxHe-KypbWHCKMA repOHTO/IOTMYECKMIA LLeHTP»

IBY MK «KyabiMKapcKWid LoOM-MHTE pHaT 418 NpecTapenbIx 1
WHBaML0B»

IFBY MK «KyuMHCKWIA LLeHTp coumanbHoro obcnyusaHma»

FBY MK «ConnMKaMcKMiA OM-MHTEPHAT 414 npecTapenbiX U
WHBaNWL0B»

IBY MK «MNy6aXxMHCKWA LEeHTp colMansHoro o6cnyKusaHMa»

93,4

95,6

97,7

97,6

Puc. 2 O0mmii peiiTMHT OpraHu3anui conuaabHOro oocayxxusanus Ilepmckoro kpas.
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3AKIIIOYEHUE

PesynbraTel npoBeneHHoro B 2024 roay ucciaeAOBaHMS, BKIIOYAIOUIETO B CeOs
cbop, 00o00meHne W aHaiM3 WHPOpPMAIMM O KAayecTBE YCIOBHH OKa3zaHHUS yciyr 9
OpraHM3alUs MU COLMAJIbHOrO o0ciyxuBaHus IlepmMckoro kpas, JarOT OCHOBaHUE
CENaTh CJEIYIOIINE BBIBOIBL.

B wnenom, mo pesyiabTaTaM HE3aBUCHMOM OLIEHKM OpTraHU3alMd COLUAIbHOIO
00CITy’KMBaHUsl PErvoHa IMOJYYHJIM BBICOKHE OIIEHKU: BCE OOCIEIOBAaHHBIE YUPEKACHUS
MOJyYWJIM HTOTOBbIE omeHku oT 93,4 Oamna W BBINIE, YeM MPOJECMOHCTPUPOBAIH
BBICOKHI ypOBEHb KauecTBa yCIOBUU OKazaHus ycayr. CpeaHee 3HaU€HUE MOKa3aTesen
M0 TATH OOIIMM KpUTEepusM cocTaBisieT 97,7 Oanna, 4To OTBEYAET CYIIECTBYIOIIUM
CTaHJapTaM IpeI0CTaBICHHs COLMAIbHBIX YCIYT U 10 COBOKYITHOCTH OOIIHUX KpUTEPHEB
npUOIKAETCS K MAKCUMATBbHOMY 3HAYCHHUIO.

Cpeanue 3HaueHus TMokaszarened (mo BceM 9 opraHumszanusiM COLIMAIBLHOTO
00CTy>)KMBaHUS) MO KAKIOMY OOIIIEMY KPUTEPHUIO HE3AaBUCUMOM OLIEHKH COCTABJIISIOT:

- 0 KpuTeputo «OTKPBITOCTh U JIOCTYMHOCTh MH(OpMAIMK 00 OpraHu3alum) —
95,00 Oaiuna;

- o kputepuio «KoM(popTHOCTH yClI0BHIl MpeaocTaBiICHUS YCIYyT, B TOM YHCIIE
BpeMs O’KUJaHUs IpeiocTaBienus ciayr» — 98,9 Oama;

- 0 KpUTepuro «JlocTymHOCTh yCayT Jyist nHBaIua0B» — 96,8 Oana;

- o kputepuio «JloOpoxenaTeabHOCTh, BEAKIMBOCTh PAOOTHUKOB OpraHHU3aIUi»
— 99,00 6anna;

- 110 KPUTEPHUIO «Y JOBIETBOPEHHOCTh YCIOBUSAMH OKa3aHUs yciuyr» — 98,7 Oaiia.

Bovi6o0owt u npedﬂoofceﬂuﬂ no coeepueHcneosarnuio dessmenbHOCMU OPZCIHI/L?CZI/[I/IIZ
CoOyUallbHOcO 06CJZy9fCM60HM}Z, KOMMeHnmapuu nOﬂyqameﬂeﬁ yciye

[To uToram npoBeeHNs] HE3aBUCUMOW OLIEHKH KayecTBa YCJIOBUI OKa3aHUs YCIyT
OpraHM3alUsIMU COIMAILHOTO 00ciykuBanus Ilepmckoro kpas, 6bu cPOpMUPOBAHBI
NPEUIOKEHUST 10 YCTPAaHEHUIO BBISBICHHBIX HEIOCTAaTKOB B paboTe OpraHu3alluii,
COBEpIIECHCTBOBAHUIO WX JiesATelbHOCTH. Hemoctatku ©  peKOMEHAAMH [0 HX
YCTPaHEHUIO [Tl KaXKI0M opranu3aiuu npeactanieHsl B [Ipunoxennn A.
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CIIMCOK UCITOJIb3OBAHHbBIX UCTOYHUKOB

1. ®enepanbubiii 3akoH ot 28 nexabpst 2013 roga Ne 442-03 «OO6 ocHoBax
COLIMATIBHOTO O0CITyXKMBaHus rpaxkaad B Poccuiickoin @enepanun».

2. [Tpuka3 MuHHCTEpCTBA TPyAa U COIMAIBHON 3amuThl Poccuiickoit deaepanun
ot 23 mas 2018 r. Ne 3170 «O0 yTBEep:KJI€HUH MMOKa3aTeNIel, XapaKTepU3yIOUUX O0IIue
KpUTEPUM OLIEHKM KayecTBa YCIOBUW OKa3aHUS YCIyTI OPraHU3alUsIMH COLMAIbHOIO
oOciy)uBaHus U (heaepaTbHbBIMU YUPEKICHUSIMU MEAUKO-COUANTBHON IKCIIEPTU3BIY.

3. IlocranoBnenue IIpaButenscTBa Poccuiickoit @enepammu ot 31 mas 2018 r.
Ne 638 «O6 yrBepxkmenun IlpaBun cOopa m 0000meHus WHGOpPMAIMKM O KadecTBE
YCJIOBUM OKa3aHMsI YCIyT OpraHU3alsIMu B chepe COlMaIbHOTO 00CTYKUBAHUS, OXPaHBI
3I0pOBbs, 00pa30BaHMsl, COLIMATILHOTO 00CITyKUBaHUS U (eAepaibHbIMU YUPEKICHUAMU
MEJIMKO-COLMATIbHON IKCIIEPTU3BI».

4. Tlpuka3 MuHucTepCcTBa TPYyAa U COLMANIbHOM 3anuThl Poccuiickoit deneparun
ot 31 mas 2018 r. Ne 3441 «O6 ytBepxknenuu ExaunHoro nopsiaka pacuera nokasaTelsiei,
XapaKTepu3yIoUumx oOIIMe KPUTEPUHM OLIEHKH KauyecTBa YCJIOBHM OKa3aHUs YCIyT
opraHu3zanusMu B cepe couuaibHOro 00CIy>KUBaHUS, OXpaHbl 310POBbs, 00pa30BaHuUs,
COLIMATILHOTO O0CITyXUBaHUS U (elepaTbHBIMU YUPEKICHUSIMH MEIUKO-COIIMAIbHON
IKCTIEPTU3BI».

5. Ilpuka3z MuHucTepcTBa Tpyia U COlMaIbHOM 3amuThl Poccuiickoit @enepanuu
ot 30 oxTs6pst 2018 1. Ne 6750 «O6 yTBepx)aAecHUN METOIUKH BBISIBICHUS U 0000IICHHS
MHEHUSl TpaXIaH O KayecTBE YCJOBHMI OKa3aHMs YCIyr OpraHu3auusMu B cdepe
COLIMANILHOTO  OOCIYKMBaHUS, OXpaHbl 3/0pOBbsA, 00pa30BaHUs, COLMAIBLHOTO
oOciy»)uBaHus U (heaepanbHBIMU YUPEKICHUIMU MEIUKO-COIIUATBHON IKCIIEPTU3BIY.
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I[MTPUJIOXXEHUE b
(obs13aTenpHOE)

AHKeTa mo AHAJIN3Y YAOBJIECTBOPEHHOCTH KaY€CTBOM yC.]'[()BHfI OKazaHud Yyciayr
Opranu3alnvsiMmu COMAJILHOI0 Oﬁc.]'[y)l(I/IBaHl/lﬂ HepMCKOFO Kpast

YBaxkaeMblil peclioH/AeHT!

Ms1 Xx0TUM y3HATh, Kak Bbl olleHuBaeTe kauecTBO paboThl OpraHu3aluu COLIMAIBHOTO
obcinyxuBanusi IlepMmckoro kpas, B kotopoii Bel (Bamm HemeecrmocoOHbIE POJCTBEHHUKH)
nojyvaere (IMoJy4yain) COIUAIbHBIE YCIYTH.

HpOCI/IM Bac ¢ morumaHneM OTHECTHCH K AHKCTUPOBAHHUIO U BHUMATECIIBHO
OTBCTUTH HA BOITPOCHI. HpI/I OTOM HE€ HY>KHO YKa3bIBaTb CBOC MM, AHKCTA dHOHUMHas.

Bame MHeHHMe odYeHb BaXXHO I Hac W OyAeT ydYT€HO B JalibHEWIed paboTte
OpraHu3aIiy COLUAIBHOTO 00CITYKUBAHMUSL.

1. Ykaxxure OpraHu3anui COUMAJIBLHOrO0 00CIy:XKMBaHHMS, B KOTOpoil Bbl (Bamm
HeJeecnocoOHble POJACTBEHHMKH) MoJy4aere (I0/1y4aau) couuaabHbie yeiayru. (Boioepure
1 oTBeT)

- I'BY 11K «BepxHe-KypbHHCKNI T€pOHTOJIOTMYECKUI LEHTPY;

- I'BY IIK «I'y0axuHCKHI LIEHTP COLUATbHOIO 00CITYKUBaHUS;

- I'BY TIK «/lyOpoBckuii 1IEHTp COIUATBLHOTO 00CTYKUBAHUS,

- I'BY TIK «Ky4nHCKUH 1IEHTP COMMATIBHOTO 00CTYKUBAHUS»;

- I'BY TIK «O3epckuii IEHTp COIUATBHOTO OOCTYKUBAHU,

- I'BY TIK «IlepMckuii IEHTP COMMAIBHOTO 00CITYKUBaHUS;

- I'BY IIK «ConukaMCKuii TOM-UHTEPHAT JJI MPECTAPEIIbIX U UHBATUIOBY;

- I'BY IIK «YaiikoBCKHiA TOM-UHTEPHAT AJIsSl IPECTAPEIIbIX M UHBATUIOBY;

- I'BY IIK «KyapIMKapcKuid JOM-UHTEPHAT JUIsl IPECTapeibiX U MHBAJIUIOBY.

2. YKaxuTe, K Kako rpymnmne mosay4dareseil ycayr Bol orHocuTech? (BbiOepure 1
OTBeET)

__ HecoBepuiennonetnuii rpaxaaHuH crapme 12 et (Ipy HaJIWYUHM  COTJIAcHs
poauTeneil (3aKOHHBIX PECTaBUTENEH) Ha yJacTHe B OIIPOCE)

__ I'paxxnanun 18 net u crapie

___ 3aKOHHBIM IPEICTABUTEIIb MTOIy4aTelsl COUUATIBHBIX YCIIYT

3. VYkaxure, B Kakoi ¢opme Bpl (Bam peOeHok, omexkaeMblil) mnoJiydyaere
conuagbHble yeayru: (Beidepure 1 oTBer)

____ CranmonapHoe 00cnyXKUBaHUE

_ TlonycranuonapHoe o6cimy)KuBaHue

4. Ynosaersopsier Jin Bac OTKpBITOCTb, MOJIHOTA M JOCTYNHOCTh MH(poOpManumu o
AeATEJbHOCTH OPraHMU3alMH COLHMAJBHOIO OOCHYKHBAHUS, KOTOpasi pa3MelleHa Ha
HH(OPMAIMOHHBIX CTEHAAX B IOMelleHun oprann3annu? (Beidoepure 1 oTBer)

_ Ja

___Her

____JImyno He nmocenian (-a) OpraHu3aluo

5. YnoBaerBopsier Jiu Bac oTKpBITOCTB, MOJHOTA M JOCTYNIHOCTHh MH(POPMALUHU 0O
AeATeJIbHOCTH OPraHU3alMH COLHMAJIBHOIO OO0CHYKHBAaHUSI, KOTOpasi pa3MelleHa Ha
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opuumaabHOM caiite opranuzanuu? (Beidoepure 1 oTBeT)
_ Ja
__Her
__He noceman (-a) opunmuanbHbIid cCAaliT OpraHu3auu

6. YnoBiaerBopeHbl U Bbl KOM(OPTHOCTHIO YCJIOBHII NMpeIOCTABJIEHUS] YCJIYI B
OprafHu3auum (HajJu4ue KOM(OPTHOM 30HBI OTABIXA (0KMIAHUA); HAJINYUE U NOHATHOCTH
HABUT'allUd B IOMEIIEHMH OPraHM3alMU; HAJIU4YUe M JOCTYNHOCTh NUThEBOW BOIbI B
MOMEIIeHNH OpPraHM3alMu; HAJU4YUe M JOCTYNIHOCTH CAHUTAPHO-TMTHEHHMYEeCKHX
MOMelIeHH B OPraHM3alMU; yAOBJETBOPHUTEIbHOE CAHUTAPHOE COCTOSIHHME NOMeIleHUi
OpPraHM3alu; TPAHCIOPTHAsl JOCTYNHOCTh OPraHu3anuu (HaJu4ue OoOIIEeCTBEHHOIO
TPAHCIOPTA, MAPKOBKH); JAOCTYINHOCTH 3allUCH HA MOJy4YeHHe yciayru (mo reaedony, Ha
0opUIHATBHOM caiiTe OpraHM3anuu, NocpeacTsoM EQuHOro moprana rocyJapcTBeHHbIX U
MYHMUHMNAJIBHBIX YCJIYI, NPH JUYHOM MOCEHIEHUH B perucrparype Wjid y CHeuuaaucra
opraHu3anuu) u npoumue ycjaosus)? (Boioepure 1 oTBeT)

_ /Jla
___Her

7. OueHuTe CBOCBPEMEHHOCTh OKA3aHUSA YCJIYIHM (NEPHOX OKHUAAHMSA IOJIYYCHUS
COLMAJIBHBIX YCJIYT B COOTBETCTBHMH € 3aNMCHI0 HA NIPHeM (KOHCY/JIbTALMIO) K CHEeHUATUCTY
OpPraHu3alM; COOTBETCTBHE IPaPUKy NPHUX0AAa COUUAIBLHOIO PadOTHMKA HA JIOM M Ip.)?
(Bbi0epure 1 oTBeT)

____ CBoeBpeMeHHO

____He cBoeBpemMeHHO

8. Umeere sm Bbpl (Miam Jumo, mnpeacraBuresieM KOTOporo Bbl siBJisieTech)
YCTAHOBJICHHYIO rpynny uHBaJauaHocTu? (Boidoepure 1 oTBeT)

_ /[

___Her (mepexon x Bompocy 10)

9. VYiaomierBopeHbl Bbl MM HeT JAOCTYNHOCTHIO NPEIOCTABJIEHUS YCJAYI VISl
UHBAJUI0B B opranu3anuun? (Boidoepure 1 orBer)

_/la
__Her

10. YaoBiaerBopenbl Ju Bbl 100poxkeaTe/IbHOCTbIO, BEKJINBOCTHI0O PA0OTHUKOB
OPraHM3alMH COLHMAJIBHOIO O0C/HYKHBAHUS, 00eCHeYMBAIINX NEPBUYHbIA KOHTAKT €
NoceTUTeJsIMH M HHPOpMHpPOBaHHe 00 yciayrax (pa0OTHHKH CHPABOYHOH M Npo4Me
PadoOTHMKHU) MPH HEMOCPEACTBEHHOM o0pameHuu B oprannzanuio? (Boioepure 1 orBer)

___/Ja

__Her

11. VYnoBaersopensl Bbl miam Her [J00p0KeJaTeIbHOCTHIO, BEKJIMBOCTHIO
padOTHUKOB OpraHu3anuu COLMAJIBHOIO 00CJTy’)KMBaHUA, o0ecrneynBaOIINX
HeNOCPe/ICTBEHHOE OKa3aHMe YCJIYIH (COlHaIbHbIe PA00OTHUKH, TPEHEePbl, HHCTPYKTOPHI U
npouue padorunkn)? (Beidoepure 1 oTBeT)

___/Ja

___Her

12. YnoBaersopeHnsl Ju Bbl 100poikenaTebHOCTBIO, BEKJIMBOCTHI0O PAa0OTHHKOB
OpPraHu3anii COLMAJILHOIO OOCIy:KMBAHUSI INPH JHCTAHUMOHHOM OOpalleHMH B
opranu3anuio (TeqedoH, IJICKTPOHHAS M0YTA, JJIEKTPOHHBIN cepBUC ((popma Jsi MOAAYH
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3JIEKTPOHHOTO oOpamieHus (ajno0bl, NpeII0KeHUs ), MOJyUYeHHe KOHCYJIbTAlUM IO
OKa3bIBaeMbIM YcCJayram), pasaes «Yacro 3agaBaemble BONPOCHDY, aHKeTa IS ONpoca
rpaxian Ha caiite u ap.)? (Boi0epute 1 oTBeT)

_ Ja

__Her

___He oOpamascs (-1acek) B OpraHu3aIiyio JUCTAHIIMOHHO

13. T'oToBbI i1 Bbl peKOMeHI0BATH JAHHYI0 OPTaHU3ALMI0) CBOMM POJACTBEHHUKAM
U 3HAKOMBIM, €CJM y HHUX BO3HMKHET NOTPeOHOCTH B COLMAJIBHOM OOC/IYKUBAHUM,
00paTUThCS B JIAHHYI0 OPraHU3ALMIO 32 MOJYYeHHEeM CONUAJBHBIX YCIYr (MM MOTJIM Obl
Bbl ee pexomeH10BaTh, ecjii Obl ObLJIAa BO3MOKHOCTH BbIOOpa opranu3anun)? (Beidoepure 1
0TBeT)

__Ja

___Her

14. YoBierBopenbl Bol WM HeT OPpraHM3aliMOHHBIMH YCJIOBHSAMH OKA3aHHUA YCJIYT
- rpagpukoM padoTbl opraHu3anuu (MoApasaejieHus, OTAeJbHbIX CIEUHAJIMCTOB U [Ip.),
HaBUTralnueid BHYTPHM OpPraHu3auvu (Hajuuvue WHE(OPMAIMOHHBIX TAa0JHYEK, yKa3areJieu,
CUTHAJIbHBIX Ta0J10 U aAp.)? (BoiOepure 1 oTBeT)

_ /[

___Her

15. B nesiom Bbl ya1oB/1€TBOpPEHBI YCI0BUSIMU OKA3aHUSA YCJIYI B 9TOH OpraHusauuu?
(Bbi0epure 1 oTBeT)

_/la

___Her

16. Bammu mnpemioxkeHusi, IMOKeJAHUS MO YJIYUYIIEHHIO YCJIOBMHA OKa3aHUA
COLMAJILHBIX YCJIYT B 3TOI OPraHU3aluy COUMAIBHOIr0 00cay:;kuBanud. (Bnummure)

bnazooapum Bac 3a uecmuvie omeemul u nompauennoe gpems!
Mboi 00a3amenvro yumem Bauwe muenue!
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